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@)## ;fndf :yfkgf ePsf] b"/;~rf/ tflnds]Gb|nfO{
cfhsf] l:yltdf NofOk'¥ofpg ljleGg dxfg'efj tyf
;+:yfx¿sf] 7"nf] of]ubfg 5 . o; tflnds]Gb|sf] cgj/t
k|of;sf] k|ltkmn g} cfhsf] g]kfn 6]lnsdsf] ;Ifd hgzlQm
xf] eGbf cltzof]lQm gxf]nf . o; s]Gb|n] cfh;Dd sDkgLsf
;a} txsf sd{rf/LnfO{ cfÇgf] If]qsf] cfjZostfcg';f/sf]
tflnd k|bfg ub } { cfPsf ] 5 . z'¿sf lbgx¿df
k|fljlwsx¿nfO{ dfq tflnd lbg] Joj:yf eP klg emG8}
Ps bzscl3af6 k|fljlwsx¿nfO{ lbg] tflndafx]s n]vf,
k|zf;g tyf Joj:yfkg;DaGwL tflndx¿ klg TolQs}
k|efjsf/L ¿kdf ;~rfng ub}{ cfPsf] 5 .

clxn]sf] ljZjJofkLs/0f tyf pbf/Ls/0f gLltn]
NofPsf] b"/;~rf/ If]qsf] k|lt:kwf{Tds jftfj/0f tyf g]kfn
b"/;~rf/ ;+:yfgsf] sDkgLs/0fsf] ;Gbe{df b"/;~rf/
tflnds]Gb|sf] dxŒj cem} a9]/ uPsf] 5 . ;Dk"0f{ sd{rf/Lx¿
;do;fk]If x'g xfdLdf /x]sf] ;/sf/L ;+:yfsf] sd{rf/Lsf]
dgf]j[lQaf6 Jofj;flos sDkgLsf] sd{rf/Lsf] ¿kdf kl/jt{g
x'g' h¿/L 5 . sd{rf/Lx¿sf] dgf]j[lQ kl/jt{g u/L
;do;fk]If agfpg] sfo{df tflnds]Gb|sf] dxŒjk"0f{ lhDd]jf/L
5 . s'g} klg kl/jt{g;Fu 8/fpg] cfddfgj :jefjnfO{ o;
k|sf/sf] ;f]rfOdf kl/jt{g Nofpg' sd r'gf}tLk"0f{ sfo{
xf]Og . ;j{k|yd t g]kfn 6]lnsdsf Joj:yfksb]lv tNnf]
tx;Ddsf sd{rf/Lx¿n] o; tflnds]Gb|k|lt x]g]{ b[li6sf]0fdf
g} 7"nf] kl/jt{g cfpg'k5{, clg dfq ;Dk"0f{ sd{rf/Lsf]
;f]rdf kl/jt{g Nofpg] lhDdf lnPsf] tflnds]Gb|n] cfÇgf]
lhDd]jf/L ;kmntfk"j{s k"/f ug{ ;S5 . g]kfn 6]lnsdsf]
d'Vo p2]Zocg'¿k b"/;~rf/ ;]jf lj:tf/ tyf ljt/0fdf

tflnd, tflnds]Gb| / g]kfn 6]lnsd

O= emljGb | pkfWofo
jl/i7 k|lzIfs

tflnds]Gb|sf] ;Lwf ;+nUgtf geP klg o;sf] u'0f:t/ tyf
pTkfbsTj j[l4 ug]{ sfo{df tflnds]Gb|sf] e"ldsfnfO{ s;}n]
gsfg{ ;Sb}g . clt b'|t ultdf kl/jt{g eO/x]sf] ;~rf/
k|ljlw tyf ablnFbf] kl/l:yltnfO{ cfTd;ft\ ub}{ cl3 a9\g
tflnd g} Psdfq pkfo xf] .

b"/;~rf/ If]qdf cfPsf] k|lt:kwf{ / eljiodf cfpg]
k|lt:kwL{x¿eGbf ljZj;gLo / :t/Lo ;]jf k|bfg ug{ ;Ifd
hgzlQm tof/ ug{ / tflnds]Gb|sf] tflndnfO{ ;"rgfd"ns
tyf cem k|efjsf/L agfpg oxfF sfd ug]{ sd{rf/Lsf]
dgf]an psf:g] vfnsf] sfd ug'{ cfjZos 5 . dgf]an
p7fpg] eg]sf] s]xL lbP/ dfq xf]Og p;n] u/]sf] sfdsf]
oyf]lrt d"NofÍgaf6 klg x'g ;S5 . o; s]Gb|k|lt x]g]{
b[li6sf]0faf6 klg JolQmsf] dgf]an a9\g] jf 36\g] x'g ;S5 .

sl/a # bzs k'/fgf] tflnds]Gb|nfO{ ;d;fdlos
kl/jt{g u/L ljsf; ub}{ nfg'k5{ . jt{dfg ;Gbe{df o;sf]
;fË7lgs :j¿ksf ;fy} sfdsf] bfo/f;d]t km/flsnf] kfb}{
hfg' pko'Qm x'G5 . tflnd dfq lbg] sfo{ ul//x]sf] o;
tf lnds ]Gb |n fO {  b " /;~rf/ tyf b "/;~rf/ ; ]j f
Joj:yfkg;DaGwL cg';Gwfg sfo{, lg/LIf0f, d"NofÍg;d]t
ug]{ lhDd]jf/L lbO{ o; s]Gb|sf] gfd g} b"/;~rf/ tflnd tyf
cg';Gwfg s]Gb| (Telecom Training and Research Cen-
ter) /fVg' pko'Qm x'G5 . tflnds]Gb|sf k|lzIfsx¿ g} pko'Qm
tflndsf] cefjn] ubf{ k/Dk/fut tl/sfsf] Lecture
Method af6 k|lzIf0f lbg] ub{5g\, t/ Adult Learning
sf nflu of] pko'Qm ljlw xf]Og . oxfFsf k|lzIfsnfO{ k|lzIf0f
tflnd (Trainer Training) lbO{ l;sfpg]–l;Sg] ljlw
(Teaching–Learning Method) df Lecture, Work-
shop, Group discussions, Problem Analysis, Group
work, Individual Exercise, Reflective thinking,
Role plays, Project  work and study visits ;a}
k|sf/sf ljlwx¿ cfTd;ft\ ug{ ;Sg] agfpg cfjZos
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5 . tflnds]Gb|sf] ljsf;sf nflu 5'§} kl/of]hgfsf] ¿kdf
ljsf; ug{ pko'Qm x'G5 . olb To;f] x'g g;s]df ljleGg
gofF k|ljlwsf] ;fdfg vl/b ubf{ af]nkqdf g} ÇofS6«L 6]«lgªsf]
Joj:yf ePh:t} tflnds]Gb|nfO{ ;|f]t;DkGg agfpg k|lzIfs
k|lzIf0fsf] (TOT) Joj:yfsf ;fy} Teaching Material
klg pknAw u/fpg] ;t{x¿ /fVg ;lsG5 .

sf7df8f}+sf] s]Gb|laGb' aa/dxndf /x]sf] tflnds]Gb|sf]
hUuf tyf ejgx¿ tflnds]Gb|nfO{ ckof{Kt x'Fb} uO/x]sf] /
o; 7fpFnfO{ tflnds]Gb|eGbf klg cGo u|fxs ;]jf;Fu ;DalGwt
sfo{x¿ ug{ pko'Qm x'g] ePsfn] tflnds]Gb|nfO{ cGoq ;fg]{
;f]rsf] ljsf; eO/fv]sf] 5 / o;;DaGwL sfo{;d]t cufl8
al9/x]sf] 5 . ca aGg] tflnds]Gb| s:tf] x'g'k5{, s]–s:tf
ef}lts ;'ljwfo'Qm x'g'k5{, To;sf nflu cWoog x'g' cfjZos
5 . ca aGg] tflnds]Gb| tflnd ;~rfngsf nflu cfjZos
kg]{ sIffsf]7f, ;]ldgf/ xn, js{;k tyf k|of]uzfnfx¿,
xf]:6]n tyf SoflG6g, sd{rf/L cfjf;, k|lzIfs cfjf;,
v]ns'b tyf dgf]/~hg ejg, k':tsfno, v'nf v]ns'b d}bfg
cflb ;'ljwfo'Qm x'g' cfjZos 5 .

g]kfndf O=;+= !(!# df sf7df8f}+df klxnf] rf]l6
6]lnkmf]g nfOg h8fg ePsf] /]s8{ e]l6G5 . emG8} Ps
ztfAbLsf] cGt/fndf w]/} k|ljlwx¿sf] ljsf; x'Fb} uP /
Obsolete ;d]t x'Fb} xfdL cfhsf] l:yltdf cfOk'u]sf 5f}+ .
o; cjlwdf ljleGg k|ljlwdf cfwfl/t eP/ k|of]u ul/Psf
pks/0f tyf ;fdfgx¿sf] ;+u|x u/L Pp6f /fli6«o:t/sf]
;+u|xfno agfpg pko'Qm x'G5 . o;} u/L b"/;~rf/;DaGwL
ljleGg k':ts tyf ÅofG8\;cfp6x¿sf] ;+u|xfnonfO{
Jojl:yt u/L /fli6«o:t/sf] k':tsfno agfpg ;lsG5 .
o;f] ubf{ g]kfn 6]lnsdsf sd{rf/Lx¿nfO{ dfq geO{ g]kfnsf
ljleGg ljZjljBfnodf cWoog/t ljBfyL { tyf
ko{6s;d]tnfO{ o;n] cfslif{t ug{ ;S5 . o:tf] k':tsfno
sfnfGt/;Dd b"/;~rf/;DaGwL cWoog cg';Gwfgsf]
/fli6«o:t/sf] ;|f]ts]Gb|sf] ¿kdf ljsf; x'Fb} hfg ;S5 .
g]kfn 6]lnsdsf] jflif{s cfosf] s]xL k|ltzt nufgL u/L
o; k|sf/sf /fli6«o:t/sf] ;+u|xfno tyf k':tsfno /
cGt/f{li6«o:t/sf] ;'ljwfo'Qm tflnds]Gb| agfpFbf g]kfn
6]lnsdsf] /fli6«o tyf cGt/f{li6«o:t/df Voflt;d]t j[l4
eO{ k|lt:kwf{Tds ahf/df cfÇgf] ljZj;gLo ;]jf lj:tf/
ug{ ;d]t ;xof]u k'Ug] b]lvG5 .  

z'esfdgf

wgaxfb '/ lqvqL
;=n]=c=

b"/;~rf/ sfof{no,w/fg

g]kfnL hut\df rf}tkmL{ ljsf;sf] k|ult / pGgltdf

kfngkf]if0fsf] ¿kdf cfPsf ;xf/f ;d'Ggltdf

nx/ 5fof] b'lgofFdf ;~rf/sf] oqtq ;j{q

6]Sgf]nf]hL gofF–gofF ;'ljwf / ;x'lnot cGoq

lnof] ;+;f/ e/sf] va/ cfbfgk|bfg ug]{ sfo{df

sd{7 eO{ Psdfq eof] ;+:yfut ¿ksf] sfo{df

dd{t ;Def/ sfo{df h'6L ;~rf/ ;]jf ;'rf¿ ug]{

s+kg cfpg glbO{ sdLsdhf]/L x6fO{ ;~rfng ug]{

kl/jt{gzLn ;+;f/sf] gofF k|ljlwdf cu|0fL¿kdf

lgod sfg'gsf] kfng u/L ;bf ;j{bf ;]jf ug]{ hf]zdf

b'a{ntf x6fO{ hfu/0f hufO{ hghLjgsf] ;]jfdf

/rgfTds sfo{df gofF ;]jf pknAw u/fpg] b]zsf] 6]jfdf

;+/If0f / ;+j4{gsf] ef/ af]sL b]z ljsf; u/fpg]

rflnPsf] sbdnfO{ g/f]sL cu|0fL e"ldsf lgjf{x u/fpg]

/0fe"lddf kmf}hem}+ u|fxs ;]jfdf k|fyldstf ;fy sfo{ ug]{

sfxLF st} gcNdlnO{ hgtf hgfb{gsf] ;]jfdf nflukg]{

nfluk/f}+ u|fxs ;]jfdf gd|tf eO{ ;b\efjk"0f{ ;fy

lug{ glbpmF Odfg hdfg gk/f}+ nf]enfnr / k|nf]egdf

k|yd jflif{s pT;jdf 6]lnsdsf] k|ult pGgltsf]

z'esfdgf .

PSTN 6]lnkmf]gdf pknAw yk ;]jfx¿—
-!_ nlsª sf]8 lgMz'Ns . nlsª sf]8 lnPkl5 Origi-

nating Restriction, Abbreviated Dialing, Call
Transfer, Busy Transfer, No Answer Trans-
fer, Wake Up h:tf ;'ljwfx¿ pkef]u ug{ ;lsG5 .

-@_ Call Waiting / Conference Call (Three
Party) ;'ljwfx¿ lgMz'Ns k|bfg ul/Psf] 5 .

-#_ Home Meter : dfl;s ¿= @)).– dfq .
-$_ Caller ID : Ps k6sdfq ¿= %)).–
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