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@)# ;tndf :yfkgf ePsf]o/; ~rf/ tiindsfbpf0{
cfhsf] Lyltdf NofOk¥ofpg Ijletg dxfgefj tyf
;dixe sl 7hfloflibfg 5. o; tfindsbif] cgj/t
kpf; sflkitkin glcthsf]gkin 6lnsdsf]; Ifd hgzIQ
xfleGbf cltzoflQr gxfhf . 0; sibh]cth;Dd sDkgLsf
;aytxst sdff/Info{cfCof]If§sflcfj Zostfcy’; f/sf]
tfind kpfg ubf cfPsf] 5. z'¢ st Ibgx¢ df
kfljlwsx¢ nfo{dfq tfind Ibg]Joj:yf eP klg €68}
Ps bzscl3af6 kfljlwsx¢ nfo{lbg] tfindafxE ny/f,
kizf;g tyf Joj:yfkg;Datwl tfindx¢, klg TolQs}
kefyst/L ¢ kdf ;~rfng ubfctPsf]5 .

cixngf] ljZjJotkls/0f tyf pbf/ls/0f glitn]
NofPsf]o ; ~r/ Iffsflkit:kwi{ds jftfj/0f tyf gkin
b7;~rf/ ;#yfgsf] sDkgls/0fsf] ;Gheflf b7 ;~rf/
tiindsibifldxt cefad] uPsf]5 . ;Dk0f{sdff/x¢,
;do; fk]f xb xfdldf /xBf] ;/sf/L ; yisf]sdff/Lsf]
dgfj[Qaf6 Jofj ; flos sDkglsflsdff/sf]¢ kdf ki/jt
xg' h¢e/l 5. sdff/ixe sf] dgf[Q kI/jt§ u/l
;do; k]f agfpg]sfoif tiindsibifldxEjkif{hddjf/L
5 . sh}kig ki/jt§; & 8/fpg]cfddfgj :jefyni0{o;
kif/sf] ;firfodf ki/jt§ Nofpg' sd rfflk0f{ sfof
xfg . ;Jkid t gkin 6lnsdsf Joj:yfkshiv tinf]
tx;Ddsf sdff/x¢ n]o; tindsibkit xybli6sfdf
g} Thil kI/3t§ cfpgk5{ clg dfq ;Dk0f{ sdff/Lsf]
;frdf kI/jtg Nofpg]lhDdf InPsf] tfindsibh] cfCaf]
InDdJf/L ;kinttkj§ k7/f ug{;S5 . gkin 6lnsdsf]
dVo p2Tocgek bf;~rt/ ;Jf [j:tf/ tyf |jt/0fdf

tiindsjbpf] ;i ;algtf geP kig o;sflulf:t/ tyf
pTkibsTy J[4 ugIsfofif tiindsibkfleldsinfo{s;h]
gsfg{;Sby . clt bt ultdf kI/jt§ e0/xyf] ;~ri/
kljlw tyf abinB] kl/I:yltnf0{cfTd;ft\ubfcl3 ady
tfind g}Psdfq pkfo xf].

b/ ;~rf/ 1i§df ctPsf]kit:kwi{/ eljiodf cfpg]
kit:kwlge echf [jZj ;0lo / :t/lo ;Jf kbfg ug{;Ifd
hgzIQi tof/ ug{/ tiindsjbif]tindnf0{; ¥gfdhs
tyf cer kpfjst/l agfpg oxfFsfd ug{ sdff/lsf]
dgfan pst.g] vinsf] sfd ug{cfjZos 5 . dgfan
p7fpg] egbf] skl IbP/ dfg xfg p;n]u/¥f] sfdsf]
oyflrt diofigaf6 kig xty ;55 . o; skt xp]
bli6sflfafe klg JolQrsfldgfan ady]jf 36y]xy ;S5 .

sl/a # bzs k/fgf] tfindsibpf0{ ;d;fdlos
ki/jtg u/l 1jsf; ubinfgk5{. jtdifg ;Cbeflf o;sf]
;fE7Igs :jeksf ;fy}sfdsf]bfo/f;dt ki/flsnflkbi
hfg' pkoQi x65 . tfind dfg Ibg] sfo{ul//xEf]o;
tfindspopfO{ b7;~rt/ tyf b7;~rt/ ;}f
Joj:yfkg;Daowl cg;owfg sfof lg/LIfof, diofig;di
ug{ihddjf/L 100{o; sfbiflgfd glo/;~rf/ tind tyf
cg;6wfg sib|(Telecom Training and Research Cen-
ter) /fVg'pkoQr x65 . tindsioif kizlfsxe, gipkoQr
tfindsf] cefjn] ubf{ k/Dk/fut tl/sfsf] Lecture
Method af6 k|z1f0f Ibg]ubbg) t/ Adult Learning
sf nflu ofjpkoQr [jlw xfg . oxfBF kiz Ifsnfodk|z 110f
tfind (Trainer Training) 100{!;sfpg};Sq] Ijlw
(Teaching—Learning Method) df Lecture, Work-
shop, Group discussions, Problem Analysis, Group
work, Individual Exercise, Reflective thinking,
Role plays, Project work and study visits ;a}
kif/sf [jlwxe, cffd;ft\ugf ;Sg] agfpg cfjZos
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5 . tfindsibkf]ljsf; sf nflu 58}ki/ofhgfsf] ¢ kdf
ljsf; ug{pkoQi x65 . olb To;f]xt g;sHf [jletg
goffk|jlwsf]; fdfg viI/b ubf{afhkqdf g)CofS6x6lgasT]
Joj:yf ePh:t}tfindsibpfof; ft; Dkég agfpg klzlfs
k|z1f0fsf](TOT) Joj:yfsf ;fy}Teaching Material
klg pknAw u/fpg] ; t¢, /Vg ;1s065 .

sf7di8Msf]siblath'aa/dxndf /xEftindsibEf]
hiuf tyf ejox¢, tiindsibhfo{ckof{t xBju0/x¥f]/
0; 7fpRi0{tindsibechf kig cGo uixs ;Jf; & ;Daltwt
sfog¢, ug{pkoQn xflePsin]tfindsibpf0{ctoq ;fof
;Y sflljsf; e0/fvEf]s / o; ;Daowt sfofdf cufl8
al9/xEf]5 . ca abg]tfindsh|s:tfIxgks{ s}s:tf
effts ;1jwioQr xgk5{To; sf nflu clioog xy'cfjZos
5 . ca atg]tfinds{b|tfind ;~rfngsf nflu cfjZos
kol slffsfTf, ;ldgf/ xn, js{k tyf kpflizfnfx¢,
xfloh tyf Soflteg, sdff/L cfjf;, klzlfs cfjf;,
vhsh tyf dgfl~hg ejg, kitsfno, vhf vhsh dbfg
cflo ;ywfoQr xy' cfjZos 5 .

gkindf 0=;= 1(1# df sf7di8flf kixnf] rfle
6inkify nf0g h8fg ePsf] /E8{elbts . elt8}Ps
z tiAbLst] cot/indf wl}kljlwxe sflljst; xBuP /
Obsolete ;df xBjxfdl cthsf]l:yltdf cfokuif 5%
0; cjlwdf Ijlecg kljiwdf ctwil/t eP/ kpfli ul/Pst
pks/0f tyf ;fdfgxe,sf] ;uk u/l Ppof /fliGect/sf]
;tkfno agfpg pkoQr x65 . o;}u/l bY;~rf/;Dabwl
ljlebg kits tyf Aof68Y cfpbxe sf] ;tkfnonfo{
Jojl:yt u/l /flicect/sf] kitsfno agfpg ;Is65 .
0; flubf{gkin 6lhsdsf sdff/lx¢ nfo{dfq gedfgkinst
ljlecg 1jZjljBfnodf clioog/t |jBfyl{ tyf
kogs ; dinfo{o; n]cfsliff ug{;S5 . o:tflk:tsfno
sfnfct/;0d b7 ;~rf/;Dabwl clloog cg'’;bwfgsf]
/flibect/sf] ;fksibkf] ¢ kdf |jsf; xBihfg ;S5 .
gkin 6Insdsf] jflit6 cfosf] skl kitzt nufgl u/L
0; kpf/st /flibect/sf] ;ukfno tyf kitsfno /
cot/ffibect/sf] ;ljwioQn tiindsib| agfpk gkin
6insdsf] /flibe tyf cGt/f6ect/df Voflt;d} ji4
eO{klt:kwi{ds ahf/df cfCgf]ljZj;glo ;Jf [j:tf/
ug{;d} ;xoffi kigJhlves . *

First Anniversary Souvenir 2005

zestdgf

wgaxfb7 Iqval
;:n]C:

b7 ;~rf/ sfoffio,w/fg

gkinl huttf rffki{ljsf;sflkjlt / pbgltdf
kfngkfifofsf] ¢ kdf cfPsf ;xi/f ;dbgltdf
Nx/ Sfof]blgoféf ;~rf/sfloqtq ;j§
63gfhfhl gofFgofF; Iywf / ;xInot ctoq
INof] ; #/ e/sflva/ cibigkbfg ug]sfoflf
sdf e0{Psdfq eof]; yfut ¢ ksf] sfoff
ddg ;Def/ sfofif hel ;~rf/ ;Jf ;¥f¢ ug]
ske cfpg glb0{sdl.sdhf]L x6f0{;~rfng ug{
kl/jtdzin ;+/sf]goffk|jlwdf cuffi¢ kdf
Igod sfgysflking u/l ;bf ;jkf ;Jf ughfizdf
bafitf x6i0{hfu/0f huf0{hghljgsf] ;Jfdf
/rgflds sfoflf gofF; Jf pkniw u/fpglbk sfl6] fdf
; AH0f / ; $4gsief/ afsl bl [jsf; u/fpg]
rfinPsf]lsbdnfO{g/fsl cuffl eltsf Igjfk u/fpg]
/0felddf kitheruixs ;Jfdf kiyldstf ;fy sfofug]
stxiFst}geNdin0{hgtf hgfb§sf] ; jfdf nflukg]
Nfluk/frufxs ;Jfdf gdif e0{;befpkif{;fy
lug{glbpiFdfg hdfg gk/fnfenfnr / kpfegdf
kiyd jflit§ pT;jdf 6lnsdsf] kpilt pégltsf]
zesfdgf .

PSTN 6Inkifgdf pknAw yk ;Jfx¢-
nis2 sfg IgizNs . nis2 sfB InPkl5 Origi-
nating Restriction, Abbreviated Diding, Cal
Transfer, Busy Transfer, No Answer Trans-
fer, WakeUp h:tf ;ljwix¢, pkefli ugf;Isc5 .
-0 Call Waiting / Conference Call (Three
Party) ;ljwix¢, IgizNs kbfg ul/Psf]5 .
Home Meter : dfl;s ¢:= @)).- dfg .
Caler ID : Ps k6sdfq ¢= %)).--
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