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0G6INhE6 gbjsEf dxEjkO; Jixe,

k|tef
066Inhi6 gbjs{

gkfn b/;~rf/ sDkgl Inld6Bn] cfCgf ;Jfx¢,
ulf:t/lo ¢ kdf Ij:tf/ ubjnhfglorddf EofnP88 ;Jfsf]
¢ kdf gkfind}kixnflkés Fixed 066lhhl6 ghjS{(FIN)
cbtuf klk sIin® sf8{kl=;l=;1= -Jofkfl/s gfd OhL
sn_;Jf @M ;indig/ 1) uthlv ctkrifl/s ¢ kaf
kirngdf NofPsf]5 .

gkin 6lnsdn]of]066INh{6 gbjs{Nofpgsfldvo
p2¥o gldfibft tyf efjl b/ ;~ri/ kifnlsikyiif/x¢ sf]
;bkofli ub}goffgofF; Jxe, Cotjtd vrdif riBohf
riBflufxsx¢, ;fd'k¥ofpg'xf]. 066hl6 gbjs{kiint
-JUra gbjsEchf lety xbsfldvo sf/0f gjo; df Con-
trol Function / Switching function 58}xYy' xf]/
-JUr2 gbjs&f]066Inhi6 efu -ghjs{Control func-
tion) hy Ijletg :Jlir2 PS; rihx¢ df [jSpbg x65,
Tof]Psist ¢ kdf 0;sf];le§ stk Kjf066 (Service
Control point— SCP) df slbf xt5 / :jlir2
PS; rihx¢ al;s sn :jlr ug{dfq kpfli ul/G5 .
066Inh16 ghjs{b0{ kisf/sf] xt5, ti/;Ixtsf]
066Inh}6 gbJs{(FIN-Fixed Inteligent Network)
/ tf//Ixt 066]nh§6 gbjs{ (WIN- Wireless
Inteligent Network). WIN cGtuf klkB dffon ;Jf
0; SDkgln]@# cu:6 ;0\@))# df g}z¢, ul/;sEf]5
eg]FIN cttuf klkB sin® sf8&f];jf % gfeda/
@))$ af6 z¢ ul/Psf]5 . o;afxp FIN cbtuf
cto rf/j6f ;Jix¢ dvotll Pr=;1=8l (HCD-Home
Country Direct) ;Jf, kl=;l=Pn= (PC.L.— PSTN
Credit Limit) ;Jf, P-Pki=P;= (AFS-Advanced Free
Phone) ;]Jf / 0-P-Pg= (UAN- Universal Access

Number) ;Jf klg lgs6 eljiodf g}-;s}0d oxl df3
dixgfleq_ qilds ¢ kdf ;~rfngdf NofpgJo; SDkglsf]
nlo /x$f]5 . ol kfEj6f ;Jfx¢ dio] ki=;L1=;1= ;]f,
Pr=;1=8l= ;Jf / Ki=;1Pn= ;Jf klkB sf8if cfwfl/t
% xg\eglPPkeP;= Jf / 0tPPg= [JF Kbk ;Jfxe,
XY\ o ;a};Jixedf nflg] snsf]ldx;h o; SDkglsf]
cfwi/et 6lnkig ;Jf (PSTN) ;/x g}tflsPsf]5 .
Kl=;L=; L= ; Jf

ki=;1=;1=; Jfsf] ;~rfng kixnf] kés sf7df8f}
pkTosfdf z¢, u/l gilds ¢ kdf c¢, c~rn+lhNnfx¢, df
|j:tf/ ul/BnluPsf]5 . xin ;f];Jf sfrdi8fHj/feguy/,
JU/uch, efxjf, gkfnuch, wguoldf pknAw 5 . Ki=; =51
;Jf kbfl u/l o; sDkglsf] gbjsEctufst] sh}klg
;Wwi/0f 6lnkifgafe [jZjsf] sbtklg efudf sb}klg
apf ;lhnkt ;Dks{ug{;Is05 . To; sf/0f of] ; Jinfo{
Ohl snl (Easy call) egl. Jofkfl/s gfds/0f ul/Psf]
5. of] ;Jf kpftr ug{sDkgln] kirngdf NofPsf] ¢,
0)- ¢z %))~/ ¢= 1))~ b/sf Ohisn sf8{
vI/b u/L kixn] ;f] ; Jfsf] Access Code 1"%) 8fon
ugkbb . To;KkI5 066Inhi6 gbjsEf]|;:6dn]IbPsf]
pb8fififadfihd qdzll efiff 5gff -cahl jf gkinl,
sf8{gda/ -( clsf], kg sfp - clsf] lyrl c6Todf
olnkifgy gba/ 8fon u/l rixef] JolQu; & ;Dks{ug{
:1s65 cyjf Joj:ytkg sfosf nflu cI .&&l 8fon ug{
;1S65 . Ohlsn ug{ tl/sf Olhsn sf8§f] k5f8KkIS
klg 5flkPsf]5 . of] ;Jf kpfhi u/l nfn, cbt/bklo
(STD) jf cGt/fhibe (1SD) snx¢, ug{ ;Is65 .
cht/fi6e sn ubf{ef/tafxd cbo dnhsxedf )l jf
Sl jf 1$6% / ef/tsf nflu )l 8fon ul
stoksfB, Pl/of sfB / 6lnkify) gba/ 8fon ugk5{eq]
nfen / cbt/bklo sn ubf{Pl/of sf;Ixt 6lnkify
gba/ 8fon ugkbb .
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Olhsnl sf8{kpfli ul/;Sgkg]cletd Dofh sf8&f]
k5fl8 SflkPsf] x65 -phfx/0fsf nflu Expiry Date
31/12/2007) ¢7 0))~ &7 )~/ ¢ 1)))-
b/sf sf8&f]Dofb ;f] sf8{;lgi0 (Activate) ul/Psf]
Kkixnf ks .1"%)| 8fon u/l ;x. sf8{gba/ / Ikg
sfB 8fon ubf{ Iditaf6 qidzll ~ dixgf, 1@ dixgf /
I* dixgfdf ;Is65 . o;st/0f olb s;h]¢= %)) -
b/sf]st8{vI/b u/l kpfii gu/L /fviif / sf8@f SflkPsf]
cletd Dofbsf] ™ dixgfcl3dfq sf8{ Activate u/¥f]
v08df, ;f]sf8&f]Dofb 1@ dixgfsf] ;§f ~ dixgfdfq
sfod xg hfts .

Olhsn sf8{ljziftl 3/df ;fwf/0f 6lnkify eP
kig P;=6l-8L=, cfO{P;=8l- ;ljwf gePsfx¢ sf nflu /
3/df kiffy gePsfx¢ sf nflu cToGt}pkofjl / Iskifot
X85, Isgls Ohlsn ubf{kpfli ul/Psf]6lnkifydf dx;h
nfuby -lan roby_/ snsfldx;h ;fkl si8ff6 Real
TimeBasis df sf8§f]Facevalue-¢= @)) - %)),
1))~ af6 cfkissf xB}hits . ;fy}P;:6l:8l:,
cf0{P;=8l= / nfen snsf nflu kig ki=;l=cf} (PCO)
Jf Call Centre x¢ n]Ing]dxEf]dx; hsf]ef/af6 klg
aRg ;Is65 . Ijbkl / :yfglo kofsx¢ st nflu t of]
cloct}Iskifotl ;flat x65 . Isgls Po/kfp{jf xfbn
Jf kobs :yn cflbaf6}klg :jbk / |jbkdf /xf
cfCqf ctkict / ;fylefOx¢ ; & ;lhnk; t rixkflavtdf
;Dks{ug{;1s65 . Jofkf/x¢, sf nflu kg of]lgs Jpkofill
5, Isgls ca 3/ jf clki;af6 dfg x§, hxf&f6 kig
hy;S}apf [jZjsflsh}kly efudf Ohlsn sf88fkit
;Dks{u/l x/B knsfliofkfl/s nfe Ing ;ISG5 . sn
ug{;ftxjs/n / ;xh ePsin]ljBfyljudf kig of] ;Jf
nfslkp xBju0/x$f]5 . clw/fHosf sf8{jt/0f gePsf
Iffx¢.af6 kig cfkict jf ;fylxe dikif st8§da/ /
lkgsfB kikt u/l ;f]sf8&f6 pknAw ;Jix¢ sflpkefis
ug{;Isg] ePsf] xB ;f] sf8kit cfsifff adb}uPsfn]
0; sfnfelkptf certadhthfg]cfzf ul/Psf]5 .

Ohlsnsf] cbo jziftix¢ df o;sf] Joj:yfkg
sfoge,dlio] ;~rt /sd (Balance Query) ahg -cl
Il kg sfB (PIN Code) ki/jt§ ug{-ci 00,
:Hit S (Abbreviated code) sfod ug{-cl $$
/ Wkt sfRaf/pf abg -cT %% IyRg ;Is65 . Ikg
sfB{kl/jt§ u/] cfCof] sf8{c¢n] cglwst ¢ kdf
kpfli x] ;Defjgfafe ;/IIft /Mg ;I1S65 eg] ;Hikt
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sfB sfod u/] cfkih] kés-k6s kpfyi ul//xgko{
6lnkify gba/x¢, dfg Ps cl -) biv ( cidio]hy;s}
gba/ u/l hodf 1) j6f 8fon u/L 6lnkify ;Dks{ug{
;1s65 . ;S}0d cfCof]sf8{gha/ / Ikg sfB c¢,nf0{
bl/fpg xB§ / LCD Display ePsf kiffjafé 8fon
ul/Psf gba/x¢, bivgsflenfjf ;I~rt (Save) ;df
ug{ ;Isg] ePsfn]o:tf] kifgafe Olhsn sf8Ef] kpfis
ul/;ski5 8fon u/Bf]gba/xe, dbfpgk5{jf e/;s
o:tf kifgsflkpfh gug{g}pkoQr XG5 .
Pr-;:8l= (H.c.D.) ;Jf
Pr=;1:8l= (HCD) ;Jf kiz;1=;1= (PCC) ;jth:t}
xf]/ 0;df Ki=;1=;1= ;Jfdf pknAw ;ljwix¢ pknAw
50\. Pr=;1=81= ;Jf Ki=;1=; 1= ; Jfetbf ki/s xytlf ;f]
;) gkinafix/sf |jbil dhsx¢ sf ; fwf/0f 6inkifgaf6
gkinst 6lnkify gba/x¢ df ;Dks{ug{kpfyi ul/65,
h;nJubf{s}. ;dosf nflu gkfnaflx/ a;kf gkinlx¢,n]
gkinl ?IkoBf g}ijbkafe gkindf Pr=;1=8l= sf8{kpfis
u/l ;lhnk; t 6lnkifg ;0ks{ug{;Is65 . o;n]ljbkdf
/thuf/ ubfcfPst gkinlxe,, Ijbkdf kObju/sf [jBfylke,,
ljbldf tfind xfl;n ug{uPsf jf 3Dg uPsf
gkfnlx¢ nfo{kJolf ¢ kdf kifObf xty]bve5 . gkfndf
a; Bf cfkibtxe,n] ;f]Pr=;1=8l= sf8{vl/b u/l ;fHf]
sf8{gba/ / lkgsfB k7f0lbPsf]v08df kig |jhizaf6
gkindf ;Ihn} & 6lnkif ;Dks{ug{;IsglePsfn]o; sf]
nfslkptf 1jzjf u/l Ijbkdf /fhuf/ u/l a;kf
gkinlx¢, df cTolws dfgfdf xg]cfzf ul/Psf]5 .
Pr=;1=8l= ;Jfsf nflu hy [jbkl dnsaf6 gkindf
sn ug{xf] ;f] dhssf]6lnkify gbjs{ck/p/ / o;
shkglalr ;DerfEf xykbd / [jbkl:yt 6lnkify gbjs{
ck/$/n] Pr=;1-8= ;]Jfsf] Access Ibg] sfo{ubb /
Special Access Code pknAw u/fpb5 . Pr=;1-8-
;3T kbfl ug{; f]Access Code df 8fon u/L 066nh}6
0bjs{;:6dn]lbPsf]pbBiififcge k sf8{gda/, Ikgsi@
/ 6lnkify gba/ 8fon u/l gkindf rixi] 6lnkify
gba/df ;Dks{ug{;Is65 .
kl=; =Pn=(PCL) ;Jf
kiz;1=Pn= (PCL) ;Jf klg Ki=;1=;1= ; Jf h:t)xf]
t/ K=;l=;1= 5 §f hy; S} wi/0f 6lnkefyy ga/af6 kg
ug{ ;Ist5 eg] ki=;1=Pn=;Jf btf{ ul/Psf] 6lnkify
gha/af6 dfgq ug{;Ist5 / o;df Credit limit kig
/fVg ;165 . pbix/0fst nflu 6lnkify gda/ %%@%)))
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Othn sf8 zef/Desf If0f | bfofafé qudzl skIflglghzs ;/6bk ; fb kwigf-,
s;fst/, clolf dstb zdf kf8n, cfofhgf kdv stxofnfn uktf / cto ;xefulxe, . -
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ki=;1=Pn= ; jfsf nflu btf{ul/Psf]5 / 0;df ¢=%)))-
sf]Credit limit /flvPsf]5 eg]¢,= %))) - a/fa/sf]
sn ul/;skl5 ;flkifgafe yk snx¢, ug{;Isky .
Credit limit kil yIkPKIS dfq ;flkifgafe yk snx¢,
ug{;Ists . Credit limit yk ug{l/rfh{sf8&fkpfl
ug{;Is65 jf sbkgln] tflsPsf sfp6/x¢ df dx;h
akifP/ kig ug{;Is65 . ;f];Jfdf yk ;ljwix¢ Kig
5g\. h:t} btf{ul/Psf] kifyafe kify ug{Outgoing
lkg sfB /fvl ;flkifaf6 ePsf snx¢ sf]lgotgof ug{
;I1s65 . To:t}tflsPsflkifyy gda/df dfgq sn hfg] jf
ghfg]u/L Terminating call screen Klg /fVg ;165
ki=;1:Pn= ;§fdf klg Joj:ytkg sfok¢, h:t}lkg sfB
sfod ug{jf kl/jt§ ug{ ; I~rt /sd ;Dabwdf ahg,

;Ht sf@ sfod ug{/ akg, kl=;l-Pn= Account Sf]
Dofb ;Dabwdf ahg cflb ug{; |SG5 ;1153 kpfl ug{
Access Code .1"*)| df 8fon u/l |;:6dsf]pbBfiff
cgek rixgfl6lnkify gda/df 8fon ug{jf Joj:yfkg
sfof¢, ug{;Is65 .
P=PkiP;=(AFS) ;}f

P-Pki=P;= (AFS) ;Jf Ijzif u/l 7Thf7hf Jofkfl/s

; 3+ yf+sDkglx ¢, nfofpkofiil X65, Isgls ;f];Jfsf]
pkofli u/] clw/fHoe/df ;f] ; 3+;wf+sDkglx¢, sf]
clkn; +zfvix¢ df Pp6f dfg gda/ (AFS number)
dfkif ;Dks{ug{;Is65, hy ;do (time)/lbg (Day
of year) . af/ (Day of week)/7fpHOriginating
call area)/zfvf cflbsf]5gfb (Selection dependent)
cflosflctwi/df ;]; 3; ayf+sDkglsf] jletg 6lnkify
gba/x¢ df ¢6 (terminate) ug{;Ise5 .
To:t} tflsPsf 6lnkify gba/x¢ df Ratio Sf]

cfwf/df jf cyclic basis df kg AFS number df
cfPsf cfudg snx¢,sf]?162 ug{;1s65 . dfly pinivt
ctwi/x¢, kpfli u/l Singlelayer Jf multi-layer sn
2162 ug{;1s65 . P=Pki=P;= ;Jfsf]gfdn]hgfPcg’;{/
AFSnumber df sn ubf{snsflk/}dx;h sn ugklf
(Calling party) nf0{ge0{sn Ing](receive ug{ kif
(Called party) nfO{nfUb5 . To;sf/0f of] ;Jf Free
phone service sf]gfddf kl/lrt 5 . cdl/sfdf t of]
;Jf 1-800 Toll free ;le§sf] ¢ kdf axrirf g}5 .
of] ;Jf Ing] ;3; #yf+SDkglnfO{ AFS Service sub-
scriber elgs5, h;sflAFS gda/ & clsf] x85 .
pbix/0fsf nflu 1122000 sf}Departmental store Sf]
AFS gba/ ePsf] v08df ;f] ;Jfsf] Access Code
1Ay / f] AFS gba/ u/l 1! clsf] gda/
IMY110@))) 8fon u/L ;f]Departmental Store df
;Dks{ug{;Is65 .

olb ;f]:6fsflzfvf clkn; x¢, sf7di8fif yikfynl,
nflhdki6 / kfy//fdf kg 5 eg]7fpEg;f/ sn ¢6 u/l
sfrdi8fsf ufxsn] 1"")116@))) 8fon ubf{ sn
sf7di8fl -To;ki5 Customized pb8fifdfadfhd .1
1.00 50/ u/L yikfynl jf nfindkie zfvidt / kiy/fsf]
ufxsn] ;fk gba/ 8fon ubf{kfy//fdf sn ?162 ug{
;1s65 . To;KkIS tflsPsf] 7fpBf] :6f]df kig 1jletg
zfvixe, hit} vigh+3/nf0{ rfixg] ;fdfg+hQf+nuf
cflosf]5gf6 u/l ;flzfvfdf ;Dks{ug{;IsC5 .

P=Pki=P;= ;Jf dVotll a9l Publicity rfxg];3+
;#yf+sDkglxe, h:t}PkiPd= :6Fgx¢+ afx¢+
18kfefiion :6fx¢,+gl;§ xfbxe,+Jofkfl/s sfbke,
cflost nflu pkoQr x65 . ;f] ;Jfdf AFS Service
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Subscriber n]tflsPsf kiffy gda/x¢,df ePsf cfudg
(Incoming) snx¢sfldx;h ;] ;Jf Ing] ;3;#yf+
sDkgln] eQifgl ugkbb .

P-Pki-P;= ;Jfdf c¢ ;ljwixe, kig 59\. h:t}
;1] 53f Ing] ;3+;#yfn]KJok Ibg xKtf+dixgfdf sn
;vof Jf sn dx;h cyjf sn ;¥ef / sn dx;h bj¥f]
cfwi/df ;ldf tfel cfCof]AFS gDa/df cfpg]snx¢,sf]
lgo6a0f ug{ ;Sb5 . pQn cfudg snsf] clwstd
;dofjlw Klg tfpg ;Is65 . To:t}cfudg snx¢ df
lkgsf /fvl ctkih] rixgf] ;dXn]dfq sn ug{;Isg]
Joj:yf kig ldnfpg ;Is65 . To:t} Customized
pbBfififsf] efiftsf] 5gff kig ug{;Is65 .
0:P-Pg= (UAN) ;]Jfsf|Access Code

0-P-Pg= (UAN) ;Jfsf] Access Code .I"&)|
xf]. of] ;Jf P-Pki=P;= ;Jfth:t}xf] t/ letgtf dVotl
b0§6f kifx¢df 5. kixnflo;df nfsn snsf nflu
snsfldx;h sn ugfklinfo{nfub5, t/ cbtbglo snst
nflu sn ugklfnfo{nfsn sn;/x / UAN Service
Subscriber nfO{P;=6l-8l= sn;/x dx;h nflb5, hy
sn ?l62sf]cfwi/df to x5 . pbfx/0fsf nflu olb si}
aJ sfUAN gha/ 1100000 5 eg]sf7disiBflufxsn]
1N8)110006@ 8fon ubf{ snsf] 2162 pQ1 aJsf]
lj/fequ/ zfvi -cfotaf/ sf7df8fsf aJx¢df labf
ePstn] df ePsf]5 eg]nfsn snsfldx;h sn ug]
kifnfo{/ sfrdi8fj/fegu/sf]P;=61-8= ;/x dx;h
pQ1 aJnfo{nflb5 .

cs dxtjkif{klf s]5 eg]o;df cfudg snsf]
cnfjf UAN ga/ 1781160060 Sf nflu ;flafinjtfsPs
6Inkiff) gDa/x¢af6é ul/g] Outgoing snx¢, kg
lkgsfBdikd blgs (Daily)/;fktiixs (Weekly)/ dil;s
(Monthly) xYj]snx¢,, sn;Vef Jf dx;hsf] ;ldf tfgl
cyjf bybflciwi/df, nfn jf P;=61-8- jf cf0f;=8l- jf
;ajsnx¢, ug{bgiglbg] cfibs]igwt{0f u/l Igo6gdf ug{
;1S65 . ; fytflsPsIfy jf 6lnkifly gda/x¢ a6 dfg jf
tilsPsf] ;dodf dfg cyjf bydf] cwi/df cfudg (In-
coming) snx¢,sf]klg 1gobqf ugy{;Is65 .

dfly pNnivt kfFj6}066Inhj6 gpjs&f Eofn'
cl86 ;Jix¢ sf kpfliafe b/ ;~rf/, cfly§, ;fdflhs /
Jofkfl/s 1f§df ;dE pNnyglo kI/jt§ / 1jsf; edf
ufxsx¢,n]klg 156f] 51/tf]/ e/kbf ; Jix¢ sf] pkefi
ug{kfpg]cfzf ul/Psf]5 . *
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xhfl 6Inknfy ; Jf

cf-6] z°/hQ sfo:y
gkin 6lnsd snf, af/f

kify xfdf]kpltsfl9s9EL ePsf]5 cfh .
crfgs abb gxf}\of]9s9sl Ihodjf/l 5 xfdldfer .
;dod}aknfP lan xB§ 959l ah .
k]b lan eGby o;n];Jf Ibc5 ahth ..
wikf 1bBy o;n]bVipBy s;3flbn .
olb xfdL /x65fFeg]o;kit ;§hgzin .

sfnf] ;¥ldf gfd gk/f}\ tlg kit] 5fkg] cj;/
Ibgk6g .
;bf 5 rE xgkbd o;klt, cfCgf]5ljdf bfu nflg
Ibgktg ..

cfCgf]lan ;dod}it/} dfq 9Ss a:gktg .
;Jfdf sb}ql6 eP |;sfot ug{rSgktg ..

sdff/L / ujxsafhsf]gftf xf]of]c66 .
0; gftfnfo{xfdl ;a};wkagfO{/fvi};tw/ ..
;do ldnfP/ u/]5fBf]dL7f] ;Eo s/f .
lan klg sd p75, kify) /tvEf]cilrTo x65 k/f ..

kixnf lyP ;#yfg ca gfds/0f ePsf]5 6insd .
Ohlsf8{ ;[-8l=Pd=P- h:tf gofF;Jfx¢, cfpbbg\
wdfwd ..

— dfafOn ;$nfO{Power On ubf{; fwf/0ftof

— PIN gDa/ 066k ubf{ tlg k6seGbf adl

— PUK gba/ 066kubf{!) k6setbf adl

;[ dssf8§ DaGwl dXEj kO
higsf/L

PIN gDa/sf] cfjZostf xt5, hy ufxs
;Jf sibhf6 kit ug{;Is65 .

uNtl ePdf PUK gDa/sf]cfjZostf kb,
h;sf nflu ujxs ;Jf spbff ;Dks{
/fgkgh .
uNtl ePdf |;dsf8{laufs / To;sf nflu

ufxs ;Jf sfbhi6 cfjzos b:t/ It/l gofH
|;dsf8{Ing ;Isgh .




