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eldsf

[jZydf ;o\'(#) sf]cfly§ dobl tyf /fHosf]
x:tlfksf/L eltsfn] ubf{ ;/sf/n]bkdf zflct, ;7If,
/th:j kl/rfngst cltl/Qi hgtfsf nflu cfjZos kgf
J:ttyf ;§fsf] ;dirt Joj:yf ugk5{ ebg]
cjwi/Offcge k ;fphlgs ;yfgxe sf] :yfkgf u/Ef]
kf05 . :yflkt ;fjhlgs ;wfgx¢ sfldvo p2Fo kig
bidf pBfli Joj;fo adf0{cfly§ Iqofsnfk ;~rfng
ug{ j:t' tyf ;Jfsf] pTkfog hg:t/;Dd k¥ofpg]
/thut/lst cj;/x¢ st l;hgf ug] /th:j ;Tng u/l
/flibe cyg6qdf 6§f k¥ofpg]cflo /xBf1ki065 . /fHosf]
KJolf ;mUgtf cki/xfo{xt5 etq] ;ffcgék g}To;
;dodf ;fjhlgs ;yfgxe sf]:yfkgf Pj#jsf; ePsf]
lyof] t/ la:tf/};dogidn]/tHosf]c; kintfst kf6fx¢,
vithb} aflx/ Nofpg yfNof] kin:;jek ;0\ 1(&) sf]
bzsdf cfOklbf ;/sf/nf0{; s}0d ;xhst{(Facilator)
/ ; Fsti{(Enabler) sf]¢ kdf /fivgkg] ri/nlkivigtf
kfof]. oxL Ijri/sflefycgek ;/sf/n] ctkihfo{ kyl
kiZeflift ug{z¢ ug{yfof] kl/0ffd:j¢k [jZjdf
lghls/0f cki/xfo{j:t" abg klof].
lghLs/0f eg¥f]s]xf]<

;/st/L JfldTyst pBfi, Joj;foxe, Ighl Ifnf0{
JfldTy akljvg, zd/ lagl ug{tyf lglZrt cjlwsf
nflu ef8fdf lbg] kgiofnfd{ ;fdfbo afhrrinst] efiffdf
Ighls/0f elgt5 . Ighls/0f klqrofnfOfojl:yt ug{j=;=+
@)%) df Ighls/0f Py @)%) kil/t ePsf]lyof]/ pQi
PYdf lghls/0f etgfn]kiti7fgstoj:ytkgdf Ight If§nfo{
;xeflutf u/fpg] lagt ugfef8fdf Iog] ; /sf/L :jfldTjnf0{
hg; fwi/0fdf nhfg] jf cbo sy}dfiodafe Ighl 1§ jf
To:tf kiti7igst sdf/l, sfdbf/ jf ORSS ;a};dRsf]
cfizs jf kOf{; xeflutf ug{u/fpg] sfo{;Deigk5{egl
lghLs/0fsf]ki/efiff ul/Psf]5 . o;y{lghLs/0f eGgfn]

;/st/LjfldTyst ; ayfgnfofght Iffidf x:£f6e/0f -; DkIQ
laqul, z9/ laql, Joj:ytkg s/t/, ;0kIQ ef8fh:tf pkfo
ckgfP/_ ug{sfo{dfq aleitg, a? o;n];fjflgs j:t'
tyf ;Jfsf]lJoj:yf ldnfpg /fHon] ;s}0d Ighl If§isf]
kpfli ug{ sfof dinfo{akifp® .
IghLs/0fdf gkfn b7 ;~rf/ ;3yfg

bofzscl3 shkgf; df gul/Psf]ighls/Ofsflklgiof
cth ctP/ [jZjel/ g}Ps ;zQn / Jotks cywi/0ffsf]
¢ kdf :yflkt xBF /fHosflk]olf ;mugtfdf [jZjf; /fVg]
kifnfo{krfpg ufxixt' :jfefljs xf]. cen Ighls/0fdf
ljZ3f; /ig] kifnfO{klg [3Z]fl;nf] cfwf/ kixNofpg
g; SHfxBF rsi{lj/iv; di xty]u/Bfkioes . Ighls/0f
ug] ; jfndf ;/sf/sflahbdf dfq e/ kof pTkibg ji§
u/l /thut/ist cj;/ 1;h§f ug{g;Sq] ;wh;f] 3f6fdf
-~ring xy] nufglaf Kitkn by g; SqlkbEtsT ; 3yfgnio{
dfg Ights/0f ul/gk5{etg]xfg . kit:kwi{lghl 1ffsf]
cefjdf cfwlgs pkefif |jlwzf:q (Consumer
Jurisprudence) n]Ijsl;t u/sf] ;Jf / J:tkedf
pkeffifsf] 5gfpsf] clwsf/ (Right to choose) xgk5{
etg] wi/Offcge k 3f6fdf uPsf ;#yfgxe dfg gedf
ofkifid\ / gfkofdf uPsf ;yfgx¢ nfO{klg Ighls/0fst
nflu k{T;fxg log]u/Bfkioes . oxl wi/0ffcge k xfdf]
bizdf klg gfkifldy ;:yfg abjn kfj/ sbkgl In= nfo{
;0\0))# df z/ laglaf/f Ighls/0f ul/of]eg]gfkfdf
u0/xef] gkin b7;~rf/ ;#fgnfo{@)"! ;fnsf] z¢ d}
lghts/0fsf] klgiof z¢, u/l gkin b/;~rf/ sDkgl In
-gkin 6lnsd_ df kl/0ft ul/Psf]5 .
IghLs/0f ubf{;flglo ljifoj:tk¢

; yfgsf] Ighls/0f k|grofdf Kf{iksfo{ gu/L




kyd jflifsfT;j :dfl/sf @)1

lghls/0fsf] sfo{ yfngl ug{ ;#yfgdf sfo{t
sdff/lx¢,n]ciCof]: Jfy€gsh dfg xb]u/l afwfc8Yg
xiNg; sfgbl ; Argf kig sltko cj:yfdf ckof{t xg;
lght 1f§nf0{;zQ1 ¢ kdf cufl8 Nofpg g;Sgh]klg
lghls/0fsf] sfof] ;kintf xfl;n ug{;Shy . t;y{
lghls/0f ubf{Igdg s/fx¢df Ijri/ k¥ofpg ;sHif
dfgq [jjf/Ixt / pknliwdhs ¢kdf Ighls/0f ug{
;Isg]s/fdf 13Zjf; ug{;Is65 .

— ;fjblgs ;#yfgxe kjoll sdhff cj:yfdf
klu; skiS IghLs/0f ugfktbf zp/x¢, vhf ahf/df
lagl ug{g;Isg]e0{Psdi6 zp/ Ighl Iffnf0{
ljt/0f ugkgf afiotf blvg ;S5 . t;y{
lghLs/0fsf] sfo{cf/De e0;skI5 hit;Shf]I56f]
zp/ ahf/df k¥ofpgk5{.

—  kof{t zp/ IsGg]lghl 1§ pkniw gxg]ki/l:ylt
pTkog ePdf ;#yfsf] pBdzintf / Joj:yfkslo
Ifdtfsf]ljZ] ;glotf Ight Iffsf ;fd' k:sgk5{.
— lghls/0f ugk'J{ ;#yfsf] kgl ;#rgf
(Restucturing) ugfif0{/fdf]dflgt5 .

— lghts/0f ubf{ToxfFsfoft sfdbf/ sdff/L tyf
>d ;E7gsfkitigwTj+; xeflutf xt'/ IghLs/0f
Klopof kf/bzl{9En]u/fpg' cfjZos 7figes .

— lghls/0f sfo§fjult s5§f ultdf ePdf ;:#yfg
eng\ ;d:ofu|t a6h5 . t;y{lghLs/0fsf] k|ouof
yfnglkZrft\ tij| ultdf sfo§Dkibg xfkbb .

— ;DkiQsf]dNoflg, sfdbf/ tyf sdff/ix¢ sfixt,
k|tfyssfl kljiw tyf cfly§ Ifdtth:tf kifdf
PRr liofg k¥ofpgkS{.

— lghls/0tkZrft\ kig Igoldt¢ kn] cgudg tyf
dioflg hi/l /\Vgk5{.

— ;fjblgs Psflwst/nfo{lghl Psflwsf/df ki/0ft
ugkBy .

— ;#fg lghls/0fsf]qd; Bk|t:kwi{ds jftfj/0f
kig 1;hgf ug{pkofil dfiges .
lghLs/0tkzrft\ gkin b7 ;~rf/ sDkgl In:
sf yk rofflxe

lghLs/0fsf] klgrofkZrft\ gkfn b/;~rf/ sDkgl
Inld6® sjn ;/sf/l sfoghl ckgfP/ cufl8 ady
;50] lylt eg] kSs}5y . [jZyJofkis/0fsf] bigofér
tyf klt:kwi{ds jftfj/0fsf ;fd o;n]ciCgf]j:t" tyf
;§fsf]lj:tf/ bt ultdf cufl8 adfpgkgIs/fdf laljwe
5§ . o;sf ;fd' yk}rifExe 59\ h;nf0{lgbgfg’;f/
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cfiofpg ;1s65—

— sfoffeist cwf/df cgfjZos b/athix¢, vi/h
ugl/ sdff/x¢ nfofkytihul tiind hofsfo{ffdf
cer a9l nugzln / pQ/bfol agfpg].

—  Traditional Bureacratic model eGbf dfly p7]
Business model df sDkgLnfO{nhfgkg{.

— rXxij6 / clgoldttinfO{/fsl pTkibsTy a9fpk}
nhfgkg].

—  plkibg / laqulyt/0fdf ul/Psf];Jf / j:tsfludf.t/df

cen ;Wi/ u/l Itgsf]cofofirt [jt/0f ugkof

Joj:ytkslo Ifdtf / biftf aSfpg dfgjlo ;#wg,

cfly§, ahf/ kj4§, pikibg, ulf:t/ cflodf ;wt/

u/l sbkglsflGoodwill cleji4 ug{sbd rigkg{.

— ;~rins ;lditnfO{ kofft dfgfdf Joj:yfkslo
-Jtegtf Ib0gko].

— shkolaf6 kbfg ug{ j:t' tyf ;jfdf ;dofgsh
[jljwis/0f ubfnhfgkol.

pk; %/
lghts/0fsf]nx/ |jZjsf] sbfsfirf;dd klu;s$f]

cj:yfdf ;/sf/n] 3f6fdf uPsf / /fli6e Ixtst nflu

pkoflil gxg] ;¥foxe, diq ged{gfkifdVi ;#fg Kig

Ighls/0f ugfcjwi/0ftsflkl/k]odf gkin b7;~ri/ ;#fg

klg Ighls/0f e0{xfn gkfn b/;~rf/ sDkgl Inld6

-gkin 6hsd_ df ki/0ft e0{ciCaf]j - t'tyf ;Jf uixs;dIf

;bfej Zjfl; nf] Py+e/kof] ¢ kdf kbfg ul//x¥f] ;apf

;fd"huhfx] g}5 . Ighls/0f; & tl; §obf kig ljutsf

cgejx¢af6 ki7 |;Sh}sdhf]l x6fpg]kpf; xb' lgtitt

cfjZos bivPsf]5 . Ighls/0fsfkigiofdf ;DkiQ diofig,
zd/ lgisf;g / lagllyt/0fsf]lgwt{0f / Ig0f§ kigrofdf
ki/blzgf blvg' tyf Ighls/0fkZrit\ ;xhstf{/
cqudgsti§f] ¢ kdf ;/sf/l ;a6qn]lgjfk ugkgiszn

eltlsfnf0{cthsf]cfjZostfst ¢ kdf IngJu/Bfki0c5 .
lghts/0f /fli6e ;DKIQ, pkeffifst] Ixt, :J:y

kit:kwi{ cfdgful/ssflefjgf, /fhghts bipkl / ;#yfgdf

sfo{t sd{f/L / [tgsf cfl>t kI/jf/; & hflBPsf]xB
a8f]; fjwigl ckgfofighls/0fsflklgiof cufi8 adfpgka]

X565 . 0; y{lghls/(fsflcy{/fHon]lhdd]f/laf6 p6dIQn

vihfleglkSsixig, a? /o Ighl Iffjdf sjn ;xhsti{

kj4§, Igods / cgudgstigf]eltst Igjfk ugkS{etq]
liopdf spbk /xgk5{etg]oVipg' glcthst]; /st/sf]floTj

XY kU5 . ofofloTy Igjtksf nflu : JfoQtf, Jof ; flostt,

lghl Ifysf]; #yfut ljsf; xy'h?/L x5 .




