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� cfw'lgs k|ljlwsf] cjnDjgaf6 sDkgLn] k|lt:klw{ sDkgLx?sf] t'ngfdf 
cu|tf sfod /fVg IP CDMA, EVDO, Wi-Max /  NGN (Next 
Generation Network) h:tf g+of k|ljlw dfkm{t yk ;]jf ;"ljwfx? 
pknAw u/fpg] . 



� xfn ;~rfngdf /x]sf ;]jf ;d]tdf ljleGg Value Added Services yk 
ub}{ n}hfg] . 

� ;]jfsf] u'0f:t/ ;"'wf/ sfo{qmd cGt{ut GSM df]jfO{n tyf CDMA 
System sf] Radio Frequency Optimization, BTS Optimization  
Pa+ yk  BTS h8fg ug]{  .  
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If]qx?df ;d]t nufgL ug]{ . 

� b"/;~rf/ ;]jf la:tf/df sDkgLn] jt{dfg cj:yfdf ;fdgf ul//x]sf] 
r'gf}tLx?nfO{ Wofgdf /fvL xfnsf] k|lt:kwf{Tds jhf/sf] cj:yf ;d]tnfO{ 
x]/L /0fgLlts ;fem]bf/sf] Aoj:yfkg ug]{ . 

� cfGtl/s tyf afx\o tfnLd k|bfg u/L sd{rf/Lx?sf] sfo{z}nLdf kl/jt{g 
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Aoa:yf nfu' u/L b"/;~rf/ ;]jf ;DjGwL u|fxsdf u'gf;f tyf 
;d:ofx?nfO{ lg/fs/0f ug{sf] nflu Call Centre, Complain Desk sf] 
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� sDkgLn] k|bfg ul//x]sf ;]jfx?nfO{ ldtAooL / k|efjsf/L agfpg] 
p4]Zon] ;Dej eP ;Dd Out Sourcing u/L sfo{ u/fpg] tkm{ laz]if 
kxn ug]{ . 

� sDkgLsf sd{rf/Lx?nfO{ k|lt:kwf{Tds jftfj/0fdf sfd ug{ ;Sg] u/L 
Customer Focus df s]Gb|Lt agfpg Counseling/ Training sf] Aoa:yf 
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^= ;+:yfut ;'^= ;+:yfut ;'^= ;+:yfut ;'^= ;+:yfut ;'zf;gzf;gzf;gzf;g    

;+:yfut ;'zf;g clea[l4sf nflu gful/s j8fkq sfof{Gjog, s]Gb|Lo :t/df 
;'zf;g OsfOsf] u7g, sd{rf/Lx?sf] cfrf/;+lxtf nfu' ePsf] . sDkgLsf] Web 

Site dfkm{t u|fxsau{ tyf ;j{;fwf/0fdf sDkgLsf] dxTjk"0f{ ;"rgf tyf hfgsf/L 
cBfjlws ?kdf pknAw u/fpb} kf/blz{tf cfly{s cg"zf;g sfod u/L 
pRr:t/sf] ;+:yfut z"zf;gsf] cjnDjg ug]{ .  

    
&&&&====  cfhsf ldlt;Dd o; k|ltj]bgdf pNn]lvt hfgsf/L tyf ljj/0fx?sf] z'4tf 

;DaGwdf d JolQmut ?kdf pQ/bfloTj lnG5 . ;fy} d of] pb\3f]if ub{5' sL d}n] 
hfg] a'em] ;Dd o; k|ltj]bgdf pNn]lvt ljj/0fx? ;To, tYo / k"0f{ 5g\ / 
nufgLstf{x?nfO{ ;";'lrt lg0f{o lng cfjZos s'g} ljj/0f, ;"rgf tyf 
hfgsf/Lx? n'sfOPsf] 5}g .  
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