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jt{dfg ;do ;"rgf / k|ljlwsf] o'u xf]�. g]kfn ufp“ g}ufp“n] el/Psf] /fHo xf]�. ;Lldt zx/x? klg ufp“af6 cnu x'g;s]sf 5}gg\�. sf7df8f}+ pkTosfnfO{ klg ufp“ g} ufp“n] 3]/]sf]5�. tf/sf] ;DaGwaf6 dfq xf]Og, tf//lxt k|ljlwaf6 Ps 7fp“af6csf]{ 7fp“df s'/fsfgL u/fpg] sfo{df b"/;~rf/sf] ;jf]{kl/ e"ldsf/x]sf] x'G5�. g]kfnsf w]/} :yfgx?df o;sf] cfjZostf cem klgk"/f ePsf] kfO“b}g�. ef}uf]lns ljs6tf / ljlwtfn] b]z ljsf;dfafwf k'¥ofPsf] 5�. g]kfnsf] k|fs[lts ;f}Gbo{ / ;+:s[ltn] eg]ljZjnfO{ nf]EofO/x]sf] 5�. b]zsf] ;jf]{kl/ ljsf;sf nflub"/;~rf/sf] ljsf; dxTjk"0f{ x'G5 / b"/;~rf/ ;]jfsf] ljsf;sfnflu g]kfn 6]lnsdn] dxTjk"0f{ e"ldsf lgjf{x ul//x]sf] 5�.b"/;~rf/ ljsf;qmd Mj}1flgs cn]Sh]G8/ u|fxdj]nn] ;j{k|yd cd]l/sfaf6cljisf/ u/]sf] 6]lnkmf]g ;]jf kl5 ljZje/ km}lnof]�. Oltxf;vf]tNg] xf] eg] g]kfndf ;~rf/sf] ljsf;qmd vf]Hg lj=;+= !*&@;Dd k'Ug'k5{�. elgG5, cfheGbf !(@ jif{klxn] g]kfndf a[l6z/]lhd]G6sf] :yfkgf ePsf] lyof]�. To;} a]nfb]lv g]kfndf 6]lnu|fd;]jf z'? ePsf] Oltxf; e]l6G5�. To;sf] emG8} !)) jif{kl5g]kfndf >L # dxf/fhn] ;~rf/ ;'ljwf k|of]u u/]sf lyP�. ;~rf/;]jfnfO{ To; avt sf7df8f}+sf d'Vo–d'Vo 7fp“df klg rfn"u/fOPsf] lyof]�. lj=;+= !(&@ b]lv sf7df8f}+af6 yfgsf]6, lr;fkfgL,eLdkm]bL, e}+;], x]6f}+8f x'“b} jLu/uGh;Dd ;~rf/ ;]jf k'u]sf] kfOG5�.t}klg ;j{;fwf/0fn] eg] lj=;+= !((@ b]lv s]xL 7fp“df dfq o:tf];]jf k|of]u ug{ kfPsf lyP�.ljsf;qmd;“u} g]kfndf cfsfzjf0fL ;]jf lj=;+= @))%b]lv z'? ePsf] xf]�. pQm ;]jfnfO{ g]kfndf df]xg cfsfzjf0fLsf]gfdn] lrlgG5�. k|yd k~rjifL{o of]hgf -@)!#–@)!&_ sf] cjlwdf6]lnkmf]g s]jn g]6js{nfO{ e"ldaf6 e"ldut k|0ffnLdf ljsf; ul/of]�.;dosf] j]u;“u} df]xg cfsfzjf0fL ;]jfn] km8\sf] df/]/ sf7df8f}+b]]lvkfNkf x'“b} e}/xjf;Dd k'Uof]�. ;dorqm;“u} sf7df8f}+df @)!@;fndf #)) nfOgsf] Manual Telephone Exchange sf] :yfkgfeof]�. pQm Exchange sf] :yfkgfn] ;j{;fwf/0fsf] nflu klg;]jf pkef]udf s]xL ;/ntf eof]�. lj=;+= @)!* ;Dd s'g} yk

/fi6« lgdf{0fdf g]kfn 6]lnsdsf] e"ldsf

ab|Lk|;fb 9sfnab|Lk|;fb 9sfnab|Lk|;fb 9sfnab|Lk|;fb 9sfnab|Lk|;fb 9sfnn]=c= lalnª ljefu;]jf ;~rfngdf gcfP tfklg pkTosfaflx/sf ^ lhNnfsf;b/d'sfddf ;~rfng ePsf] cfsfzjf0fL ;]jfnfO{ 6]lnkmf]g zfvfdfufeL @)!^ ;fndf g]kfn 6]lnsDo'lgs];g ljefusf] :yfkgf eof]�.ljefusf] u7gkZrft\ /fi6«df 6]lnkmf]g nfOgsf] lj:tf/ eO{/fli6«o÷cGt/f{li6«o 6«+s;lxtsf] ;~rf/ ;]jf z'? ePsf] Oltxf;e]l6G5�. tTsfnLg ;/sf/n] lj=;+= @)!( df sf7df8f}+sf];'Gwf/fdf Ps xhf/ nfOg Ifdtfsf] qmdjf/ 6]lnkmf]g PS;r]Ghsf]:yfkgf u¥of]�. To; a]nf /fHon] b"/;~rf/ ljsf; ug{ cGt/f{li6«obftfx?;“u xft a9fO{ ljZj a}+ssf] ;xof]udf gof“ k|ljlwaf6ljsf; lgdf{0fsf sfdsf] yfngL u¥of]�. ;dosf] kl/jt{g;“u}6]lnsDo'lgs];g ljefunfO{ lj=;+= @)@^ df b"/;~rf/ af]8{dfkl/jt{g ul/of]�. af]8{df kl/jt{g ePsf] % jif{kl5 lj=;+= @)#@cfiff9 ! ut] g]kfn b"/;~rf/ ;+:yfgdf kl/0ft ePsf] lyof]�.k"0f{ ;/sf/L :jfldTjdf ;Ifd ;fj{hlgs ;+:yfgsf] ?kdf kl/lrtg]kfn b"/;~rf/ ;+:yfg lj=;+= @)^! a}zfv ! ut]b]lv g]kfn6]lnsddf kl/0ft ePsf] xf]�. ;+:yfsf] #@ jif]{ ;]jf / sDkgLsf]# jif] { sfo{sfndf ;~rf/sf] ;jf] {Qd ljsf; ePsf] 5�.;~rf/sf] of]hgfa4 ljsf;n] ubf{ ;"rgfsf] If]qdf g]kfnn]o'ufGtsf/L km8\sf] df/]sf] 5�. k|lt:kwf{Tds ;~rf/ ahf/df/fHon] ;~rf/ ljsf;sf] nflu eg]/ c? k|fOe]6 kf6L{x?nfO{klg leœofPsf] 5 tfklg u|fxsx?n] 6]lnsdsf] ;]jfk|lt b]vfPsf]ljZjf;nfO{ dxTjk"0f{ dflgPsf] 5�. :t/Lo ;]jf k|bfgaf6k|fKt u|fxssf] ljZj;gLotf / ;fy g} 6]lnsdsf] eljio xf]eGg'df s'g} km/s kb}{g�.
;x'lnot b/df ;]jf k|bfg M6f9fsf] s'/f 5f8f}+, #@ jif{klxn];Dd Ps sn 6]lnkmf]gug{ b'u{d If]qsf afl;Gbfn] w]/} lbg lx“8\g' kb{Yof]�. /fHodf o:tf]cj:yf lyof] eGbf clxn] hf]–sf]xLn] gkTofpg klg ;S5g\�. t/To; a]nf To:t} lyof] xfd|f] b]zdf�. cfh Tof] o'usf] cGTo ePsf]5�. clxn] ljZjn] @!cf}+ ztfAbLsf] ljsf; r'ld/x]sf] 5�. g]kfnn]klg Tof] ;]jfsf] pkef]u ul//x]sf] 5�. g]kfn 6]lnsdn] k|To]s
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g]kfnLsf] xftdf df]afOn ;]jf k'¥ofpg ;]jf lj:tf/ ul//x]sf] 5�.clxn] df]afOn ;]6af6 tTsfn ljZje/ s'/f ug{ ;lsG5�. oltdfq x}g, ljZjsf %* /fi6«x?df ;x'lnot b/df SMS ;Gb]zk7fpg ;lsg] Joj:yf 5�. lel8of] sGk|m]l;·af6 6]lnd]l8l;g;]jf -b"/lrlsT;f k|0ffnL_sf] klg z'?cft eO;s]sf] 5�. g]kfndfof] k|ljlwaf6 pkrf/ ug]{ klxnf] ;+:yf cf]d xl:k6n xf]�. o;nfO{6]lnsd sDkgLdf ?kfGt/0f ePkl5 yflnPsf] dxTjk"0f{ sbddflgPsf] 5�. o;af6 klg k|:6 x'G5 ls g]kfn 6]lnsdn] hg;]jf/ /fi6« lgdf{0fdf dxTjk"0f{ e"ldsf v]n]sf] 5�.ljut !) jif]{ åGåsf] cj:yfdf caf{}+sf] Iflt ;x]/ klg of]sDkgLn] b"/;~rf/ ;]jf k'¥ofO/x\of]�. cem s/f]8f}+ vr{ u/]/ ePklg ef}uf]lns ljs6tfsf] ;d]t k/afx gu/L tf//lxt V-satk|ljlwsf] dfWodaf6 ufp“–ufp“df ;]jf k'¥ofpg] sfd eof]�. /fHodf/x]sf cGo ;+:yfx?n] k6s–k6s d"No j[l4af6 hgtfdf dx“uLsf]ef/ kfl//x]sf] a]nfdf klg 6]lnsdn] /fli6«o tyf cGt/f{li6«o;]jfdf ;d]t d"No s6f}tL u/L hg;]jf ul//x]sf] 5�. o;nfO{ g}6]lnsdn] hg;]jf / /fi6« lgdf{0fdf u/]sf] ultnf] of]ubfg dfGg;lsG5�. g]kfndf d"No a9fP/ ;]jf ug]{ ;+:yf t w]/} 5g\, ;flasd"Nod} s6f}tL u/L hg;]jf ug]{ Psdfq ;+:yf g]kfn 6]lnsd xf]�.

plNnlvt caf{}+sf] /fh:jn] /fHosf] ljsf; lgdf{0fdf 6]jfk'u]sf] :jtl;4 5 . ljtl/t ;]jfnfO{ cem r':t / :t/Lotfsf]s;Ldf k|efjsf/L 9+un] hgtfsf] 3/b}nf]df k'u]kl5 dfqsDkgLs/0fsf] cf}lrTo k'l:6 x'G5 .lgisif{ Muf}/j ug{nfos ljifo s] 5 eg] g]kfnsf w]/} ;/sf/L ;+:yfgdWo]6]lnsd gd'gf ag]sf] 5 . /fHodf :yflkt w]/} ;+:yfx?n] cfkm"af“Rg / ;]jf lbg d"Noj[l4sf] ;xf/f lnO/x]sf] a]nf 6]lnsdn];flas d"Nod}  s6f}tL u/L ;]jf k|bfg ul//x]sf] 5 . yk cfw'lgs;]jfdf klg d"No 36fP/ u|fxs ;]jf ul//x]sf] 5 . of] kIf c?sfnflu r'gf}tL xf] eg] g]kfn 6]lnsdsf nflu uf}/jsf] ljifo xf] .;fdflhs ;]jf, b]z ljsf;df cfly{s 6]jf, u|fxs ;]jfdf ;dk{0fh:tfljifox?df ;~rf/sdL{x? cem rgfvf] aGg'kb{5 . nfvf}+nfv u|fxs

;u/dfyfsf] prfOdf k'u]sf] dx“uLsf] df/nfO{ ;d]t k/afx gu/L;x'lnt b/df ;]jf lbg ;kmn 6]lnsdnfO{ hg;]jfsf] d]?b08 //fi6« lgdf{0fsf] w/f]x/ dfGg ;lsG5�.cfly{s of]ubfg Mjf:tjdf g]kfn b"/;~rf/ sDkgL lnld6]8 ljut nfdf];dob]lv g} /fHodf cu|0fL s/bftfsf] ?kdf k|:t't ePsf] 5�.g]kfn ;/sf/nfO{ e'QmfgL u/]sf] cfos/, /f]oN6L, nfef+z tyfcGo ;]jf s/sf] dfWodaf6 /fHosf] ljsf; lgdf{0fdf sDkgLn]7"nf] lx:;f cf]u6\5�. g]kfn ;/sf/nfO{ o; sDkgLn] d"No clej[l4s/, ;]jf z'Ns, :jfldTj b:t'/, cfos/, ljz]if z'Ns, nfef+ztyf /f]oN6Lh:tf zLif{sx?df /sd a'emfpg] ub{5�. ljut %bzsb]lv cljl5Gg?kdf /fi6« lgdf{0fsf] dxfo1df ;fd]n ePsf]5 g]kfn 6]lnsd�. /fHodf k'¥ofPsf] ;x'lnotk"0f{ ;~rf/ ;]jfsf];fy;fy} g]kfn ;/sf/nfO{ ljut & jif{b]lv a'emfPsf] /sdn] klg/fi6« lgdf{0fdf  6]lnsdsf] dxTjk"0f{ e"ldsf /x]sf] k|dfl0ft x'G5�.o;}n] 6]lnsdnfO{ /fi6« lgdf{0fsf] d]?b08 dfGg ;lsG5�. ljuts]xL jif{b]lv /fHosf] cy{ Joj:yfdf 6]lnsdn] cg's"n of]ubfgk'¥ofp“b} cfPsf] a]xf]/f tn plNnlvt tYof+saf6 k'i6ofO“ x'G5�.
g]kfn ;/sf/nfO{ e'QmfgL /sd ljj/0fqm=;+= cf=j= zLif{s ljj/0f g]kfn ;/sf/nfO{ e'QmfgL /sd s}lkmot!= )%&÷)%* cfos/, nfef+z, d"No clej[l4 s/, ! ca{ (! s/f]8 #% nfv/foN6L, :jfldTj s/ / ;]jfz'Ns cflb@= )%*÷)%( Æ @ ca{ )# s/f]8 #% nfv#= )%(÷)^) Æ @ ca{ ^% s/f]8 *( nfv$= )^)÷)^! Æ # ca{ &^ s/f]8 )* nfv%= )^!÷)^@ Æ @ ca{ %) s/f]8 ^! nfv^= )^@÷)^# Æ # ca{ !( s/f]8 @^ nfv&= )^#÷)^$ Æ # ca{ *! s/f]8 && nfv;|f]t M g]kfn 6]lnsd, cy{ ljefu, s]=sf= ;Gt'li6sf nflu dfgj ;+;fwg Joj:yfkgsf] j}1flgsLs/0f /u|fxs dgf]efjgfsf] ljZn]if0fdf sDkgLn] uxg cWoog ug{'kb{5 . ljj]szLndfgjk"“hL sDkgLs} 7"nf] ;DklQ xf] . b]ze/ 6]lnkmf]g ;]jf lj:tf/ u/Lplrt nfutdf :t/Lo ;]jf k|bfg ug{' sDkgLsf] sfd xf] . /fi6«sf] cfly{spGgltdf cem} 6]jf k'¥ofpg' / ;"rgf k|ljlwsf] If]qdf cu|:yfg /fVg' klgsDkgLsf] p2]Zoleq} kb{5 . ;/n nfutdf ;]jf k|bfg, pTs[i6 / e/kbf{];]jf lj:tf/, bIftf / u'0f:t/df ;'wf/, k|lt:kwf{sf] dfWodaf6 ;~rf/ahf/ lgoGq0f ug{ pko'Qm sbdsf] ;fy;fy} sd{rf/Lx?sf] afgLdf;'wf/ dfq xf]Og kl/jt{g g} ug{'kg{] ;f]rh:tf sfdx?df klg sDkgLn]tTsfn Wofg lbg'kb{5 .  of] sbdaf6 g]kfn 6]lnsd /fi6« lgdf{0fsf]dxfo1df cem} cufl8 a9\g ;S5 .  sDkgLsf] rf}yf] jflif{s pT;jdgfp“bf u|fxs;]jfdf ;dk{0f eP/ /fi6« lgdf{0fsf] dxfo1df sd{rf/Ln]k|0f ug{'df g} ;fy{stf /xG5 .

&^


