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g]kfn 6]lnsdn] @)%* c;f]h dlxgfb]lv ;j{;fwf/0f
hgtfsf nflu ;fj{hlgs :yfgx¿df k]–kmf]g -sf8{kmf]g_
;]jf z'¿ u/]sf] 5 . ;'ne tl/sfaf6 6]lnkmf]g ;]jf pknAw
u/fpg ;fj{hlgs :yfgx¿, ;8s, k]6L, rf]s, xl:k6n,
SofDk; xftf, ;/sf/L sfof{no, k|x/L, ;]gfsf Aof/]sx¿df
sf8{kmf]g h8fg ul/Psf] 5 . # jif{sf] cjlwdf o; ;]jfn]
nf]slk|otf kfO;s]sf] 5 . xfn # ;o %$ :yfgdf sf8{kmf]g
h8fg eO;s]sf] 5 .

ljleGg k|ljlwsf] k]–kmf]gdWo] g]kfn 6]lnsdn] pknAw
u/fPsf] k]–kmf]g Smart card af6 rNg] k]–kmf]g -sf8{kmf]g_
xf] . pkef]Qmfn] g]kfn 6]lnsdsf] k]–kmf]g sf8{ vl/b u/L

O= ;Gtf ] i f k |hfklt
sf8{ kmf]g zfvf

sf=If]=lg=

nf]slk|o alg/x]sf] sf8{kmf]g ;]jf

g]kfn clw/fHosf] h'g;'s} :yfgsf] sf8{kmf]gaf6 kmf]g ug{
;S5g\ . Telephone-card sf8{ kmf]gdf 3';fpFbf o;df
/x]sf] afFsL /sd sf8{kmf]gsf] LCD-Display df b]lvG5
/ sn ub}{ hfFbf 36\b} hfg] /sd klg o;}df b]lvG5 . xfn
g]kfn 6]lnsdn] ¿=@))÷– / ¿=%))÷–sf] 6]lnkmf]g sf8{
pknAw u/fO{ cfPsf]df rfF8} g} ¿=#))÷– b/sf] 6]lnkmf]g
sf8{ klg ahf/df NofpFb} 5 . o; sf8{kmf]gaf6 Local
Call, STD, ISD / Toll free Call x¿ klg ug{ ;lsG5 .
Emergency phone x¿ h:t}—100,101,197,198
6]lnkmf]g sf8{lagf klg kmf]g ug{ ;lsG5 .

k|ljlw
-!_ 6]lnkmf]g ;]6 M g]kfn 6]lnsdaf6 ;~rflnt sf8{kmf]g

l;:6ddf cfw'lgs Indor / Outdoor set x¿ 5g\,
h'g Central Network Management System af6
cg'udg ul/G5 . o; 6]lnkmf]g ;]6df b'O{ nfOg, @)
cIf/sf] LCD Display hl8t 5 . o; LCD-
Display df Call information display x'G5 eg]
c¿ Information / lj1fkg klg o; Display df
lbg ;lsG5 . o; 6]lnkmf]g ;]6df /x]sf !^ Key
dWo] !@ Dialing sf nflu xf] eg] afFsL $ Special
purpose (Language Change, Card change, Vol-
ume control / Flash) sf nflu k|of]u ul/Psf] 5 .

-@_ CSMS  (Card phone Supervision & Main-
tenance System) : Card phone System sf]
;Dk"0f { Supervisions / Maintenance o;}
l;:6daf6 ul/G5 . ljleGg If]qdf /x]sf sf8{kmf]gsf]
ljj/0f, o;af6 ePsf] call x¿ o;}af6 x]g{ ;lsG5 .
CSMS Server sf If]=lg=sf] ;'Gwf/fdf /x]sf] 5 .

-#_ Line Unit : Line Unit Exchange / sf8{kmf]gsf]
aLrdf k|of]u ul/G5 . o;n] sf8{kmf]g;Fu ljz]if hand-
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shaking protocol sf] dfWodn] lg/Gt/ ;Dks{
ub{5 .  o;n] Exchange af6 cfPsf] 16KHZ sf]
debiting pulse nfO{ sf8{kmf]gdf k7fpg] sfd ub{5 .
sf8{kmf]gn] 7Ls tl/sfn] response ug{ g;s]sf]
v08df t'¿Gt Line aGb ub{5 . t;y{ ;fwf/0f
6]lnkmf]g sf8{kmf]gsf] nfOgdf hf]l8Pdf Fraud at-
tempt ;DemL nfOg aGb ub{5 .

-$_ 6]lnkmf]g sf8{ M xfn k|of]u ePsf] 6]lnkmf]g sf8{
EEPROM Chip ePsf] Smart card xf] .

System Operation
o; sf8{kmf]g l;:6d Offline–Scheme df sfd

ub{5 . k|To]s k6s 6]lnkmf]g sf8{, sf8{kmf]gdf k|of]u ubf{
Card sf] Validity Check ub{5 / snkl5 Transac-
tion data sf8{kmf]gsf] Memory df /]s8{ /xG5 . k|To]s
sf8{kmf]gn] lglZrt ;dodf Built-in modem sf] ;xfotfn]
CSMS nfO{ l/kf]6{ ub{5 . k|To]s l/kf]6{ sndf sf8{kmf]gn]
Transaction / Operational data CSMS nfO{ l/kf]6{
ub{5 / CSMS n] sf8{kmf]g Parameters -h:t} M Op-
erational parameters, new card series, black lists
etc.) nfO{ sf8{kmf]gdf Update ub{5 . o;sf] ;fy}
sf8{kmf]gn] cfktsfnLg cj:yf cfPsf] v08df -h:t}M hand
set x6fPsf], Card reader failure), sf8{kmf]gn] CSMS
nfO{ t'¿Gt alarm k7fpFb5 . c¿ ljz]if cj:yf, CSMS
n] Call me back" Call k7fPsf] v08df klg sf8{kmf]gn]
CSMS nfO{ Call ub{5 .

sf8{kmf]gsf] xfnsf] cj:yf
xfn;Dd h8fg ePsf] sf8{kmf]g ;+Vof — #%$
If]qut lx;fadf sf8{kmf]g h8fg
sf7df8f}+ If]qLo lgb]{zgfno — #)@
jL/uGh If]qLo lgb]{zgfno -e/tk'/_ — !@
e}/xjf If]qLo lgb]{zgfno -e}/xjf ± kf]v/f_— @*-^±@@_
g]kfnuGh If]qLo lgb]{zgfno -g]kfnuGh_ — ^
wgu9L If]qLo lgb]{zgfno -wgu9L_ — ^
lj/f6gu/ If]qLo lgb]{zgfno — )
                               hDdf — #%$

h8fg tyf dd{t
s'g} klg /lhi68{ kmd{, ;+3, ;+:yf, SofDk;, c:ktfn

cflbaf6 ;j{;fwf/0fsf] ;]jfsf] cfjZostf af]w u/L sf7df8f}+
If]qLo lgb]{zgfnosf] sf8{kmf]g zfvfdf lgj]bg cfPdf,
sf8{kmf]g zfvfn] ;j{;fwf/0fn] ;]jf pkof]u x'g] b]lvPdf
sf8{kmf]g h8fg ug]{ ub}{ cfPsf] 5 . o;sf nflu kmd{ btf{
ug{ ¿= %).– nfUb5 . sf8{kmf]g g]kfn 6]lnsds} gfddf

/xg] ePsfn] 6]lnkmf]g h8fg ug{ s'g} z'Ns nfUb}g . sf8{kmf]g
h8fg ePsf] :yfgnfO{ k|fOe]6 kmd{ ;+:yfn] lgu/fgL
ul/lbPafkt pQm sf8{kmf]g lansf] !) k|ltzt sld;g
lbg] Joj:yf 5 . 6]lnkmf]g sf8{ laqmL ug]{nfO{ klg !)
k|ltzt 5'6sf] Joj:yf ul/Psf] 5 . sf8{kmf]g h8fg tyf
dd{t sfo{ sf7df8f}+ If]qLo lgb]{zgfno sf8{kmf]g zfvfaf6
ug]{ Joj:yf ul/Psf] 5 .

cfDbfgL
sf8{kmf]g ;]jfaf6 kmf]g ubf{ nf]sn sn VAT / TSC

;d]t u/L ¿= @ k|ltsn nfUb5 eg] Long distance
sndf g]kfn 6]lnsdsf] b/sf] eGbf yk !) k|ltzt a9L
z'Ns nfUb5 . -sf8{kmf]g ;]jfaf6 ;j{;fwf/0f pkef]Qmfn]
;]jf kfpg'sf ;fy} of] ;]jf sDkgLsf] cfDbfgLsf] ;|f]t klg
ag]sf] 5 ._
xfn;Ddsf] cfDbfgL ljj/0f o; k|sf/ 5—
Revenue from smart card 5,13,92,200.00
Revenue from card tramaction 4,12,18,209.80
Average monthly revenue/Card
phone 6000 to 68,000.00
Average no. of Call/day 5300 to 6500.00

o;/L x]bf{ k|ltlbg %#)) b]lv ^%)) hgfn] 6]lnkmf]g
pkof]u u/]sf] b]lvG5 / cfDbfgL klg /fd}| dfGg ;lsG5 .

efjL of]hgf
xfn sf8{kmf]g ;]jf nf]slk|o x'Fb} uPsf] cj:yfnfO{

dWogh/ /fvL o; ;]jfnfO{ yk lj:tf/ ub}{ n}hfg] of]hgf
5 . xfnsf] #%$ ;+VofnfO{ j[l4 u/L !%)) k'¥ofO{ k"j{
g]kfnb]lv ;'b"/ klZrd g]kfn;Dd g} ;]jf lj:tf/ ug]{ of]hgf
/x]sf] 5 .

xfnsf] Outdoor telephone ;]6 GSM network
df klg hf]8\g ;lsg] ePsfn] xfn fixed telephone ;]jf
gePsf] Highway / a:tLx¿df klg sf8{kmf]g h8fg u/L
;]jf k|bfg ug{ ;lsg]5 .   
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