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g]kfn b"/;~rf/ sDkgL lnld6]8n] cfÇgf ;]jfx¿
u'0f:t/Lo ¿kdf lj:tf/ ub}{ n}hfg] qmddf Eofn'P8]8 ;]jfsf]
¿kdf g]kfnd} klxnf] k6s Fixed OG6]lnh]G6 g]6js{ (FIN)
cGtu{t k|Lk]8 slnª sf8{ kL=;L=;L= -Jofkfl/s gfd OhL
sn_ ;]jf @)^! ;fn d+l;/ !) ut]b]lv cf}krfl/s ¿kdf
k|rngdf NofPsf] 5 .

g]kfn 6]lnsdn] of] OG6]lnh]G6 g]6js{ Nofpg'sf] d'Vo
p2]Zo g} df}Hbft tyf efjL b"/;~rf/ k|0ffnLsf] k"jf{wf/x¿sf]
;b'kof]u ub}{ gofF–gofF ;]jfx¿ Go"gtd vr{df rfF8f]eGbf
rfF8f] u|fxsx¿ ;fd' k'¥ofpg' xf] . OG6]lnh]G6 g]6js{ k|rlnt
:jLlrª g]6js{eGbf leGg x'g'sf] d'Vo sf/0f g} o;df Con-
trol Function / Switching function 5'§} x'g' xf] /
:jLlrª g]6js{sf] OG6]lnh]G6 efu -g]6js{ Control func-
tion) h'g ljleGg :jLlrª PS;r]Ghx¿df ljs]lGb|t x'G5,
Tof] PsLs[t ¿kdf o;sf] ;le{; sG6«f]n KjfOG6 (Service
Control point– SCP) df s]lGb|t x'G5 / :jLlrª
PS;r]Ghx¿ a]l;s sn :jLr ug{ dfq k|of]u ul/G5 .

OG6]lnh]G6 g]6js{ b'O{ k|sf/sf] x'G5, tf/;lxtsf]
OG6]lnh]G6 g]6js{ (FIN-Fixed Inteligent Network)
/ tf//lxt OG6]lnh]G6 g]6js{ (WIN– Wireless
Inteligent Network). WIN cGtu{t k|Lk]8 df]afOn ;]jf
o; sDkgLn] @# cu:6 ;g\ @))# df g} z'¿ ul/;s]sf] 5
eg] FIN cGtu{t k|Lk]8 slnª sf8{sf] ;]jf @% gf]e]Da/
@))$ af6 z'¿ ul/Psf] 5 . o;afx]s FIN cGtu{t
cGo rf/j6f ;]jfx¿ d'VotM Pr=;L=8L= (HCD– Home
Country Direct) ;]jf, kL=;L=Pn= (P.C.L.– PSTN
Credit Limit) ;]jf, P=Pkm=P;= (AFS– Advanced Free
Phone) ;]jf / o'=P=Pg= (UAN– Universal Access

OG6]lnh]G6 g]6js{sf dxŒjk"0f{ ;]jfx¿

sf=O=>LdtL k | ltef j }B
OG6]lnh]G6 g]6js{

Number) ;]jf klg lgs6 eljiodf g} -;s];Dd oxL df3
dlxgfleq_ qmlds ¿kdf ;~rfngdf Nofpg] o; sDkgLsf]
nIo /x]sf] 5 . oL kfFrj6f ;]jfx¿dWo] kL=;L=;L= ;]jf,
Pr=;L=8L= ;]jf / kL=;L=Pn= ;]jf k|Lk]8 sf8{df cfwfl/t
;]jfx¿ x'g\ eg] P=Pkm=P;= ;]jf / o"=P=Pg= ;]jf kf]i6k]8 ;]jfx¿
x'g\ . oL ;a} ;]jfx¿df nfUg] snsf] dx;'n o; sDkgLsf]
cfwf/e"t 6]lnkmf]g ;]jf (PSTN) ;/x g} tf]lsPsf] 5 .

kL=;L=;L= ;]jf
kL=;L=;L=;]jfsf] ;~rfng klxnf] k6s sf7df8f}+

pkTosfdf z'¿ u/L qmlds ¿kdf c¿ c~rn÷lhNnfx¿df
lj:tf/ ul/Fb} nluPsf] 5 . xfn ;f] ;]jf sf7df8f}+, lj/f6gu/,
jL/uGh, e}/xjf, g]kfnuGh, wgu9Ldf pknAw 5 . kL=;L=;L=
;]jf k|of]u u/L o; sDkgLsf] g]6js{cGtu{tsf] s'g} klg
;fwf/0f 6]lnkmf]gaf6 ljZjsf] s'g} klg efudf s'g} klg
a]nf ;lhn}l;t ;Dks{ ug{ ;lsG5 . To;sf/0f of] ;]jfnfO{
…OhL snÚ (Easy Call) egL Jofkfl/s gfds/0f ul/Psf]
5 . of] ;]jf k|of]u ug{ sDkgLn] k|rngdf NofPsf] ¿=
@)).–, ¿= %)).– / ¿= !))).– b/sf OhLsn sf8{
vl/b u/L klxn] ;f] ;]jfsf] Access Code !^%) 8fon
ug'{kb{5 . To;kl5 OG6]lnh]G6 g]6js{sf] l;:6dn] lbPsf]
pb\3f]if0fadf]lhd qmdzM efiff 5gf]6 -c+u]|hL jf g]kfnL_,
sf8{ gDa/ -( cÍsf]_, lkg sf]8 -^ cÍsf]_ lyrL cGTodf
6]lnkmf]g gDa/ 8fon u/L rfx]sf] JolQm;Fu ;Dks{ ug{
;lsG5 cyjf Joj:yfkg sfo{sf nflu cÍ …&&Ú 8fon ug{
;lsG5 . OhLsn ug]{ tl/sf Olhsn sf8{sf] k5fl8kl§
klg 5flkPsf] 5 . of] ;]jf k|of]u u/L nf]sn, cGt/b]zLo
(STD) jf cGt/f{li6«o (ISD) snx¿ ug{ ;lsG5 .
cGt/f{li6«o sn ubf{ ef/tafx]s cGo d'n'sx¿df …))Ú jf
…!$$%Ú jf …!$@%Ú / ef/tsf nflu …))Ú 8fon u/L
sG6«Lsf]8, Pl/of sf]8 / 6]lnkmf]g gDa/ 8fon ug'{k5{ eg]
nf]sn / cGt/b]zLo sn ubf{ Pl/of sf]8;lxt 6]lnkmf]g
gDa/ 8fon ug'{kb{5 .
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…OlhsnÚ sf8{ k|of]u ul/;Sg'kg]{ clGtd Dofb sf8{sf]
k5fl8 5flkPsf] x'G5 -pbfx/0fsf nflu Expiry Date
31/12/2007) ¿= @)).–, ¿= %)).– / ¿= !))).–
b/sf sf8{sf] Dofb ;f] sf8{ ;lqmo (Activate) ul/Psf]
-klxnf] k6s …!^%)Ú 8fon u/L ;xL sf8{ gDa/ / lkg
sf]8 8fon ubf{_ ldltaf6 qmdzM ^ dlxgf, !@ dlxgf /
!* dlxgfdf ;lsG5 . o;sf/0f olb s;}n] ¿= %)).–
b/sf] sf8{ vl/b u/L k|of]u gu/L /fv]df / sf8{df 5flkPsf]
clGtd Dofbsf] ^ dlxgfcl3dfq sf8{ Activate u/]sf]
v08df, ;f] sf8{sf] Dofb !@ dlxgfsf] ;§f ^ dlxgfdfq
sfod x'g hfG5 .

Olhsn sf8{ ljz]iftM 3/df ;fwf/0f 6]lnkmf]g eP
klg P;=6L=8L=, cfO{=P;=8L= ;'ljwf gePsfx¿sf nflu /
3/df kmf]g gePsfx¿sf nflu cToGt} pkof]uL / lskmfot
x'G5, lsgls OhLsn ubf{ k|of]u ul/Psf] 6]lnkmf]gdf dx;'n
nfUb}g -lan r9\b}g_ / snsf] dx;'n ;f]xL sf8{af6 Real
Time Basis df sf8{sf] Face Value -¿= @)).–, %)).,
!))).–_ af6 cfkm}+ s§f x'Fb} hfG5 . ;fy} P;=6L=8L=,
cfO{=P;=8L= / nf]sn snsf nflu klg kL=;L=cf]= (PCO)
jf Call Centre x¿n] lng] dxFuf] dx;'nsf] ef/af6 klg
aRg ;lsG5 . ljb]zL / :yfgLo ko{6sx¿sf nflu t of]
cToGt} lskmfotL ;flat x'G5 . lsgls Po/kf]6{ jf xf]6n
jf ko{6s :yn cflbaf6} klg :jb]z / ljb]zdf /x]sf
cfÇgf cfkmGt / ;fyLefOx¿;Fu ;lhn}l;t rfx]sf] avtdf
;Dks{ ug{ ;lsG5 . Jofkf/Lx¿sf nflu klg of] lgs} pkof]uL
5, lsgls ca 3/ jf clkm;af6 dfq x}g, hxfFaf6 klg
h'g;'s} a]nf ljZjsf] s'g} klg efudf OhLsn sf8{dfkm{t
;Dks{ u/L x/]s knsf] Jofkfl/s nfe lng ;lsG5 . sn
ug{ ;fx«} ;/n / ;xh ePsfn] ljBfyL{ju{df klg of] ;]jf
nf]slk|o x'Fb} uO/x]sf] 5 . clw/fHosf sf8{ ljt/0f gePsf
If]qx¿af6 klg cfkmGt jf ;fyLx¿dfkm{t sf8{gDa/ /
lkgsf]8 k|fKt u/L ;f] sf8{af6 pknAw ;]jfx¿sf] pkef]u
ug{ ;lsg] ePsf] x'Fbf ;f] sf8{k|lt cfsif{0f a9\b} uPsfn]
o;sf] nf]slk|otf cem} a9\b} hfg] cfzf ul/Psf] 5 .

OhLsnsf] cGo ljz]iftfx¿df o;sf] Joj:yfkg
sfo{x¿dWo] ;l~rt /sd (Balance Query) a'‰g -cÍ
!!_, lkg sf]8 (PIN Code) kl/jt{g ug{ -cÍ @@_,
;+lIfKt sf]8 (Abbreviated code) sfod ug{ -cÍ $$_
/ ;+lIfKt sf]8af/]df a'‰g -cÍ %%_ lyRg ;lsG5 . lkg
sf]8{ kl/jt{g u/]/ cfÇgf] sf8{ c¿n] cglws[t ¿kdf
k|of]u x'g] ;Defjgfaf6 ;'/lIft /fVg ;lsG5 eg] ;+lIfKt

sf]8 sfod u/]/ cfk"mn] k6s–k6s k|of]u ul//xg'kg]{
6]lnkmf]g gDa/x¿ dfq Ps cÍ -) b]lv ( cÍdWo] h'g;'s}
gDa/ u/L hDdf !) j6f_ 8fon u/L 6]lnkmf]g ;Dks{ ug{
;lsG5 . ;s];Dd cfÇgf] sf8{ gDa/ / lkg sf]8 c¿nfO{
b]vfpg x'Fb}g / LCD Display ePsf kmf]gaf6 8fon
ul/Psf gDa/x¿ b]lvg'sf] cnfjf ;l~rt (Save) ;d]t
ug{ ;lsg] ePsfn] o:tf] kmf]gaf6 Olhsn sf8{sf] k|of]u
ul/;s]kl5 8fon u/]sf] gDa/x¿ d]6fpg'k5{ jf e/;s
o:tf] kmf]gsf] k|of]u gug'{ g} pko'Qm x'G5 .

Pr=;L=8L= (H.C.D.) ;]jf
Pr=;L=8L= (HCD) ;]jf kL=;L=;L= (PCC) ;]jfh:t}

xf] / o;df kL=;L=;L= ;]jfdf pknAw ;'ljwfx¿ pknAw
5g\ . Pr=;L=8L= ;]jf kL=;L=;L= ;]jfeGbf km/s x'g'df ;f]
;]jf g]kfnaflx/sf ljb]zL d'n'sx¿sf ;fwf/0f 6]lnkmf]gaf6
g]kfnsf 6]lnkmf]g gDa/x¿df ;Dks{ ug{ k|of]u ul/G5,
h;n] ubf{ s]xL ;dosf nflu g]kfnaflx/ a;]sf g]kfnLx¿n]
g]kfnL ?lkoFdf g} ljb]zaf6 g]kfndf Pr=;L=8L= sf8{ k|of]u
u/L ;lhn}l;t 6]lnkmf]g ;Dks{ ug{ ;lsG5 . o;n] ljb]zdf
/f]huf/ ub}{ cfPsf g]kfnLx¿, ljb]zdf k9\b} u/]sf ljBfyL{x¿,
ljb]zdf tflnd xfl;n ug{ uPsf jf 3'Dg uPsf
g]kfnLx¿nfO{ k|ToIf ¿kdf kmfObf x'g] b]lvG5 . g]kfndf
a;]sf cfkmGtx¿n] ;f] Pr=;L=8L= sf8{ vl/b u/L ;f]sf]
sf8{ gDa/ / lkgsf]8 k7fOlbPsf] v08df klg ljb]zaf6
g]kfndf ;lhn};Fu 6]lnkmf]g ;Dks{ ug{ ;lsg] ePsfn] o;sf]
nf]slk|otf ljz]if u/L ljb]zdf /f]huf/ u/L a;]sf
g]kfnLx¿df cTolws dfqfdf x'g] cfzf ul/Psf] 5 .

Pr=;L=8L= ;]jfsf nflu h'g ljb]zL d'n'saf6 g]kfndf
sn ug]{ xf] ;f] d'n'ssf] 6]lnkmf]g g]6js{ ck/]6/ / o;
sDkgLaLr ;Demf}tf x'g'kb{5 / ljb]zl:yt 6]lnkmf]g g]6js{
ck/]6/n] Pr=;L=8L= ;]jfsf] Access lbg] sfo{ ub{5 /
Special Access Code pknAw u/fpFb5 . Pr=;L=8L=
;]jf k|of]u ug{ ;f] Access Code df 8fon u/L OG6]lnh]G6
g]6js{ l;:6dn] lbPsf] pb\3f]if0fcg'¿k sf8{ gDa/, lkgsf]8
/ 6]lnkmf]g gDa/ 8fon u/L g]kfndf rfx]sf] 6]lnkmf]g
gDa/df ;Dks{ ug{ ;lsG5 .

kL=;L=Pn=(PCL) ;]jf
kL=;L=Pn= (PCL) ;]jf klg kL=;L=;L= ;]jf h:t} xf],

t/ kL=;L=;L= ;]jf h'g;'s} ;fwf/0f 6]lnkmf]g gDa/af6 klg
ug{ ;lsG5 eg] kL=;L=Pn= ;]jf btf{ ul/Psf] 6]lnkmf]g
gDa/af6 dfq ug{ ;lsG5 / o;df Credit limit klg
/fVg ;lsG5 . pbfx/0fsf nflu 6]lnkmf]g gDa/ %%@%)))
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kL=;L=Pn= ;]jfsf nflu btf{ ul/Psf] 5 / o;df ¿= %))).–
sf] Credit limit /flvPsf] 5 eg] ¿= %))).– a/fa/sf]
sn ul/;s]kl5 ;f] kmf]gaf6 yk snx¿ ug{ ;lsFb}g .
Credit limit k'gM ylkPkl5 dfq ;f] kmf]gaf6 yk snx¿
ug{ ;lsG5 . Credit limit yk ug{ l/rfh{ sf8{sf] k|of]u
ug{ ;lsG5 jf sDkgLn] tf]lsPsf sfpG6/x¿df dx;'n
a'emfP/ klg ug{ ;lsG5 . ;f] ;]jfdf yk ;'ljwfx¿ klg
5g\ . h:t}M btf{ ul/Psf] kmf]gaf6 kmf]g ug{ Outgoing
lkg sf]8 /fvL ;f] kmf]gaf6 ePsf snx¿sf] lgoGq0f ug{
;lsG5 . To:t} tf]lsPsf] kmf]g gDa/df dfq sn hfg] jf
ghfg] u/L Terminating call screen klg /fVg ;lsG5 .
kL=;L=Pn= ;]jfdf klg Joj:yfkg sfo{x¿ h:t} lkg sf]8
sfod ug{ jf kl/jt{g ug{, ;l~rt /sd ;DaGwdf a'‰g,
;+lIfKt sf]8 sfod ug{ / a'‰g, kL=;L=Pn= Account sf]
Dofb ;DaGwdf a'‰g cflb ug{ ;lsG5 . ;f] ;]jf k|of]u ug{
Access Code …!^*)Ú df 8fon u/L l;:6dsf] pb\3f]if0f
cg'¿k rfx]sf] 6]lnkmf]g gDa/df 8fon ug{ jf Joj:yfkg
sfo{x¿ ug{ ;lsG5 .

P=Pkm=P;=(AFS) ;]jf
P=Pkm=P;= (AFS) ;]jf ljz]if u/L 7"nf7"nf Jofkfl/s

;+3÷;+:yf÷sDkgLx¿nfO{ pkof]uL x'G5, lsgls ;f] ;]jfsf]
pkof]u u/]/ clw/fHoe/df ;f] ;+3÷;+:yf÷sDkgLx¿sf]
clkm;÷zfvfx¿df Pp6f dfq gDa/ (AFS number)
dfkm{t ;Dks{ ug{ ;lsG5, h'g ;do (time)/lbg (Day
of year) . af/ (Day of week)/7fpF (Originating
call area)/zfvf cflbsf] 5gf]6 (Selection dependent)
cflbsf] cfwf/df ;f] ;+3;+:yf÷sDkgLsf] ljleGg 6]lnkmf]g
gDa/x¿df ¿6 (terminate) ug{ ;lsG5 .

To:t} tf]lsPsf 6]lnkmf]g gDa/x¿df Ratio sf]

cfwf/df jf cyclic basis df klg AFS number df
cfPsf cfudg snx¿sf] ?l6ª ug{ ;lsG5 . dfly pNn]lvt
cfwf/x¿ k|of]u u/L Single layer jf multi-layer sn
?l6ª ug{ ;lsG5 . P=Pkm=P;= ;]jfsf] gfdn] hgfPcg';f/
AFS number df sn ubf{ snsf] k"/} dx;'n sn ug]{ kIf
(Calling party) nfO{ geO{ sn lng] (receive ug]{_ kIf
(Called party) nfO{ nfUb5 . To;sf/0f of] ;]jf Free
phone service sf] gfddf kl/lrt 5 . cd]l/sfdf t of]
;]jf 1–800 Toll free ;le{;sf] ¿kdf ax'rlr{t g} 5 .
of] ;]jf lng] ;+3;+:yf÷sDkgLnfO{ AFS Service sub-
scriber elgG5, h;sf] AFS gDa/ & cÍsf] x'G5 .
pbfx/0fsf nflu 1122000 s'g} Departmental store sf]
AFS gDa/ ePsf] v08df ;f] ;]jfsf] Access Code
!^^) / ;f ] AFS gDa/ u/L !! cÍsf ] gDa/
!^^)!!@@))) 8fon u/L ;f] Departmental Store df
;Dks{ ug{ ;lsG5 .

olb ;f] :6f]/sf] zfvf clkm;x¿ sf7df8f}+df yfkfynL,
nflhDkf6 / kf]v/fdf klg 5 eg] 7fpFcg';f/ sn ¿6 u/L
sf7df8f}+sf u|fxsn] !^^)!!@@))) 8fon ubf{ sn
sf7df8f}+df -To;kl5 Customized pb\3f]if0fadf]lhd …!Ú
jf …@Ú 5gf]6 u/L yfkfynL jf nflhDkf6 zfvfdf_ / kf]v/fsf]
u|fxsn] ;f]xL gDa/ 8fon ubf{ kf]v/fdf sn ?l6ª ug{
;lsG5 . To;kl5 tf]lsPsf] 7fpFsf] :6f]/df klg ljleGg
zfvfx¿ h:t}— vfgf÷3/nfO{ rflxg] ;fdfg÷h'Qf÷n'uf
cflbsf] 5gf]6 u/L ;f] zfvfdf ;Dks{ ug{ ;lsG5 .

P=Pkm=P;= ;]jf d'VotM a9L Publicity rfxg] ;+3÷
;+:yf÷sDkgLx¿ h:t}–Pkm=Pd= :6];gx¿÷ a}Íx¿÷
l8kf6{d]G6n :6f]/x¿÷gl;{ª xf]dx¿÷Jofkfl/s s]Gb|x¿
cflbsf nflu pko'Qm x'G5 . ;f] ;]jfdf AFS Service

OhLsn sf8{ z'ef/Desf] If0fOhLsn sf8{ z'ef/Desf] If0fOhLsn sf8{ z'ef/Desf] If0fOhLsn sf8{ z'ef/Desf] If0fOhLsn sf8{ z'ef/Desf] If0f     MMMMM bfofFaf6 qmdzM sf=If]=lg=lgb]{zs ;'/]Gb|k|;fb k|wfgf·, k|aGw lgb]{zs ;'ut/Tg
s+;fsf/, cWoIf d's'Gb zdf{ kf}8]n, cfof]hgf k|d'v sGx}ofnfn u'Ktf / cGo ;xefuLx¿ . -@)^!.(.!)_
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Subscriber n] tf]lsPsf kmf]g gDa/x¿df ePsf cfudg
(Incoming) snx¿sf] dx;'n ;f] ;]jf lng] ;+3;+:yf÷
sDkgLn] e'QmfgL ug'{kb{5 .

P=Pkm=P;= ;]jfdf c¿ ;'ljwfx¿ klg 5g\ . h:t}–
;f] ;]jf lng] ;+3÷;+:yfn] k|To]s lbg xKtf÷dlxgfdf sn
;+Vof jf sn dx;'n cyjf sn ;+Vof / sn dx;'n b'j}sf]
cfwf/df ;Ldf tf]sL cfÇgf] AFS gDa/df cfpg] snx¿sf]
lgoGq0f ug{ ;Sb5 . pQm cfudg snsf] clwstd
;dofjlw klg tf]Sg ;lsG5 . To:t} cfudg snx¿df
lkgsf]8 /fvL cfk"mn] rfx]sf] ;d"xn] dfq sn ug{ ;lsg]
Joj:yf klg ldnfpg ;lsG5 . To:t} Customized
pb\3f]if0fsf] efiffsf] 5gf]6 klg ug{ ;lsG5 .

o"=P=Pg= (UAN) ;]jfsf] Access Code
o"=P=Pg= (UAN) ;]jfsf] Access Code …!^&)Ú

xf] . of] ;]jf P=Pkm=P;= ;]jfh:t} xf], t/ leGgtf d'VotM
b'O{j6f kIfx¿df 5 . klxnf] o;df nf]sn snsf nflu
snsf] dx;'n sn ug]{ kIfnfO{ nfUb5, t/ cGtb]{zLo snsf
nflu sn ug]{ kIfnfO{ nf]sn sn;/x / UAN Service
Subscriber nfO{ P;=6L=8L= sn;/x dx;'n nfUb5, h'g
sn ?l6ªsf] cfwf/df to x'G5 . pbfx/0fsf nflu olb s'g}
a}Ísf] UAN gDa/ !!@@@@@ 5 eg] sf7df8f}+sf] u|fxsn]
!^&)!!@@@@@ 8fon ubf{ snsf] ?l6ª pQm a}Ísf]
lj/f6gu/ zfvf -cfOtaf/ sf7df8f}+sf a}Íx¿df labf
ePsfn]_ df ePsf] 5 eg] nf]sn snsf] dx;'n sn ug]{
kIfnfO{ / sf7df8f}+–lj/f6gu/sf] P;=6L=8L= ;/x dx;'n
pQm a}ÍnfO{ nfUb5 .

csf]{ dxŒjk"0f{ kIf s] 5 eg] o;df cfudg snsf]
cnfjf UAN gDa/ !^&)!!@@@@@ sf nflu ;f] a}Ín] tf]lsPsf
6]lnkmf]g gDa/x¿af6 ul/g] Outgoing snx¿ klg
lkgsf]8dfkm{t b}lgs (Daily)/;fKtflxs (Weekly)/ dfl;s
(Monthly) x'g] snx¿, sn;+Vof jf dx;'nsf] ;Ldf tf]sL
cyjf b'j}sf] cfwf/df, nf]sn jf P;=6L=8L= jf cfO{=P;=8L= jf
;a} snx¿ ug{ lbg]÷glbg] cflbsf] lgwf{/0f u/L lgoGq0f ug{
;lsG5 . ;fy} tf]lsPsf] If]q jf 6]lnkmf]g gDa/x¿af6 dfq jf
tf]lsPsf] ;dodf dfq cyjf b'j}sf] cfwf/df cfudg (In-
coming) snx¿sf] klg lgoGq0f ug{ ;lsG5 .

dfly pNn]lvt kfFrj6} OG6]lnh]G6 g]6js{sf Eofn'
cl86 ;]jfx¿sf k|of]uaf6 b"/;~rf/, cfly{s, ;fdflhs /
Jofkfl/s If]qdf ;d]t pNn]vgLo kl/jt{g / ljsf; eO{
u|fxsx¿n] klg l56f], 5l/tf] / e/kbf]{ ;]jfx¿sf] pkef]u
ug{ kfpg] cfzf ul/Psf] 5 . 

x]nf] ¤ 6]lnkmf]g ;]jf

cf=6]= z°/bQ sfo:y
g]kfn 6]lnsd sn}of, af/f

kmf]g xfd|f] k|ultsf] 9's9'[sL ePsf] 5 cfh .
crfgs aGb gxf];\ of] 9's9'sL lhDd]jf/L 5 xfdLdfem ..
;dod} a'emfP lan x'Fb}g 9's9'sL aGb .
k] b lan eGb}g o;n] ;]jf lbG5 a'nGb ..
wf]sf lbFb}g o;n] b'vfpFb}g s;}sf] lbn .
olb xfdL /xG5f}F eg] o;k|lt ;+j]bgzLn ..

sfnf] ;"rLdf gfd gk/f];\, tLg k':t] 5fKg] cj;/
lbg'x'Gg .
;bf ;r]t x'g'kb{5 o;k|lt, cfÇgf] 5ljdf bfu nfUg
lbg'x'Gg ..
cfÇgf] lan ;dod} lt/]/ dfq 9'Ss a:g'x'Gg .
;]jfdf s'g} q'l6 eP l;sfot ug{ r'Sg'x'Gg ..

sd{rf/L / u|fxsa[Gbsf] gftf xf] of] c6'6 .
o; gftfnfO{ xfdL ;a} ;w}+ agfO{ /fvf}+ ;'dw'/ ..
;do ldnfP/ u/] 5f]6f] dL7f] ;Eo s'/f .
lan klg sd p7\5, kmf]g /fv]sf] cf}lrTo x'G5 k"/f ..

klxnf lyP ;+:yfg ca gfds/0f ePsf] 5 6]lnsd .
OhLsf8{, ;L=8L=Pd=P= h:tf gofF ;]jfx¿ cfpFb}5g\
wdfwd ..

;Ldsf8{;DaGwL dxŒjk"0f{
hfgsf/L

— df]afOn ;]6nfO{ Power On ubf{ ;fwf/0ftof
PIN gDa/sf] cfjZostf x'G5, h'g u|fxs
;]jf s]Gb|af6 k|fKt ug{ ;lsG5 .

— PIN gDa/ OG6«L ubf{ tLg k6seGbf a9L
uNtL ePdf PUK gDa/sf] cfjZostf kb{5,
h;sf nflu u|fxs ;]jf s]Gb|df ;Dks{
/fVg'kg]{5 .

– PUK gDa/ OG6«L ubf{ !) k6seGbf a9L
uNtL ePdf l;dsf8{ lau|G5 / To;sf nflu
u|fxs ;]jf s]Gb|af6 cfjZos b:t'/ lt/L gofF
l;dsf8{ lng ;lsg]5 .
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