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!= Joj:yfkg ;"rgf k|0ffnL != Joj:yfkg ;"rgf k|0ffnL != Joj:yfkg ;"rgf k|0ffnL != Joj:yfkg ;"rgf k|0ffnL != Joj:yfkg ;"rgf k|0ffnL (MIS)
;"rgf g} zlQm xf]�. gLlt jf of]hgf th'{df, sfof{Gjog,

cg'udg / d"Nof+sgsf ljleGg r/0fx?df ;"rgfn] dxTjk"0f{

e"ldsf v]n]sf] x'G5�. ;"rgfsf] ;+sng of k|of]uljgf ul/Psf

gLlt jf lg0f{ox?n] Tolt k"0f{tf k|fKt ug{ ;Sb}gg\�. t/ ;"rgfsf]

pknAwtfn] dfq} ;a} lg0f{o lng ;lhnf] x'Fb}g, To;sf] k|of]u

ug]{ ljlw / kl/kSjtf / ljZn]if0f ug{ ;Sg] Ifdtfh:tf ljljw

kIfx?sf] af/]df hfgsf/L k'¥ofpg' cfjZos 5�.

Joj:yfkg ;"rgf k|0ffnL -MIS_ Joj:yfksnfO{ of]hgf

th'{df ug{, sfo{ ;~rfng ug{, lg0f{o ug{ ;/n / ;xh

jftfj/0f agfpg k|of]u ul/g] Joj:yfkgsf] Pp6f cleGg

c+u xf]�. of] ;"rgf Pjd\ tYof+sx?sf] Pp6f lgof]lht Joj:yf

xf]�. ;"rgfx?sf] ;+sng, juL{s/0f / k|zf]wg u/L cfjZos

k/]sf] a]nfdf s'g} klg nIo, p2]Zo jf sfo{qmdsf] k|of]hgsf]

nflu pkof]u ug{ ckgfOg] Jojl:yt Pjd\ pkof]uL k|0ffnLut

Joj:yf xf]�. ;fj{hlgs k|zf;gsf ljljw ljifosf lg0f{onfO{

k|efjsf/L agfpg gLltsf] th'{df, d"Nof+sg / ljZn]if0f ug{

;fj{hlgs k|zf;gsf ;a} If]q of]hgf, ;+u7g, ;dGjo,

lgoGq0f, ah]6sf] tof/L cflb lqmofsnfkdf Joj:yfkg ;"rgf

k|0ffnLsf] 7"nf] of]ubfg /x]sf] x'G5�. ;+If]kdf Joj:yfkg

;"rgf k|0ffnLnfO{ Jojl:yt sfo{ k|0ffnLsf] cleGg c+usf]

?kdf lng ;lsG5�. k|l;4 Joj:yfkgljb\ Griffin sf] egfOdf

"Management Information System (MIS) is a system
designed to provide Information to managers; hence
it is a mechanism for managing the communication
process in an organization." ;+u7gsf] lglZrt p2]Zo

k|efjsf/L ;~rf/sf nflu Joj:yfkg ;"rgf k|0ffnL

Psgf/fo0f cof{nPsgf/fo0f cof{nPsgf/fo0f cof{nPsgf/fo0f cof{nPsgf/fo0f cof{n
pk;lrjpk;lrjpk;lrjpk;lrjpk;lrj

g]kfn ;/sf/g]kfn ;/sf/g]kfn ;/sf/g]kfn ;/sf/g]kfn ;/sf/

Management Information System
(MIS) for Effective Communication)

"Information is prime source of power"

kl/k " lt { ug {sf ] nflu ; +u7gn] ;~rfng ug ] {  x/ ]s

lqmofsnfkx?df Joj:yfkg ;"rgf k|0ffnLn] /Qm;~rf/sf]

sfo{ ub{5 eGg] s'/fdf b'O{ dt 5}g�.

Geographical information system - GIS
Fiscal Management information system - FMIS
Human Resource information system - HRIS
Programme Management information system -
PMIS
Personal Management information system - PIS

@= Joj:yfkg ;"rgf k|0ffnLsf k|d'v ;ft l;4fGtx?@= Joj:yfkg ;"rgf k|0ffnLsf k|d'v ;ft l;4fGtx?@= Joj:yfkg ;"rgf k|0ffnLsf k|d'v ;ft l;4fGtx?@= Joj:yfkg ;"rgf k|0ffnLsf k|d'v ;ft l;4fGtx?@= Joj:yfkg ;"rgf k|0ffnLsf k|d'v ;ft l;4fGtx?

    (Seven Principle of MIS)
Joj:yfkg ;"rgf k|0ffnL lglZrt d"No / dfGotf Pjd\

l;4fGtdf cfwfl/t Joj:yfkgsf] cf}hf/ (tools) xf]�. k|efjsf/L

;~rf/sf] Joj:yfkg k|of]udf o;sf] 7"nf] e"ldsf /xG5�. d"ntM

Joj:yfkg ;"rgf k|0ffnLsf] ;}4flGts kIfdf x]bf{ lgDg ;ft

l;4fGtx? k|d'v /x]sf 5g\�.

Performance Efficiency
Information Based decision Making
Integrated Information Management
Customer Relations
Information Synergy - Principle of Networking
Transparency
Principle of Access and Protection
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#= Joj:yfkg ;"rgf th'{df #= Joj:yfkg ;"rgf th'{df #= Joj:yfkg ;"rgf th'{df #= Joj:yfkg ;"rgf th'{df #= Joj:yfkg ;"rgf th'{df (Design of MIS)
;+u7gsf] nIo tyf p2]Zo k|flKtsf] nflu of]hgf,

lgb] {zg, ;dGjo, lgoGq0f cflb sfo{sf] ;~rfng ubf{

; " rg fs f ]  k | f l K t

-;+sng_, juL{s/0f / k|zf]wg u/L Jojl:yt?kdf ;"rgf

pknAw u/fpg] dfWodsf] ?kdf of] k|0ffnLnfO{ cjnDag

u/]sf] x'G5�. Joj:yfksn] cfˆgf] ;+u7gsf] lxtsf] nflu

cfGtl/s jf afx\o tf}/tl/sfaf6 ;"rgf÷ tYof+s ;+sngsf]

Joj:yf ldnfPsf] x'G5�. To;/L k|fKt ul/Psf ;"rgfx?nfO{

plrt ;dodf k|of]u u/L To;sf] ;xL pkof]lutf k|fKt

ug]{ k|d'v bfloTj ;+u7gsf] Joj:yfksdf lglxt /xG5�.

;+sng ePsf ;"rgf Pjd\ tYofÍnfO{ juL{s/0f ug] {,

ljZn]if0f ug]{, e08f/ ug]{ / cfjZos k/]sf] ;dodf ;xL

pkof]u ug]{ ul/G5�. of] k|lqmofnfO{ tnsf] lrqaf6 k|:6

kfg{ ;lsG5�.

o;/L ;+sng ul//flvPsf] ;"rgfnfO{ kl5;Dd ;'/lIft

/fVg] ;Gbe{df ljleGg lgoGq0f dfkb08x? (Control standards)
sf] k|of]u ug]{ u/]sf] kfOG5�. k|fKt ul/Psf ;"rgfx?nfO{

Joj:yfksn] lg0f{o ubf{ km]/abn klg ug'{kg]{ x'g ;S5�. ;+slnt

;"rgfnfO{ cfwf/ dfgL lg0f{o u/]kl5 dfq To:tf] lg0f{onfO{

;fj{hlgs ug]{ ul/G5�. o:tf] k|lqmof k"/f u/L ul/Psf] lg0f{o

dfq k"0f{ x'g] x'gfn] ;a} If]q / ;+u7gsf ljleGg lqmofsnfkx?sf]

;~rfngdf MIS n] dxTjk"0f{ :yfg kfPsf] 5�. Joj:yfkg

;"rgf th'{df k4ltnfO{ cem k|:6 kfg{ b]xfPsf] lrq k|:t't

ul/Psf] 5�.

$=$=$=$=$= ;"rgf ;+sng dfkb08 ;"rgf ;+sng dfkb08 ;"rgf ;+sng dfkb08 ;"rgf ;+sng dfkb08 ;"rgf ;+sng dfkb08 (Standards of Information
    Collection)

;+u7gn] ;"rgfsf] cfwf/df cfˆgf] Joj:yfksLo

k|lqmof ;~rfng ug]{ ePsf]n] lglZrt dfkb08 Minimum
Standard tof/ u/L ;"rgfsf] ;+sng ug'{ cfjZos x'G5�.

h:tf] M

;+u7gn] k|of]u ug]{ ;"rgf ;+sng u/L e08f/

(Storage) ug'{kb{5�.

;"rgfsf] k|of]u ;xL 9+uaf6 glthf]Gd'v sfo{df pkof]u

ul/g'kb{5�.

unt ;"rgf ;+sng, k|jfx Pjd\ k|of]u ug'{ x'Fb}g�.

gofF ;"rgf cfjZostfg';f/ ;+zf]wg Pjd\ kl/dfh{g

ub}{ n}hfg' kb{5�.

;"rgf cfjZostf Pjd\ pko'Qmtfsf] cfwf/df

kl5;Dd ;'/lIft /fVg] jf lg/Gt/tf lb+b} hfg'

cfjZos x'G5�.

;"rgf s'g} tYo jf cflwsfl/stfdf cfwfl/t x'g'

h?/L 5�.

ljBdfg ;"rgf k4ltnfO{ gofF k|fKt ul/Psf] ;"rgf;Fu

;dGjo ub}{ n}hfg' kb{5�.

;"rgfsf] efiff ;/n, :ki6 / ;j{;fwf/0fn] ;lhn}

a'em\g] jf å}w cy{ gnfUg] vfnsf] x'g'kb{5�.

;"rgf s'g ljlwaf6 ;+sng ePsf] xf], :ki6 x'g'kb{5�.

;"rgf ;+sngdf cfw'lgs k|ljlwsf] pkof]u ub}{ n}hfg'

kb{5�.
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%= Joj:yfkg ;"rgf k|0ffnLsf kmfObfx?%= Joj:yfkg ;"rgf k|0ffnLsf kmfObfx?%= Joj:yfkg ;"rgf k|0ffnLsf kmfObfx?%= Joj:yfkg ;"rgf k|0ffnLsf kmfObfx?%= Joj:yfkg ;"rgf k|0ffnLsf kmfObfx? -----Merits of MIS)
;+u7gdf Joj:yfkg ;"rgf k|0ffnLsf] sfof{Gjogaf6

d'Vo ?kdf b]xfoadf]lhd kmfObf x'g] ck]Iff ug{ ;lsG5�.

M8, sf] k|efjsf/L pkof]u - (Men, Money,
Materials, Message, Machines, Methods,
Market and Monitoring)
sfo{df ljZj;lgotf (Create Believeness)
lg0f{odf ;j{dfGotf Pjd\ Ps?ktf (Consistency of
Decision)
; +u7gsf ]  nIo k | f l Kt ug { ;lhnf ]  (Goal
Achievement)
kf/blz{tf (Transparency)
sfo {o f ]hgf agfpg ;xh (Systematic
Process / Action Plan)
sfo{df ;/ntf, a9L ljZjf;gLotf, sd ;do /

glthfk/s (Simplicity and Result Oriented)
sd hgzlQm, sfo{df cfw'lgsLs/0f Pjd\ lbuf]kgf

(Modernization / Mobilization of HRD and
sustainability)
bL3{sflng of]hgf agfpg 7"nf] ;xof]u (Assist of
Longterm Vision)
;'zf;gsf] k|Tofe"lt k|bfg ug{ ;lhnf] (Assist of
Good Governance)
Jofj;f lostfsf ]  cfwf/:tDe (Create
professionalism)
glthfd'vL lg0f{o ug{ ;lsg] (Feedback Collection
and Take Result Oriented Decision)
Automatic Operation of Organization/
Management System

^=^=^=^=^= g]kfndf Joj:yfkg ;"rgf k|0ffnLsf] k|of]ug]kfndf Joj:yfkg ;"rgf k|0ffnLsf] k|of]ug]kfndf Joj:yfkg ;"rgf k|0ffnLsf] k|of]ug]kfndf Joj:yfkg ;"rgf k|0ffnLsf] k|of]ug]kfndf Joj:yfkg ;"rgf k|0ffnLsf] k|of]u

(MIS Use in Nepal)
Joj:yfkg ;"rgf k|0ffnLn] ubf{ ;+u7gsf ;DalGwt

kbflwsf/Lx?nfO{ kmfObf x'G5 eGg] s'/f yfxf x'Fbfx'Fb} klg xfdLsxfF

o;sf] k|of]u Hofb} Go"g dfqfdf ePsf] kfOG5�. xr'jfsf] e/df

;"rgf÷tYof+s ;+sng ug]{, To;sf] ljZn]if0f Pjd\ ljj]rgf

gu/L gLlt lgdf{0f, sfof{Gjog ug]{ kl/kf6Ln] ubf{ nlIft ju{n]

To;af6 Tolt nfe xfl;n ug{ ;s]sf] kfOFb}g�. ;/sf/sf]

kl/jt{g;Fu;Fu} of]hgf tyf gLlt th'{dfdf cfpg] kl/jt{gn]

ubf{ s'g} tYosf] cfwf/df gLltsf] th'{df ePsf] xf]Og eGg] efg

;j{;fwf/0fdf /xg' gf}nf] s'/f xf]Og�. g]kfndf ljsf;sf ;"rsx?

dlxg}lkR5] km/s–km/s b]lvg', ;/sf/sf lgsfox?aLr

;"rgf÷tYof+ssf] Ps?ktf gx'g', ;DalGwt lgsfoaLr cfk;L

;dGjo gx'g' cflb MIS k|of]u gul/Psf] sf/0faf6 k|fKt glthfx?

x'g\ eGg ;lsG5�.

MIS sf] k|of]u vlr{nf] eP tfklg o;sf] k|of]uaf6

gLlt–lgdf{tfnfO{ 7"nf] ;xof]u k'U5�. xfd|f] h:tf] clt sd ljsl;t

/fi6«df t emg\ ljleGg If]qut ;d:ofnfO{ ;xL ljZn]if0f Pjd\

;dfwfg u/L nlIft ju{nfO{ j9L nfefljGt agfpg / sfddf

a9L ljZj;gLo jftfj/0f lgdf{0f ug{ o;sf] k|of]u cTofjZos

5�. t'ngfTds b[li6n] x]bf{ Joj:yfkgsf] dflyNnf] txdf eGbf

tNnf] txdf o;sf] k|of]u / kl/0ffd ;fy{s, ;xh / kmnbfoL

b]lvPsf] 5�. MIS sf] k|of]u pRr, dWod / ;~rfng txdf

lgDgadf]lhd ug{ ;lsG5, h;nfO{ xfd|f] ;+u7gsf] Joj:yfkgsf]

ljljw kIfdf cg'z/0f ug'{ cTofjZos b]lvG5�.

Joj:yfkg ;"rgfsf] a9\bf] k|of]uaf6 g} ljsf;sf] ultn]

gofF lbzf lng ;S5�. To;}n] ubf{ cf}Bf]lus d'n'sx?df o;sf]

k|of]u a9L /x]sf] kfOG5�. ljsf; k|zf;g jf ;fj{hlgs k|zf;g

h'g;'s} If]qdf o;sf] k|of]u tyf sfof{Gjog u/fpg ;s] nlIft

p2]Zo k|fKt ug{ 7"nf] of]ubfg k'Ug ;Sg] b]lvG5�. g]kfnsf]

%!
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;Gbe{df x]bf{ /fhgLlts x:tIf]ksf sf/0f o;sf] pkof]lutf

;Lldt ePsf] 5�. xfdLsxfF ;"rgf tyf tYof+ssf] e08f/ pRr

Joj:yfkgdf ;Lldt /xg' / dWod Pjd\ tNnf] Joj:yfkgdf

To;sf] k|jfx x'g g;Sg' k|d'v r'gf}tLsf] ?kdf /x]sf] 5�. t;y{

g]kfndf pRr Joj:yfkg txaf6 g} Joj:yfkg ;"rgf k|0ffnLsf]

;xL k|of]u, To;sf] k|jfx tNnf] Joj:yfkg;Dd ug]{ / g]t[Tj

kl/jt{g;Fu} o;sf] k|of]u Pjd\ k|jfxdf s'g} c;/ gkg]{ k4ltsf]

ljsf; u/]df dfq o;n] ;xL glthf lbg ;S5�. o;sf]

k|of]uaf6 /fhgLlts x:tIf]k sd x'g], xr'jf of]hgf Pjd\

gLlt–lgdf{0f / sfof{Gjog ug]{ kl/kf6Lsf] cGTo x'g] x'Fbf

;fj{hlgs Pjd\ ljsf; k|zf;gn] gofF ult lng ;S5 eGg]

s'/fsf] pbfx/0f dn]l;of, l;+ufk'/, yfONofG8, hfkfgh:tf

gjljsl;t b]zx?af6 lng ;lsG5�. MIS n] lg0f{osf]

cfwf/ljGb' (Basic Point) sf] to ub{5�. o;sf] k|of]uaf6

eP÷u/]sf gLlt–lg0f{o a9L sfof{Gjogof]Uo dflgg] / ljZjf;

ug{nfos x'g] s'/fdf s'g} z+sf 5}g�.

&=  ;~rf/sf] If]qdf Joj:yfkg ;"rgf k|0ffnLsf] pkof]u&=  ;~rf/sf] If]qdf Joj:yfkg ;"rgf k|0ffnLsf] pkof]u&=  ;~rf/sf] If]qdf Joj:yfkg ;"rgf k|0ffnLsf] pkof]u&=  ;~rf/sf] If]qdf Joj:yfkg ;"rgf k|0ffnLsf] pkof]u&=  ;~rf/sf] If]qdf Joj:yfkg ;"rgf k|0ffnLsf] pkof]u

(Utility of MIS in Communication Sectors) M— M— M— M— M—

Joj:yfkg ;"rgf k|0ffnLn] cfw'lgs ;~rf/sf] Joj:yfkg

Pjd\ ljsf;df 7"nf] e"ldsf v]Ng ;S5�. o;sf] dfWodaf6

kl/jt{g Joj:yfkg tyf pknAw 1fgnfO{ Joj:yfkg ug{ ;3fp

k'¥ofpF5�. ;~rf/sf] If]qdf s]xL ;dootf g]kfn 6]lnsdn]

k'¥ofPsf] ;]jf k|jfxaf6 hgtfnfO{ ;';"lrt x'g] df}sf ldn]sf]

5�. b'u{d tyf lk5l8Psf] lhNnfsf s'gfsfKrfaf6 cfw'lgs

;~rf/dfWodsf] k|of]u ug]{ cj;/ 6]lnsdn] ldnfPsf] 5�. lghL

If]q;d]tsf] ;+nUgtfdf 6]lnkmf]g -df]afOn;d]t_ 3gTj k|ltxhf/

%% k'u]sf] df]afOn 6]lnkmf]g u|fxs ;+Vof ( nfv !^ xhf/ ^

;o #( k'u]sf], @ xhf/ & ;o ^@ uf=lj=;=df 6]lnkmf]g ;]jf

k'u]sf] / %* lhNnfdf Od]n÷OG6/g]6 ;]jf k'u]sf] 5�. To:t}

g]kfn ;/sf/n] cfufdL lbgdf ;~rf/nfO{ 3/b}nf] / k|To]s

gful/ssf xftdf k'¥ofpg æufpFdf 6]lnkmf]g, xftdf df]afOn /

3/df OG6/g]6Æ sf] nIo lnPsf] 5�. 6]lnkmf]g ;]jf gk'u]sf !

xhf/ & ufpF ljsf; ;ldlt k|To]sdf sDtLdf b'O{ nfOg 6]lnkmf]g

k'¥ofpg] u/L sfo{qmd cufl8 a9fpg] k|0f ;/sf/n] u/]sf] kfOG5�.

ljBdfg clK6sn kmfOa/, dfOqmf]j]e / :of6]nfO6 ln+ssf] e/k"/

pkof]u ub}{ cfw'lgs ;"rgf k|ljlwdf gful/ssf] kx'Fr k'¥ofpg

u|fdL0f If]qdf 6]ln;]G6/ :yfkgf Pjd\ a|f]8AofG8 OG6/g]6 ;]jfsf]

;~hfnnfO{ ufpF;Dd k'¥ofpg] nIo ;/sf/n] lnPsf] 5�. o;/L

cfˆgf] ;]jf k|jfxdf hgtfsf ] Feed back ;d]t k|fKt u/L

Joj:yfkg ;"rgf k|0ffnLnfO{ Input/suggestion sf] ?kdf u|x0f

ub}{ ;j{;fwf/0fnfO{ ;j{;'ne ;"rgf pknAw u/fpFb} hfg' 6]lnsdsf]

st{Joleq kg]{ b]lvG5�. e-Governance sf] k|of]uaf6 ;fj{hlgs

;]jf k|jfxdf cfw'lgstfsf] ;fy} bIftfsf] clej[l4 x'Fb} hfg] x'gfn]

o;sf] k|of]udf ;a}n] hf]8 lbg'kg]{ cfjZostf /x]sf] 5�.

cfhsf] nf]stflGqs ;dfhdf ;"rgfsf] xsnfO{ df}lns

xssf] ?kdf lnOPsf] 5�. o;sf] k|of]u k|To]s hgtfn] ;dof]lrt

?kdf ;dfg 9+un] ug{ kfpg' kb{5�. o;} efjgfnfO{ d"t{?k lbg

g]kfn ;/sf/n] ;"rgfsf] xs;DaGwL P]g, @)^$ sfof{Gjogdf

NofO;s]sf] klg 5�. ;/;tL{ x]bf{ cfw'lgs ;~rf/sf] Joj:yfkgdf

MIS sf] k|of]u clgjfo{ dfGg ;lsG5�. o;y{ o; If]qsf] ljsf;df

Joj:yfkg ;"rgf k|0ffnLn] b]xfoadf]lhd e"ldsf lgjf{x ug{

;S5 eGg] s'/fdf b'O{ dt gxf]nf�M

Netural but competent service delivery
Knowledge based communication Administration
To develop competency, capability and
professionalism
Rational decision making
Use e-Governance
Change mangement
To Develop Enterpreneurship and enterprising
system
To use management control system
Logical incrementalism
Early warning system
Transparency, fairly decision and Automation
Continuity and consistency
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