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e"ldsf
ljZjdf ;g\ !(#) sf] cfly{s dGbL tyf /fHosf]

x:tIf]ksf/L e"ldsfn] ubf{ ;/sf/n] b]zdf zflGt, ;'/Iff,
/fh:j kl/rfngsf cltl/Qm hgtfsf nflu cfjZos kg]{
j:t ' tyf ; ]jfsf ] ;d' lrt Joj:yf ug' {k5 { eGg ]
cjwf/0ffcg'¿k ;fj{hlgs ;+:yfgx¿sf] :yfkgf u/]sf]
kfOG5 . :yflkt ;fj{hlgs ;+:yfgx¿sf] d'Vo p2]Zo klg
b]zdf pBf]u Joj;fo a9fO{ cfly{s lqmofsnfk ;~rfng
ug]{, j:t' tyf ;]jfsf] pTkfbg hg:t/;Dd k'¥ofpg],
/f]huf/Lsf cj;/x¿sf] l;h{gf ug]{, /fh:j ;Íng u/L
/fli6«o cy{tGqdf 6]jf k'¥ofpg] cflb /x]sf] kfOG5 . /fHosf]
k|ToIf ;+nUgtf ckl/xfo{ x'G5 eGg] ;f]rcg'¿k g} To;
;dodf ;fj{hlgs ;+:yfgx¿sf] :yfkgf Pj+ ljsf; ePsf]
lyof], t/ la:tf/} ;doqmdn] /fHosf] c;kmntfsf kf6fx¿
vf]tNb} aflx/ Nofpg yfNof], kmn:j¿k ;g\ !(&) sf]
bzsdf cfOk'Ubf ;/sf/nfO{ ;s];Dd ;xhstf{ (Facilator)
/ ;+j4{gstf{ (Enabler) sf] ¿kdf /flvg'kg]{ ljrf/n] k|wfgtf
kfof] . oxL ljrf/sf] efjcg'¿k ;/sf/n] cfk"mnfO{ k'gM
kl/eflift ug{ z'¿ ug{ yfNof], kl/0ffd:j¿k ljZjdf
lghLs/0f ckl/xfo{ j:t' aGg k'Uof] .

lghLs/0f eg]sf] s] xf] <
;/sf/L :jfldTjsf pBf]u, Joj;fox¿ lghL If]qnfO{

:jfldTj a]rljvg, z]o/ laqmL ug]{ tyf lglZrt cjlwsf
nflu ef8fdf lbg] k|lqmofnfO{ ;fdfGo af]nrfnsf] efiffdf
lghLs/0f elgG5 . lghLs/0f k|lqmofnfO{ Jojl:yt ug{ lj=;+=
@)%) df lghLs/0f P]g @)%) kfl/t ePsf] lyof] / pQm
P]gdf lghLs/0f eGgfn] k|lti7fgsf] Joj:yfkgdf lghL If]qnfO{
;xeflutf u/fpg], laqmL ug]{, ef8fdf lbg], ;/sf/L :jfldTjnfO{
hg;fwf/0fdf n}hfg] jf cGo s'g} dfWodaf6 lghL If]q jf
To:tf k|lti7fgsf sd{rf/L, sfdbf/ jf OR5's ;a} ;d"xsf]
cf+lzs jf k"0f{ ;xeflutf ug]{ u/fpg] sfo{ ;Demg'k5{ egL
lghLs/0fsf] kl/efiff ul/Psf] 5 . o;y{ lghLs/0f eGgfn]

lghLs/0fsf] k|lqmofdf g]kfn 6]lnsdsf r'gf}tLx¿

k| =c=O {Zj/rGb| l/dfn

;/sf/L :jfldTjsf ;+:yfgnfO{ lghL If]qdf x:tfGt/0f -;DklQ
laqmL, z]o/ laqmL, Joj:yfkg s/f/, ;DklQ ef8fh:tf pkfo
ckgfP/_ ug]{ sfo{ dfq a'lemGg, a? o;n] ;fj{hlgs j:t'
tyf ;]jfsf] Joj:yf ldnfpg /fHon] ;s];Dd lghL If]qsf]
k|of]u ug]{ sfo{;d]tnfO{ a'emfpF5 .

lghLs/0fdf g]kfn b"/;~rf/ ;+:yfg
b'O{ bzscl3 sNkgf;d]t gul/Psf] lghLs/0fsf] k|lqmof

cfh cfP/ ljZjel/ g} Ps ;zQm / Jofks cjwf/0ffsf]
¿kdf :yflkt x'Fbf /fHosf] k|ToIf ;+nUgtfdf ljZjf; /fVg]
kIfnfO{ krfpg ufx«f] x'g' :jfefljs xf] . cem lghLs/0fdf
ljZjf; /fVg] kIfnfO{ klg ljZjfl;nf] cfwf/ klxNofpg
g;s]sf] x'Fbf rsf]{ lj/f]w;d]t x'g] u/]sf] kfOG5 . lghLs/0f
ug]{ ;jfndf ;/sf/sf] ah]6df dfq e/ kg]{, pTkfbg j[l4
u/]/ /f]huf/Lsf cj;/ l;h{gf ug{ g;Sg], ;w}+h;f] 3f6fdf
;~rfng x'g], nufgLdf k|ltkmn lbg g;Sg] k|s[ltsf ;+:yfgnfO{
dfq lghLs/0f ul/g'k5{ eGg] xf]Og . k|lt:kwL{ lghL If]qsf]
cefjdf cfw'lgs pkef]Qmf ljlwzf:q (Consumer
Jurisprudence) n] ljsl;t u/]sf] ;]jf / j:t'x¿df
pkef]Qmfsf] 5gf]6sf] clwsf/ (Right to choose) x'g'k5{
eGg] wf/0ffcg'¿k 3f6fdf uPsf ;+:yfgx¿ dfq geO{
gfkmf]Gd'v / gfkmfdf uPsf ;+:yfgx¿nfO{ klg lghLs/0fsf
nflu k|f]T;fxg lbg] u/]sf] kfOG5 . oxL wf/0ffcg'¿k xfd|f]
b]zdf klg gfkmf]Gd'v ;+:yfg a'6jn kfj/ sDkgL ln= nfO{
;g\ @))# df z]o/ laqmLåf/f lghLs/0f ul/of] eg] gfkmfdf
uO/x]sf] g]kfn b"/;~rf/ ;+:yfgnfO{ @)^! ;fnsf] z'¿d}
lghLs/0fsf] k|lqmof z'¿ u/L g]kfn b"/;~rf/ sDkgL ln=
-g]kfn 6]lnsd_ df kl/0ft ul/Psf] 5 .

lghLs/0f ubf{ ;f]rgLo ljifoj:t'x¿
;+:yfgsf] lghLs/0f k|lqmofdf k"j{u[xsfo{ gu/L
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lghLs/0fsf ] sfo{ yfngL ug' { , ;+:yfgdf sfo{/t
sd{rf/Lx¿n] cfÇgf] :jfy{cg's"n dfq x'g] u/L afwfc8\rg
xfNg', sfg'gL ;+/rgf klg sltko cj:yfdf ckof{Kt x'g',
lghL If]qnfO{ ;zQm ¿kdf cufl8 Nofpg g;Sg'n] klg
lghLs/0fsf] sfo{n] ;kmntf xfl;n ug{ ;Sb}g . t;y{
lghLs/0f ubf{ lgDg s'/fx¿df ljrf/ k'¥ofpg ;s]df
dfq ljjfb/lxt / pknlAwd"ns ¿kdf lghLs/0f ug{
;lsg] s'/fdf ljZjf; ug{ ;lsG5 .
— ;fj{hlgs ;+:yfgx¿ k|foM sdhf]/ cj:yfdf

k'lu;s]kl5 lghLs/0f ug{ k'Ubf z]o/x¿ v'nf ahf/df
laqmL ug{ g;lsg] eO{ Psd'i6 z]o/ lghL If]qnfO{
ljt/0f ug' {kg] { afWotf b]lvg ;Sb5 . t;y{
lghLs/0fsf] sfo{ cf/De eO;s]kl5 hlt;Sbf] l56f]
z]o/ ahf/df k'¥ofpg'k5{ .

— kof{Kt z]o/ lsGg] lghL If]q pknAw gx'g] kl/l:ylt
pTkGg ePdf ;+:yfsf] pBdzLntf / Joj:yfksLo
Ifdtfsf] ljZj;gLotf lghL If]qsf ;fd' k:sg'k5{ .

— lghLs/0f ug ' { k "j {  ; + :yfsf ]  k 'g M ; +/rgf
(Restucturing) ug'{nfO{ /fd|f] dflgG5 .

— lghLs/0f ubf{ ToxfF sfo{/t sfdbf/ sd{rf/L tyf
>d ;Ë7gsf] k|ltlglwTj÷;xeflutf x'g' / lghLs/0f
k|lqmof kf/bzL{ 9Ën] u/fpg' cfjZos 7flgG5 .

— lghLs/0f sfo{sf] ult s5'jf ultdf ePdf ;+:yfg
emg\ ;d:ofu|:t aGb5 . t;y{ lghLs/0fsf] k|lqmof
yfngLkZrft\ tLj| ultdf sfo{;Dkfbg x'g'kb{5 .

— ;DklQsf] d"NofÍg, sfdbf/ tyf sd{rf/Lx¿sf] lxt,
k|:tfjssf] k|ljlw tyf cfly{s Ifdtfh:tf kIfdf
pRr Wofg k'¥ofpg'k5{ .

— lghLs/0fkZrft\ klg lgoldt¿kn] cg'udg tyf
d"NofÍg hf/L /fVg'k5{ .

— ;fj{hlgs Psflwsf/nfO{ lghL Psflwsf/df kl/0ft
ug'{x'Fb}g .

— ;+:yfg lghLs/0fsf] qmd;Fu} k|lt:kwf{Tds jftfj/0f
klg l;h{gf ug'{ pkof]uL dflgG5 .

lghLs/0fkZrft\ g]kfn b"/;~rf/ sDkgL ln=
sf yk r'gf}tLx¿

lghLs/0fsf] k|lqmofkZrft\ g]kfn b"/;~rf/ sDkgL
lnld6]8 s]jn ;/sf/L sfo{z}nL ckgfP/ cufl8 a9\g
;Sg] l:ylt eg] kSs} 5}g . ljZjJofkLs/0fsf] b'lgofFdf
tyf k|lt:kwf{Tds jftfj/0fsf ;fd' o;n] cfÇgf] j:t' tyf
;]jfsf] lj:tf/ b'|t ultdf cufl8 a9fpg'kg]{ s'/fdf låljwf
5}g . o;sf ;fd' y'k}| r'gf}tLx¿ 5g\, h;nfO{ lgDgfg';f/

cf}+Nofpg ;lsG5—
— sfo{af]emsf cfwf/df cgfjZos b/aGbLx¿ vf/]h

ug]{ / sd{rf/Lx¿nfO{ k'gtf{huL tflnd lbO{ sfo{If]qdf
cem a9L nugzLn / pQ/bfoL agfpg] .

— Traditional Bureacratic model eGbf dfly p7]/
Business model df sDkgLnfO{ n}hfg'kg]{ .

— r'xfj6 / clgoldttfnfO{ /f]sL pTkfbsTj a9fpFb}
n}hfg'kg]{ .

— pTkfbg / laqmLljt/0fdf ul/Psf] ;]jf / j:t'sf] u'0f:t/df
cem ;'wf/ u/L ltgsf] Gofof]lrt ljt/0f ug'{kg]{ .

— Joj:yfksLo Ifdtf / bIftf a9fpg dfgjLo ;+;fwg,
cfly{s, ahf/ k|j4{g, pTkfbg, u'0f:t/ cflbdf ;'wf/
u/L sDkgLsf] Goodwill clej[l4 ug{ sbd rfNg'kg]{ .

— ;~rfns ;ldltnfO{ kof{Kt dfqfdf Joj:yfksLo
:jtGqtf lbOg'kg]{ .

— sDkgLaf6 k|bfg ug]{ j:t' tyf ;]jfdf ;dofg's"n
ljljwLs/0f ub}{ n}hfg'kg]{ .

pk;+xf/
lghLs/0fsf] nx/ ljZjsf] s'gfsfKrf;Dd k'lu;s]sf]

cj:yfdf ;/sf/n] 3f6fdf uPsf / /fli6«o lxtsf nflu
pkof]uL gx'g] ;+:yfgx¿ dfq geO{ gfkmfd'vL ;+:yfg klg
lghLs/0f ug]{ cjwf/0ffsf] kl/k]|Iodf g]kfn b"/;~rf/ ;+:yfg
klg lghLs/0f eO{ xfn g]kfn b"/;~rf/ sDkgL lnld6]8
-g]kfn 6]lnsd_ df kl/0ft eO{ cfÇgf] j:t' tyf ;]jf u|fxs;dIf
;bfem}+ ljZjfl;nf] Pj+ e/kbf]{ ¿kdf k|bfg ul//x]sf] ;a}sf
;fd' huhfx]/ g} 5 . lghLs/0f;Fu tl;{g]eGbf klg ljutsf
cg'ejx¿af6 kf7 l;Sb} sdhf]/L x6fpg] k|of; x'g' lgtfGt
cfjZos b]lvPsf] 5 . lghLs/0fsf] k|lqmofdf ;DklQ d"NofÍg,
z]o/ lgisf;g / laqmLljt/0fsf] lgwf{/0f / lg0f{o k|lqmofdf
kf/blz{tf b]lvg' tyf lghLs/0fkZrft\ ;xhstf{ /
cg'udgstf{sf] ¿kdf ;/sf/L ;+oGqn] lgjf{x ug'{kg]{ s'zn
e"ldsfnfO{ cfhsf] cfjZostfsf ¿kdf lng] u/]sf] kfOG5 .

lghLs/0f /fli6«o ;DklQ, pkef]Qmfsf] lxt, :j:y
k|lt:kwf{, cfdgful/ssf] efjgf, /fhg}lts bfpk]r / ;+:yfgdf
sfo{/t sd{rf/L / ltgsf cfl>t kl/jf/;Fu hf]l8Psf] x'Fbf
a8f] ;fjwfgL ckgfO{ lghLs/0fsf] k|lqmof cufl8 a9fpg'kg]{
x'G5 . o;y{ lghLs/0fsf] cy{ /fHon] lhDd]jf/Laf6 pGd'lQm
vf]h]sf] eg] kSs} xf]Og, a? /fHo lghL If]qdf s]jn ;xhstf{,
k|j4{s, lgods / cg'udgstf{sf] e"ldsf lgjf{x ug'{k5{ eGg]
Wo]odf s]lGb|t /xg'k5{ eGg] b]vfpg' g} cfhsf] ;/sf/sf] bfloTj
x'g k'u]sf] 5 . of] bfloTj lgjf{xsf nflu :jfoQtf, Jofj;flostf,
lghL If]qsf] ;+:yfut ljsf; x'g' h?/L x'G5 .   
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