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gkindf b7 ; ~rf/ Iffsf]llgofds ; #yfsf]
cfjZostf / eldsf

shifzk[;fb Gofkfg]
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|jZjdf ctPsf]ctly§ pbf/ls/0f / 1§Z)Jofk.s/0f
Economic Liberalization/Globalization Sf]
wi/0ffsf kefj / kpfli a9h}cfPkl5 kixn] /fHoaf/f
;~rfint / Igolcqt ahf/ Joj:yfdf kI/jt ePsf]
5 . /fHoaf/f kixn]lgoldt (Regulate) xB}cfPsf]
do / kjksfllgod (Price/Entry Regulation) dfgh]
cfly§ ;antf (Economic Efficiency) kit xY
;SY . Ights/0fsflyfngl ePkIS kixnEf] ;fjhlgs
; yfsf]Psflwst/ (Public Monopoly) ;dfft e0{
lght 1ffsflPsflwst/ (Private Monopoly) df ki/0ft
xb]k:t ;Defjgf x65 . o; l:yltsflhtd xb glbg
ljlzi6LsE, ; Ifd, kf/bzl{Joj:yfkgsf]ctjZostf k¥of]
/ ;flcgek 1jzif u/l ;fjhlgs pkeflisf j:t' tyf
;Jf (Public Utility Services) Viglkfgl, 06wg, [JBt\
oftfoft / b/ ;~ri/sf]If§jdf o:t}jlzi6lsk Igofds
;yf (Regulatory Authority) sf] :yfkgf u/l
Joj:ytkg (Regulate) ug{yfinof]. o:tf ;fjflgs
pkeflist j:t' tyf ;Jfsf](Regulate) ug{;/sf/n]
cfCof] k/Dk/fjfol sfoghl kI/jt§ ubo;sf nflu
58}sfgyl Joj:yf u/l shidhsdf ;a};Jfsf nflu
Pp6}igofds ;w#yfaf6 / shldhsdf 58f58}gofds
; yfaf6 Igodg ug{gofFz¢, cft ePsf]kf0G5 .

0;/1 :yfkgf ul/Psf Igofds ;#yf (Regulatory
Authority) X¢, :jtéq 50\ ;/sf/sf cE xfgg)
ki6an vhsf /ki; /x dflgé5g\. Public Monopoly
nf0{ Private Monopoly df ki/0ft xf glbg' /
pkefQifsf]Ixt ; Mf0fsf nflu cfjZos Jftfj/0fsf]
I;hgf ug{o:tf ;ayfsf] dxEykOf{ eldsf /x05 .
;fjhlgs pkefiisft j:t' tyf ;Jfsf] ahf/df kOf{

Klt:kwf{ (Perfect Competition) x§ glbg To:tf
;Jf Jf jtsf ;~rins-pTkibsalr ;dXut Psfiwsf/
(Cartel), Syndication, Acquisition, merger Sf]
dfiiod ckgfOPstn]o; ki[tsf]ldnitf]/ffg]p2fon]
Regulator nf0{ jlebg clwst/ kbfg ul/Psf xt5g\.
o:tf ;:yMnf0{ ;Dalowt /fHosf] Gofoflos kiffnlcgs;/
s cwdofolos (Quasi-dudicid) / sy cwfoj:yfkslo
(Quasi-legislature) clwsf/ kbfg ul/Psf xt5g\.
o:tf clwsf/sf st/0f o; Iffjdf ; alg xgJJolQux¢,nfO{
; yfkltsf]ljZ] ; glotf a9y]x65 .

okfndf kig b7 ;~rf/ ;§fsf];~rfng ug{;~rf/
;yfg Py, @)0* cbtuf gkin b7;~rf/ [¥fg
xfnsf]lgkin b7;~rf/ sbDkgl Inld6Bsf]:ytkgf u/l
/tHodf/f ;~rfng xB}cfPsf]b/;~rf/ ;Jfdf Ighl
Ifnfo{; dt ;xeful u/fpg] ;Datwdf /fli6e ;~rf/
glt, @)$( n]o; Ifdf ki8sf] di/Bf] ki065 .
[jZjdf b/ ;~rf/ 1fdf tij|ultdf ePsf]ljsf; st
sf/0f ;~rf/dflloddf cfPsflgjlgtd kljlwnfO{gkin
clw/fHoel/ ; J§fwi/0f; dIf ; j§he ¢ kdf k¥of0fk
ljsf; ug{ljZjs}cy{loj:yfdf ckgfOPsf gjlgtd
pkfox¢, cfly§ pbf/ls/0f, Ighls/0f jf vhf ahf/
Joj :yfsflgllt cynDag u/l ;fklcge k tTsfn axin
/x§f]6lnsDolgstg Py, @)1 vi/h u/l b7;~rf/
Py, @)%# nfu"ul/Psf]5 . b7;~rf/ ;Jfdf Ighl
Iffsf nufglstife nfO{; g u/fo{o; Ifgdf :jRS
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kit:kwf{ds jftfj/0fsf]l;h§f u/l ;j§he ¢ kdf
;Jisf]ljsf; / 1j:tf/ ug]sfo§f] nlosf] zef/De
;TkL Py tyf glitaf6 ePsf]xfletg cTolQi gxfhf .

0;/L bY;~rf/ ;Jfdf /xEf] ;fjhlgs ;yfs]
Psflwsf/ (Public Monopoly) ;dfkt ed{ghl If§jsf]
Psflwsf/ (Private Monopoly) df kI/0ft xt glbg
ljlzi6lsE, ; Ifd, ki/bzl{floj:yikgsflcfjZosticge k
b7;~ri/sf] I1fydf o:t}ljlzi6lsk Igofds ;#yf
(Regulatory Authority) sf]¢ kdf gkfn b7 ;~rf/
kflws/0fsf] :yfkgf ePsf] 5 . gkfndf b7/;~rf/
kflws/0fnJug{sfofo/; ~rf/ PY, @)%# ki/De xbkj{
> % sf] ;/sf/n] ub} cfPst] lyof]. 1jZjst wl}
dhsdf b/;~rf/ ;Jfsfliffdf 58}:jfoQ lgsfoaf/f
lgodg ; Datwl sfo{;Dkfbg ul/BjcfPsf]5 . cdl/ sfdf
b7;~rf/ ;}isf] If§df Federa Commission of
Communication (FCC), apfotdf Office of
Telecommunication (OFTEL), x2s&df Office
of Telecommunication Authority (OFTA),
dnl}; ofdf Ma aysian Communicationfor Multimedia
& Communication (MCMC), aEnfbdf
Bangladesh Telecommunication Authority
(BTA), >InIfdf Telecommunication Regulatory
Commission of Srilanka (TRCSL) / ef/tdf
Telecommunication Regulatory Authority of
India(TRAI) sfo{t 5g\.

0;/1 :yfkgf ul/Psf]lgofds ;ayfnfo{ljletg
clwsft/ kbfg ul/Psf x65g\. o:tf ;#yfn];/st/sf]
glt tyf sfofndx¢ nfo{ ;kin kfg{ cfjZos kog{
lgbfzst, jlgod agfpg]lking IjZjst c¢ /fibedf
klg rNb}ciPsf]5 . o:tf ;a#yfn] Pyadflhd sid
ugkgl/ o:tf ;yfaf/f Joj:ytkg xy] sfdsf nflu
lJ1zi6 kp[tsf clwsf/ / st{o tikl PY; df 1j zif
ksf/sflagfOPsfIxt5 . ;fkladflhd gkinsflo/; ~rf/
Iffdf b7 ;~ri/ Py, @)%# sfllgdfff ed{;fadfhd
gkin b7 ;~rf/ kflws/0fsflu7g e0{sfo{ubfcfPsf]
5. Py tyf Igodfynladflnd kflws/0fnfO{ sk
cwioflos (Quasi-Judicial) / sk cw{oj:yfkslo
(Quasi-Legidature) clwsf/ kpfg ul/Psf 5g\.
b7;~rt/ PP, @)%# sf] kfjwifgcg';f/
kflws/0fnfo{bkfosf sfd, st{o tflslbPsf 5g\-
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— b/;~ri/ ;Jfstlsf; st nflu >L % sf]; /sf/n]
ckofpgkgfgllt, ofhgf / sfofrdst] ; Datwdf
> % sf] ;/sf/nf0{; ifj Ibg].

cfwi/et b/;~rf/ ;Jt / ;1jwf gkin clw/fHoe/

zx/L tyf ufdlof ;a}Ifgdf k¥ofpg cfjZos

Joj:yf ug].

— b7;~rf/ GJF tyf sljwt j§he / e/kbf]
agfpg].

— b/;~rf/ ;) ;~ringdf :jbkl tyf [jbEl Ight
Iffjsf nufglstffifo{ ; xeful u/fpg].

— bf5~ri/ S 3E 7 gwf ;s J§fwi/0f ;ahfofpknAw
u/fpg o:tf]; Jf / ;ljwf kbfg u/fpglolQix¢,alr
;d6jo / iy Klt:kwi{xg]Joj:yf ug.

— b/;~rf/ ;§f 1 bl;~ri/;Datwl o6 tyf
pks/0fsf] .t/ tfpg] ulf:t/ Igwt{0f ug{ tyf
Jls[t ug].

—  b/;~rf/ ;Jinf0{lgoldt / Jojl:yt ug]

— b/;~rf/ ;§f ;~ring ug{cgditkq Ibg].

— cgtltkg kikt JolQin] b7;~rf/ ;Jf pknAw
u/fPafkt Ing]zNs :jlst / Igoldt ug].

—  /IBof]kiSj;L gllt Igwi{of ;ldItaf/f Igwf/t
gltcge k 1kiSy§;L;Datwl sfd ug.

— b/;~rf/st] Ifydf gofFk|jlwst] Ijsf; tyf
pkofliaf/] cg’;owfg ug] u/fpg].

—  b/;~rf/ 1fyst nflu blf hgzIQn [jsf; u/fpg].

—  pkefPix¢, sflxs Ixtsf]; Mi0f xgJu/l b7 ;~ri/
;Jisfllyst; /7 1j:tf/ ug] u/fpg].

— b7;~ri/sf ;Dabwdf gkfnnf0{ cCt/f{i6a&
6k6h6sf] ¢ kdf 13sf; ug{ u/fpg].

- bf;~ri/ ;Jistllyst; / kjagst nflu cfjZos
/ pkoQr cbo sfd ug].
kflws/0fnfo{b7 ; ~rf/ ;Jtsfludf:t/ lgwi{0f /

-t/ tipg] lg/LIf0f ug] b7;~rf/ ;Jf kbfosnfO{

cfjZos cth-lgbgg hf/l ug]b”;~rf/ ;Jf kbfos

tyf ufxsalr k/sf Ijjfo ;dfwfg ugf b7;~rf/

;Jsf] coditkgst nflu k/f lgjbgdfily sf/afx

ug] kbfg ul/Psf cgtlltkgsft ; tf¢ df dhe't s/fdf

ki/s gkgfu/l cgdltkg kifkt JolQisf] Igghgsf]
cfwf/df jf cfkit] cgtlltkgsf ;t&¢, ;2fvg ug]
cgtltkgsf]xs x:tftt/0fsf nflu k/&f Igjhgdily
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sf/afx. u/l :jLs[t Iog] jf c:jlsk ug] cgditkq

kit JolQinJuixs ;& c;h ug{; jf zNs Igwi{0f; Datwl

lghiz st agfo{nfu'ugy/ ;Jf zNs :jlst ugf cgtitkq

kit JolQin]Py, sfgy tyf cgtitkgst ; tEfjpNn3dg

u/fif pQn cgditkq vi/h ug] cgtiltkqg kit JolQisf]
sfdsf sf/0f s; hfo{gf§; fol k/B1]/xb eg]ldstko]
kifnfo{IfitkitfoniOlbg)/ Pg-Igodljk/Lt ;Jf ;~rfng

ugPolQr tyf ; infOfPydf tilsPadfihd bo8 hi/jfgf

ug]clwst/ /xgf 59\.

b7;~ri/ Py, @)%# tyf b/;~rf/cg’;f/ gkin
b/ ;~ri/ kilws/0fsf]eltsf Igdg zlif&df Ijefhg
u/l clloog ug{;Ists—

-S_ cqtltkq kbfos (Licensor)
-vV_ kj4§ (Promoter)
-U_ lgofds (Regulator)

b/ ;~ri/ P, @)% sflkijwigeg’; t/ bf ;~rf/st
ljigw ;Jfst nflu cgdltkg kbfg ug] ePsfn]
kflws/0fn] cgdltkq kbfossf] eldsf viigkbb .
To; Ju/l kKjagst] ¢ kdf gofFs Jisflkl/Irt u/fpg]
Ight 1ffisf] ;xeflutf u/fpg] :jbkl, Ijbkl
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nufglstifo{ cfsifff u/fpg] pkefPitx¢ nfo{ ; Jf
5¢gfpsf]cy ;/ pknAw u/fpg] pirt / dofl; j dNodf
;3 KIKE xb ;Sg]u/l JRS kit:kwff] jftfy/0f
|; h§f u/fpg] nufglstigf]ixt ; Hf0f ugl b/ ;~rf/
gt lgdfffst nflu ;eify k} ug{ aht/ l:ylt /
dfusf] doflg u/l cgtlitkgsf] ;Yef Igwf{0f ug]
KOf{klt:kwigf] ety /0f |; héf ug{ ;Jf ;~rfnssf]
sfoflftf ji4 u/fpg]eldst viigkbb .

kflws/0fn] Igofds ;#yfsf] |;4f6tcg’; f/
cgditkgsf] ; t{lgwt{0f ug dNo, gllt tof/ ug] ;]Jf
;~rnsst]; jisfuf:t/ lgwi{0f ug]lg/LI0f ug]cfjZos
cfbk Igbg hi/l ugfb/;~rt/ ;Jfsfligoldt / Jojl:yt
ugf uixs / ;Jf kbfosalr ug];Derffsf] ; t{lgwt{0f
ugh:tf eldsf Igjfk ugkbd . Igofds ;yfsf]
]JZ] ; glotf hufpg cfkih]u/$f sfd sf/afx.sflcflirTo
kii6 tyf ki/blzgf kbz§ ug{cfthsf]cfjZostf xf].
To; /L lgofds ;#yfn]:jtoq 51y /fVb} sy}/thglts
|j ri/at/f kefljt gedf ; wfsflsfof ~rfngdf ki/blzEf
(Transparency) ckgfpb} Pj+k}fut Jofj;flostf
(Professionalism) sf]ljsf; ubfhfgko$ . -

What is Customer Relationship
Management (CRM)

IT'S IMPOSSIBLE TO state precisely what
customer relationship management (CRM)
means to everyone. The term has been ap-
plied to almost every element of business that
even remotely interacts with a customer. In its
infancy, CRM systems were a series of main-
frame or server-based applications specific to
sales, marketing and support business func-
tions. The applications were lightweight by
today's standards and did little more than cap-
ture and file critical data. But as cultural bound-
aries within organizations weakened, individual
fiefdoms of information gave way to sophisti-
cated applications that could span business
functions. By doing so, these applications cre-
ated the vision of a single view of the customer.
For the first time, organizations could track and
analyze shifting customer needs, link market-
ing campaigns to sales results, and monitor
sales activities for improved forecasting ac-

curacy and manufacturing demand.

What is Digital Signature

There's no simple definition for "digital
signature,” but if there were, it might go some-
thing like this: a cryptographic method of
communication that authenticates transac-
tions taking place over the Internet. No prob-
lem, right?

Basically, the idea behind digital signa-
tures is the same as your handwritten sig-
nature. You use it to authenticate the fact that
you promised something that you can't take
back later. A digital signature doesn't involve
signing something with a pen and paper then
sending it over the Internet. But like a paper
signature, it attaches the identity of the signer
to a transaction. Having a digital certificate
is like using your driver's license to verify your
identity. You may have obtained your license
from Maryland, for example, but your Mary-
land license lets you drive in Nevada and
Florida. Similarly, your digital certificate
proves your online identity to anybody who
acceptsiit.




