
g]kfn 6]lnsdg]kfn 6]lnsd

cfh @)^& df3 @@ ut] xfdL
;ftf}+ jif{ k"/f u/L

cf7f}+ jif{df k|j]z ub}{ 5f}+ .

o; ;'vb pknIodf xfd|f ;Dk"0f{ u|fxs Pjd\
pkef]Qmfx?nfO{ cfufdL lbgx?df klg :t/Lo

tyf ljZj;gLo ;]jf pknAw u/fO{
b"/;~rf/ ;]jfdf ;dlk{t x'g] k|0f ub{5f}+.



g]kfn 6]lnsd
-g]kfn b"/;~rf/ sDkgL lnld6]8_

;ftf}+ jflif{sf]T;j :dfl/sf
@)^&

o; :dfl/sfdf JoQm ljrf/x? n]vssf lghL x'g\ / k|:t't tYof+ssf] lhDd]jf/L n]vs :jod\df x'g]5 .
– ;+of]hs

NEPAL TELECOM
(NEPAL  DOORSANCHAR  COMPANY  LIMITED)

7th Anniversary Souvenir
2011

k|sfzg ldlt M @)^& df3 @@ ut]

;Dkfbg ;ldlt

n]–cfp6÷cfj/0f l8hfOg M gu]Gb| :ofª\af]÷1fg]Gb| :ofª\af]

z'4fz'4L M /f]lx0fL l3ld/]

eutdfg l;+x k|wfg M ;+of]hs
nf]rg nfn cdfTo M ;b:o
ljgf]b s'df/ zdf{ M ;b:o
/fhg s'df/ clwsf/L M ;b:o
lbg]z s'df/ /]UdL M ;b:o
nId0f clwsf/L M ;b:o



-zª\s/ kf]v/]n_
dGqL

;"rgf tyf ;~rf/

z'esfdgf

g]kfn ;/sf/

;"rgf tyf ;~rf/dGqLsf]

lghL ;lrjfno

l;+xb/af/, sf7df8f}+

g]kfn b"/;~rf/ sDkgL lnld6]8 cfkm\gf] ;ftf}+ jif{ k"/f u/L cf7f}+ jif{df k|j]z ug{  uO/x]sf]

cj;/df sDkgLaf6 :dfl/sf k|sfzg x'g nfu]sf]df dnfO{ cToGt v';L nfu]sf] 5 .

o; sDkgLn] ljljw w/ftnLo :j¿k / ef}uf]lns ljs6tfsf afah'b 5f]6f] ;dodf g} ;a}

lhNnf ;b/d'sfdx¿df b|'t ultsf] Broad Band ADSL OG6/g]6 ;]jf / ;a} uflj;df 6]lnkmf]g
;]jfsf] kx'“r k'¥ofO{ g]kfnL hgtfnfO{ e"d08nLs/0fsf] d"n k|jfxdf ;dflxt u/fpg dxTjk"0f{ of]ubfg
k'¥ofPsf] 5 . sDkgLn] d'gfkmf cfh{gnfO{ dfq k|fyldstf glbO{ ;]jfsf] lj:tf/ / ljsf;df s]lGb|t /xL

ljkGg / lk5l8Psf] ju{ tyf ;d'bfosf] kx'“rdf ;j{;'ne¿kdf ;]jf k'¥ofp“b} /fli6«o cy{tGqdf O“6f yKg'

cfkm}+df k|z+;gLo kIf xf] / cGo ;fj{hlgs ;+:yfsf nflu cg's/0fLo pbfx/0f klg xf] .

hgtfsf] cfjZostfnfO{ af]w ub}{ gof“–gof“ ;'ljwf k|bfg ug{ / ;]jfu|fxLsf] lxtnfO{ ;+/If0f ub}{

;]jfsf] :t/f]Gglt Pjd\ gjLg k|ljlw cjnDag ug{ sDkgL yk lqmofzLn / k|lta4 /xg]5 . k|lt:kwf{Tds

ahf/df sDkgLsf] ;zQmLs/0fdf ;]jfu|fxLsf] cfsif{0fn] ljz]if dxTj /fVg] ePsfn] sDkgL Joj:yfkg

/ cfdsd{rf/Lx¿sf] xfn;Ddsf] k|of; / nugzLntfdf j[l4 eP/ hfg]5 eGg] ljZjf; lnPsf] 5' .

b"/;~rf/;DaGwL ljljw ;"rgfd"ns / 1fgj4{s ;fdu|Lx¿nfO{ ;d]6]/ k|sfzg x'g nfu]sf] of]

:dfl/sf k7gLo / ;+u|x0fLo aGg]5, ;fy} b"/;~rf/;DaGwL rf;f] lng] ;a}sf nflu pkof]uL x'g]5 eGg]

z'esfdgf JoQm ub}{ jflif{sf]T;jsf] cj;/df sDkgLdf sfo{/t sd{rf/L, z]o/wgL Pjd\ ;]jfu|fxL

;a}nfO{ xflb{s awfO{ Pjd\ wGojfb 1fkg ub{5' .



;"rgf tyf ;~rf/sf If]qdf ;a}sf] kx'Fr k'¥ofO{ ;fdflhs tyf cfly{s cj;/x? lj:tf/ ug]{ / ;dli6ut
/fli6«o ljsf; Pjd\ /fli6«o PsLs/0fdf of]ubfg k'¥ofpg] p2]Zo ;fsf/ kfg{ dxTjk"0f{ e"ldsf lgjf{x ub}{ cfPsf]
g]kfn 6]lnsd oxL @)^& df3 @@ b]lv sDkgL :yfkgfsf] & jif{ k"/f u/L cf7f}+ jif{df kbfk{0f ub}{ 5 .

b"/;~rf/ k|ljlwsf] If]qdf b]zs} cu|0fL ;]jfk|bfossf] ?kdf zx/b]lv ljs6 u|fdL0f If]q;Dddf u|fxsx?sf]
rfxgfcg';f/ ;:tf], e/kbf]{ / ;j{;'ne b"/;~rf/ ;]jf pknAw u/fpg] k|lta4tfcg'?k cfh g]kfn 6]lnsdn]
cfkm\gf] ;]jf b]zsf &% j6} lhNnf / #(!% uflj; Pjd\ %* gu/kflnsf;Dd lj:tf/ ub}{ ̂ @ nfveGbf a9Lsf] u|fxs
cfwf/ :yflkt ug{ ;kmn ePsf] 5 . o;sf] cnfjf :yfkgfsfnb]lv g} lg/Gt/ d'gfkmf cfh{g ug{ ;Ifd of] sDkgL
xfn ;/sf/nfO{ ;a}eGbf a9L /fh:j ltg]{ ;+:yfsf] ?kdf uj{sf] cg'e"lt ul//x]sf] 5 .

cfh b"/;~rf/ ;]jfk|bfosaLr k|lt:kwf{Tds jftfj/0f /x]sf]n] Psflt/ ;]jfsf] ljljwLs/0f / Go"gtd d"Nodf
u'0f:t/Lo ;]jf k|bfg ug'{kg]{ cj:yf /x]sf] 5 eg] csf]{tkm{ g]kfn ;/sf/sf] cTolws nufgL /x]sf] o; sDkgLn]
;]jfsf] kx'Fr gk'u]sf, Go"g cfly{s:t/ /x]sf clwsf+z hg;+Vof a;f]af; ug]{ b'u{d If]qdf a[xt\ nufgL;fy ;]jf
lj:tf/ ub}{ k|To]s gful/snfO{ ljZj ufpF (Global Village) sf] ;b:o agfpg] ;fdflhs bfloTj lgjf{x ug'{kg]{
cj:yf;d]t ljBdfg 5 .

k|lt:kwf{Tds jftfj/0fdf cfdpkef]Qmfsf] ljZjf;df g} sDkgLsf] k|ult lge{/ /xg] ePsf]n] pkef]Qmfjfbsf]
;}4flGts dfGotfcg'?k cfkm"n] k|bfg ug]{ ;]jfsf] nflu lhDd]jf/ x'g'kg]{, pkef]Qmfpk/ cg'lrt nfe lng gx'g] /
kof{Kt ;"rgf lbg'kg]{ l;4fGt (Caveat Venditor), pkef]QmfnfO{ ;Ddfg ug'{kg]{ l;4fGt (Principle of Respectful-
ness) / pkef]QmfnfO{ 5gf]6sf] clwsf/b]lv dsf{sf] lj?4 ;'g'jfO kfpg] clwsf/;Dd /xg] cyf{t\ Consumer as a
king in Market eGg] dfGotf /fVg] l;4fGt (Theory of Consumer Sovereignty) tkm{ g]kfn 6]lnsd ;b}j ;r]t
/lx/xg]5 .

cf7f}+ jif{ k|j]zsf] cj;/ kf/]/ ;"rgf tyf ;~rf/ If]qsf lj1x?sf ;d;fdlos n]v–/rgfx? ;d]6L k|sfzg
x'g nfu]sf] ;ftf}+ jflif{sf]T;j :dfl/sf ;d:t b"/;~rf/sdL{x?sf] d'6'sf] w8\sg aGg ;kmn /xf];\ eGg] cfzfsf ;fy
g]kfn 6]lnsdnfO{ oxfF;Dd NofOk'¥ofpg ;xof]u k'¥ofpg'x'g] pkef]Qmf, z]o/ nufgLstf{, Joj:yfks, Odfgbf/ tyf
nugzLn sd{rf/L Pjd\ ;d:t z'elrGtsx?df xflb{s z'esfdgf JoQm ub{5' . ;fy} cfufdL lbgdf ;a}sf]
;xof]udf sDkgL cem} k'likt / kNnljt eO{ pGgltsf] lzv/ r'Dg ;Ifd x'g]5 eGg] ljZjf; JoQm ub{5' . wGojfb Û
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;'zLn l3ld/]
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cWoIf, g]kfn b"/;~rf/ sDkgL lnld6]8



d'n'ssf] ljifd ef}uf]lns oyfy{nfO{ r'gf}tLsf] ?kdf :jLsfb}{ ljutsf jif{x?df h:t} o; jif{ klg g]kfn 6]lnsdn]
;]jf lj:tf/sf If]qdf yk sf];]9'+uf v8f ug{ ;kmntf kfPsf] 5 . cfh df3 @@ ut] sDkgLsf] ;ftf}+ jflif{sf]T;jsf cj;/df
sDkgLsf ;kmntf tyf k|of;x? ;d:t z'elrGts dxfg'efjx?df JoQm ug{ kfpFbf uf}/j dx;'; u/]sf] 5' .

d'n'ssf] b"/;~rf/ If]qnfO{ ;dli6ut?kdf x]g]{ xf] eg] sDkgLn] d'n'ssf krxQ/} lhNnfsf sDtLdf klg ;b/d'sfddf
df]afOn ;]jfcGtu{t GSM / CDMA tyf :yfgLo ;]jfcGtu{t PSTN / CDMA-Fixed ;]jf ;~rfng ul//x]sf] 5 .
Internet k|ljlw / To;df klg Broadband Internet sf] ;]jf pknAw u/fpg sDkgLn] PSTN dfkm{t ADSL ;]jf,
GSM cGtu{t GPRS / 3G ;]jf tyf CDMA cGtu{t PDSN / EVDO ;]jf;d]t ;~rfngdf NofPsf] 5 . ut k';
dlxgfdf ef]hk'/ lhNnfdf ADSL pks/0f h8fg u/L ;~rfng u/]kZrft\ d'n'ssf krxQ/} lhNnf ;b/d'sfddf sDkgLn]
ADSL ;]jfsf] kx'Fr k'¥ofpg ;kmntf kfPsf] 5 . log} ;]jfx?sf] ljsf;–lj:tf/af6 sDkgLn] d'n'ssf zx/L / u|fdL0f
If]qsf aLrsf] vf8n -l8lh6n l8efO8_ Go"gLs/0f ug{ of]ubfg k'Ug] ck]Iff lnPsf] 5 .

ahf/ lj:tf/;DaGwL tYof+scg';f/ ut & jif{sf] cjlwdf sDkgLsf] u|fxs cfwf/ $ nfv @@ xhf/af6 j[l4 eO{ ut
k'; dlxgfsf] t];|f] xKtf;Dddf sl/a ^! nfv (@ xhf/ k'lu;s]sf] 5 . csf]{tkm{, cfly{s tYof+scg';f/ o; cf=j=
@)^^÷^& df sDkgLsf] /fh:j ut cf=j= @)^%÷^^ df eGbf @@=#) k|ltztn] j[l4 eO{ ?= @& ca{ @@ s/f]8 k'u]sf] 5 .
sDkgLsf] cfos/kl5sf] d'gfkmf cf=j= @)^%÷^^ sf] t'ngfdf sl/a ̂  k|ltztn] j[l4 eO{ ¿= !) ca{ && s/f]8 k'u]sf] 5 .

b"/;~rf/ If]q;Fu ;DalGwt ljleGg pkof]uL ljifox?sf ;fy} sDkgLn] pknAw u/fpFb} cfPsf tyf eljiodf pknAw
u/fpg] ;]jfx?;DaGwdf o; :dfl/sfaf6 kf7sju{nfO{ k|z:t} hfgsf/L k|fKt ug{ ;Sg] ljZjf; lnPsf] 5' . k|lt:kwf{Tds
jftfj/0fdf b"/;~rf/ If]qsf] ljsf;sf nflu sDkgLn] ;fdgf ug{'kg]{ r'gf}tLnfO{ ;xh?kn] :jLsf/ ug{ sd{rf/Lju{df
cfjZos kg]{ ;sf/fTds ;f]r tyf hf]z–hfFu/ klg o; k|sfzgsf] lg/Gt/tfn] k|fKt x'g] cfzf lnPsf] 5' . o;} cj;/df
:dfl/sf k|sfzg ;ldltsf ;b:ox?df wGojfb 1fkg ub{5' .

;j{;fwf/0f g]kfnL hgtfsf] ;xof]u, u|fxsju{sf] ;b\efj Pjd\ sd{rf/Lju{sf] nugzLntf / d]xgtsf] sf/0fn] ubf{
g} Pskl5 csf]{ jif{ ub}{ sDkgL ;kmntfsf] lbzftkm{ pGd'v eO/xg ;s]sf] xf] . d'n'sdf cTofw'lgs k|ljlwo'Qm, pRr
u'0f:t/Lo, ;j{;'ne Pjd\ u|fxsd'vL b"/;~rf/ ;]jfsf] lj:tf/nfO{ cem Jofks ub}{ Jofj;flos sf/f]af/ j[l4 u/]/ z]o/wgL
dxfg'efjx?nfO{ plrt k|ltkmn k|bfg ub}{ hfg] b[9tf JoQm ub{5' .

sDkgLsf] jflif{sf]T;jsf] pknIodf cfb/0fLo pkef]Qmfju{, z]o/xf]N8/ dxfg'efjx? tyf g]kfn ;/sf/sf ;DalGwt
;a} lgsfox?k|lt cfef/ JoQm ub}{ sDkgLsf] ;kmntfsf nflu ;lqmo ;Dk"0f{ sd{rf/Lju{nfO{ wGojfb 1fkg ub{5' .
sDkgLsf] ;|f]t, ;fwg tyf hgzlQmsf] clwstd kl/rfng u/]/ b"/;~rf/ If]qdf sDkgL lg/Gt/ cu|k+lQmdf /lx/xg
k|oTgzLn /xg] k|lta4tf JoQm ub{5' .

wGojfb Û
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:dfl/sf k|sfzg ;ldlt
@)^&

b"/;~rf/ ;]jf lj:tf/df ;kmntfsf r'nLx? plSnFb}  g]kfn 6]lnsd cfh @)^& df3 @@ ut] sDkgLdf
?kfGt/0f ePsf] ;ft jif{ k"/f u/L cf7f+}+ jif{df k|j]z ub}{ 5 . o; cj;/n] sDkgLsf] Jofj;flos ;kmntfdf
of]ubfg k'¥ofpg] ;a}nfO{ pT;flxt agfPsf] 5 . oxL pT;fxn] /fi6« / ;]jfu|fxLk|ltsf] lhDd]jf/L cem yk ePsf] af]w
u/fPsf] 5 . sDkgLsf] ;]jf lj:tf/df ePsf] Jofks k|ult tyf Jofj;flos ;kmntfn] pkef]Qmfx?df lgZro g}
sDkgLk|ltsf] e/f];f a9fPsf] x'g'k5{ . ;]jfu|fxLx?sf] cfzf / e/f];fnfO{ d"t{?k lbg] sfo{df lg/Gt/ sl6a4
eO/xg xfdLnfO{ o; jflif{sf]T;jn] lgZro g} cem k|]/0ff lbg]5 .

b]zsf] ljs6 ef}uf]lns kl/l:ylt, k|lts"n /fhgLlts l:yltsf aLr klg sDkgLsf] pkl:ylt g]kfnsf ;Dk"0f{
uf=lj=;=x?df ePsf] 5 . ;a} uf=lj=;=nufot, zx/f]Gd'v u|fdL0f ahf/ tyf zx/L If]qdf ;]jf k'¥ofO{ sl/a ^@
nfv u|fxsx?;Fu cfTdLotf ufF:g sDkgL ;kmn ePsf] 5 . sDkgLn] o;} jif{ &% lhNnfsf ;b/d'sfdx?df
b|'tultsf] OG6/g]6 (ADSL) ;]jf k'¥ofO{ ;]jfu|fxL Pjd\ :yfgLo afl;GbfnfO{ ;"rgf ;~hfndf yk cfa4 u/fPsf]
5 . o;n] d'n'ssf] b"/;~rf/ ahf/df g]kfn 6]lnsdsf] g]t[TjbfoL e"ldsfnfO{ cem prfO k|bfg u/]sf] 5 .

gofF d"No / k|ljlwdf cfwfl/t u'0f:t/Lo b"/;~rf/ ;]jf ;j{;'ne?kdf pknAw u/fpg] sfo{df sDkgL
lg/Gt/?kdf nflu/x]sf] 5 / eljiodf klg o; sfo{df nflu/xg ;kmntf ldNg]5 eGg] s'/fdf xfdL ljZj:t 5f}+ .
pkef]Qmfx?sf] ;'emfjsf] ;Ddfg ub}{ cfk\mgf ;]jfx?sf] lj:tf/ / u'0f:t/ ;'wf/df sDkgLn] k|fyldstf lbFb} cfPsf]
5 . ;]jfu|fxLk|ltsf] plrt lhDd]jf/L jxg ug]{  sfo{df sDkgL sbflk lxrlsrfpg]5}g . ;fy} sDkgLdf ;j{;fwf/0fsf]
z]o/ nufgL eO;s]sf] jt{dfg cj:yfdf nufgLsf] ;'/Iffsf] k|Tofe"lt lbFb} To;sf] plrt k|ltkmn lbg sDkgL ;w}F
k|lta4 /x]sf] 5 .

b"/;~rf/ ahf/df eO/x]sf] k|lt:kwf{sf sf/0f Psflt/ ;]jfsf] d"No 36\g] qmddf /x]sf] 5 eg] csf]{tkm{
b"/;~rf/ k|ljlwdf eO/x]sf] b|'t kl/jt{gsf sf/0f pks/0f / k|ljlw l56f]–l56f] lj:yfkg ug'{kg]{ x'Fbf nufgL a9fpg'kg]{
cj:yf 5 . o;n] sDkgLsf] d'gfkmf b/df c;/ kfg{ ;Sg] b]lvG5 . o:tf] kl/l:yltdf xfdL sd{rf/Lx?n] cfk\mgf]
sfo{Ifdtf tyf pTkfbsTj j[l4 ug'{  / vr{df ldtJolotf ckgfpg' g} a'l4dfgL x'g] b]lvG5 . o; ;Gbe{df pRr
Joj:yfkgn] rfNg] sbddf ;Dk"0f{ sd{rf/Lx?sf] ;xof]u jf~5gLo 5 .

o; :dfl/sfdf k|sflzt n]v, /rgf Pjd\ ;[hgfx? / ;f] Dffkm{t k|fKt ;'emfjx? sDkgL Joj:yfkgnfO{
k[i7kf]if0fsf] ?kdf u|x0fLo x'g'sf] ;fy;fy} cg';Gwfg, zf]wsfo{ tyf ljZn]if0ffTds cWoogsf] nflu kf7\o;fdu|Lsf]
?kdf dxTj /fVg ;Sb5 . :dfl/sfsf] lgoldt k|sfzgn] n]v, /rgf, ;[hgfk|lt cfsif{0f a9fO{ sd{rf/Ldf pTk|]/0ff
clej[l4 u/fpg s]xL g s]xL xb;Dd ;kmntf ldNg] xfdLn] ck]Iff u/]sf 5f}+ . ;fy} pknAw ;]jfx?sf] af/]df ljljw
hfgsf/Ld"ns ;Gb]zx? ;Dk|]if0f u/L ;]jfsf] Jofj;flos k|j4{gdf ;xof]uL x'g ;Sg]];d]t ljZjf; lnOPsf] 5 .

cGTodf :dfl/sfnfO{ :t/Lo, q'l6/lxt Pjd\ yk cWoog ;fdu|Lsf] ?kdf lgoldttf lbg] k|lta4tf JoQm ub}{
;'emfjx?sf] ck]Iff ub{5f}+ . cfkm\gf cd"No n]v, /rgf, ;[hgf, cg'ejx? k7fO{ xfd|f]] k|of;nfO{ ;fsf/ t'NofOlbg'x'g]]
;Dk"0f{ n]vs, /rgfsf/, ;h{sx?nfO{ xflb{s wGojfb lbg rfxG5f}+ . ;fy} :dfl/sfdf z'esfdgf ;Gb]z k|bfg u/L
xfdLnfO{ k|f]T;fxg lbg'ePsf]df dfggLo ;"rgf tyf ;~rf/dGqLHo", ;"rgf tyf ;~rf/ dGqfnosf ;lrjHo", sDkgL
Joj:yfkg, ;fy} :dfl/sf k|sfzgdf k|ToIf / k/f]If of]ubfg k'¥ofpg'x'g] ;a}nfO{ :dfl/sf k|sfzg ;ldlt xflb{s
s[t1tf ck{0f ub{5  .

;DkfbsLo
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@= b"/;~rf/sf] 6]G8/ k|0ffnLdf ;'wf/sf cfjZostf / ;'emfjx? – ljZjgfy uf]on !%

#= g]kfndf k'FhL ahf/sf] ;Defjgf / cj;/ – a'l4 k|;fb cfrfo{ !&
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