
k|yd jflif{sf]T;j :dfl/sf @)^! First Anniversary Souvenir 2005

ljZjdf cfPsf] cfly{s pbf/Ls/0f / ljZjJofkLs/0f
Economic Liberalization/Globalization sf]
wf/0ffsf] k|efj / k|of]u a9\b} cfPkl5 klxn] /fHoåf/f
;~rflnt / lgolGqt ahf/ Joj:yfdf kl/jt{g ePsf]
5 . /fHoåf/f klxn] lgoldt (Regulate) x'Fb} cfPsf]
d"No / k|j]zsf] lgod (Price/Entry Regulation) dfq}n]
cfly{s ;antf (Economic Efficiency) k|fKt x'g
;s]g . lghLs/0fsf] yfngL ePkl5 klxn]sf] ;fj{hlgs
;+:yfsf] Psflwsf/ (Public Monopoly) ;dfKt eO{
lghL If]qsf] Psflwsf/ (Private Monopoly) df kl/0ft
x'g] k|z:t ;Defjgf x'G5 . o; l:yltsf] hGd x'g glbg
ljlzi6Ls[t, ;Ifd, kf/bzL{ Joj:yfkgsf] cfjZostf k¥of]
/ ;f]xLcg'¿k ljz]if u/L ;fj{hlgs pkef]usf j:t' tyf
;]jf (Public Utility Services) vfg] kfgL, OGwg, ljB't\,
oftfoft / b"/;~rf/sf] If]qdf o:t} ljlzi6Ls[t lgofds
;+:yf (Regulatory Authority) sf] :yfkgf u/L
Joj:yfkg (Regulate) ug{ yflnof] . o:tf ;fj{hlgs
pkef]usf j:t' tyf ;]jfsf] (Regulate) ug{ ;/sf/n]
cfÇgf] k/Dk/fjfbL sfo{z}nL kl/jt{g ub}{ o;sf nflu
5'§} sfg'gL Joj:yf u/L s'g} d'n'sdf ;a} ;]jfsf nflu
Pp6} lgofds ;+:yfaf6 / s'g} d'n'sdf 5'§f5'§} lgofds
;+:yfaf6 lgodg ug]{ gofF z'¿cft ePsf] kfOG5 .

o;/L :yfkgf ul/Psf lgofds ;+:yf (Regulatory
Authority) x¿ :jtGq 5g\, ;/sf/sf cË xf]Ogg\,
k'm6an v]nsf /]k|mL;/x dflgG5g\ . Public Monopoly
nfO{ Private Monopoly df kl/0ft x'g glbg' /
pkef]Qmfsf] lxt ;+/If0fsf nflu cfjZos jftfj/0fsf]
l;h{gf ug{ o:tf ;+:yfsf] dxŒjk"0f{ e"ldsf /xG5 .
;fj{hlgs pkef]usf j:t' tyf ;]jfsf] ahf/df k"0f{

g]kfndf b"/;~rf/ If]qsf] lgofds ;+:yfsf]
cfjZostf / e"ldsf

s}nfzk|;fb Gof }kfg ]

k|lt:kwf{ (Perfect Competition) x'g glbg To:tf
;]jf jf j:t'sf ;~rfns–pTkfbsaLr ;d"xut Psflwsf/
(Cartel), Syndication, Acquisition, merger sf]
dfWod ckgfOPsfn] o; k|s[ltsf] ldn]dtf] /f]Sg] p2]Zon]
Regulator nfO{ ljleGg clwsf/ k|bfg ul/Psf x'G5g\ .
o:tf ;+:yfnfO{ ;DalGwt /fHosf] Gofoflos k|0ffnLcg';f/
s]xL cw{Gofolos (Quasi-Judicial) / s]xL cw{Joj:yfksLo
(Quasi-legislature) clwsf/ k|bfg ul/Psf x'G5g\ .
o:tf clwsf/sf sf/0f o; If]qdf ;+nUg x'g] JolQmx¿nfO{
;+:yfk|ltsf] ljZj;gLotf a9\g] x'G5 .

g]kfndf klg b"/;~rf/ ;]jfsf] ;~rfng ug{ ;~rf/
;+:yfg P]g, @)@* cGtu{t g]kfn b"/;~rf/ ;+:yfg
xfnsf] g]kfn b"/;~rf/ sDkgL lnld6]8sf] :yfkgf u/L
/fHoåf/f ;~rfng x'Fb} cfPsf] b"/;~rf/ ;]jfdf lghL
If]qnfO{ ;d]t ;xefuL u/fpg] ;DaGwdf /fli6«o ;~rf/
gLlt, @)$( n] o; If]qdf km8\sf] df/]sf] kfOG5 .
ljZjdf b"/;~rf/ If]qdf tLj| ultdf ePsf] ljsf;sf
sf/0f ;~rf/dfWoddf cfPsf] gjLgtd k|ljlwnfO{ g]kfn
clw/fHoel/ ;j{;fwf/0f;dIf ;j{;'ne ¿kdf k'¥ofO{ b]z
ljsf; ug{ ljZjs} cy{ Joj:yfdf ckgfOPsf gjLgtd
pkfox¿ cfly{s pbf/Ls/0f, lghLs/0f jf v'nf ahf/
Joj:yfsf] gLlt cjnDag u/L ;f]xLcg'¿k tTsfn axfn
/x]sf] 6]lnsDo'lgs];g P]g, @)!( vf/]h u/L b"/;~rf/
P]g, @)%# nfu" ul/Psf] 5 . b"/;~rf/ ;]jfdf lghL
If]qsf nufgLstf{x¿nfO{ ;+nUg u/fO{ o; If]qdf :jR5
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k|lt:kwf{Tds jftfj/0fsf] l;h{gf u/L ;j{;'ne ¿kdf
;]jfsf] ljsf; / lj:tf/ ug]{ sfo{sf] nIosf] z'ef/De
;f]xL P]g tyf gLltaf6 ePsf] xf] eGg cTo'lQm gxf]nf .

o;/L b"/;~rf/ ;]jfdf /x]sf] ;fj{hlgs ;+:yfsf]
Psflwsf/ (Public Monopoly) ;dfKt eO{ lghL If]qsf]
Psflwsf/ (Private Monopoly) df kl/0ft x'g glbg
ljlzi6Ls[t, ;Ifd, kf/bzL{ Joj:yfkgsf] cfjZostfcg'¿k
b"/;~rf/sf] If]qdf o:t} ljlzi6Ls[t lgofds ;+:yf
(Regulatory Authority) sf] ¿kdf g]kfn b"/;~rf/
k|flws/0fsf] :yfkgf ePsf] 5 . g]kfndf b"/;~rf/
k|flws/0fn] ug]{ sfo{ b"/;~rf/ P]g, @)%# k|f/De x'g'k"j{
>L % sf] ;/sf/n] ub}{ cfPsf] lyof] . ljZjsf w]/}
d'n'sdf b"/;~rf/ ;]jfsf] If]qdf 5'§} :jfoQ lgsfoåf/f
lgodg;DaGwL sfo{ ;Dkfbg ul/Fb} cfPsf] 5 . cd]l/sfdf
b"/;~rf/ ;]jfsf] If]qdf Federal Commission of
Communication (FCC), a]nfotdf Office of
Telecommunication (OFTEL), xªsªdf Office
of Telecommunication Authority (OFTA),
dn]l;ofdf Malaysian Communication for Multimedia
& Communication (MCMC), aËnfb ]zdf
Bangladesh Telecommunication Authority
(BTA), >LnÍfdf Telecommunication Regulatory
Commission of Srilanka (TRCSL) / ef/tdf
Telecommunication Regulatory Authority of
India (TRAI) sfo{/t 5g\ .

o;/L :yfkgf ul/Psf] lgofds ;+:yfnfO{ ljleGg
clwsf/ k|bfg ul/Psf x'G5g\ . o:tf ;+:yfn] ;/sf/sf]
gLlt tyf sfo{qmdx¿nfO{ ;kmn kfg{ cfjZos kg]{
lgb]{lzsf, ljlgod agfpg] k|rng ljZjsf c¿ /fi6«df
klg rNb} cfPsf] 5 . o:tf ;+:yfn] P]gadf]lhd sfd
ug'{kg]{ / o:tf ;+:yfåf/f Joj:yfkg x'g] sfdsf nflu
ljlzi6 k|s[ltsf clwsf/ / st{Jo tf]sL P]g;d]t ljz]if
k|sf/sf] agfOPsf] x'G5 . ;f]xLadf]lhd g]kfnsf] b"/;~rf/
If]qdf b"/;~rf/ P]g, @)%# sf] lgdf{0f eO{ ;f]adf]lhd
g]kfn b"/;~rf/ k|flws/0fsf] u7g eO{ sfo{ ub}{ cfPsf]
5 . P]g tyf lgodfjnLadf]lhd k|flws/0fnfO{ s]xL
cw{Goflos (Quasi-Judicial) / s]xL cw{Joj:yfksLo
(Quasi-Legislature) clwsf/ k|bfg ul/Psf 5g\ .

b "/;~rf/ P ]g, @)%# sf ] k | fjwfgcg';f/
k|flws/0fnfO{ b]xfosf sfd, st{Jo tf]lslbPsf 5g\—

— b"/;~rf/ ;]jfsf] ljsf;sf nflu >L % sf] ;/sf/n]
ckgfpg'kg]{ gLlt, of]hgf / sfo{qmdsf] ;DaGwdf
>L % sf] ;/sf/nfO{ ;'emfj lbg] .

— cfwf/e"t b"/;~rf/ ;]jf / ;'ljwf g]kfn clw/fHoe/
zx/L tyf u|fdL0f ;a} If]qdf k'¥ofpg cfjZos
Joj:yf ug]{ .

— b"/;~rf/ ;]jf tyf ;'ljwf ;j{;'ne / e/kbf]{
agfpg] .

— b"/;~rf/ ;]jf ;~rfngdf :jb]zL tyf ljb]zL lghL
If]qsf nufgLstf{nfO{ ;xefuL u/fpg] .

— b"/;~rf/ ;]jf / ;'ljwf ;j{;fwf/0f ;a}nfO{ pknAw
u/fpg o:tf] ;]jf / ;'ljwf k|bfg u/fpg] JolQmx¿aLr
;dGjo / :j:y k|lt:kwf{ x'g] Joj:yf ug]{ .

— b"/;~rf/ ;]jf / b"/;~rf/;DaGwL oGq tyf
pks/0fsf] :t/ tf]Sg], u'0f:t/ lgwf{/0f ug]{ tyf
:jLs[lt ug]{ .

— b"/;~rf/ ;]jfnfO{ lgoldt / Jojl:yt ug]{ .
— b"/;~rf/ ;]jf ;~rfng ug]{ cg'dltkq lbg] .
— cg'dltkq k|fKt JolQmn] b"/;~rf/ ;]jf pknAw

u/fPafkt lng] z'Ns :jLs[t / lgoldt ug]{ .
— /]l8of] lk|mSj]G;L gLlt lgwf{/0f ;ldltåf/f lgwf{l/t

gLltcg'¿k lk|mSj]G;L;DaGwL sfd ug]{ .
— b"/;~rf/sf] If]qdf gofF k|ljlwsf] ljsf; tyf

pkof]uaf/] cg';Gwfg ug]{, u/fpg] .
— b"/;~rf/ If]qsf nflu bIf hgzlQm ljsf; u/fpg] .
— pkef]Qmfx¿sf] xs lxtsf] ;+/If0f x'g] u/L b"/;~rf/

;]jfsf] ljsf; / lj:tf/ ug]{, u/fpg] .
— b"/;~rf/sf ;DaGwdf g]kfnnfO{ cGt/f{li6«o

6«flGh6sf] ¿kdf ljsf; ug]{, u/fpg] .
— b"/;~rf/ ;]jfsf] ljsf; / k|j4{gsf nflu cfjZos

/ pko'Qm cGo sfd ug]{ .
k|flws/0fnfO{ b"/;~rf/ ;]jfsf] u'0f:t/ lgwf{/0f /

:t/ tf]Sg], lg/LIf0f ug]{, b"/;~rf/ ;]jf k|bfosnfO{
cfjZos cfb]z–lgb]{zg hf/L ug]{, b"/;~rf/ ;]jf k|bfos
tyf u|fxsaLr k/]sf ljjfb ;dfwfg ug]{, b"/;~rf/
;]jfsf] cg'dltkqsf nflu k/]sf lgj]bgdfly sf/afxL
ug]{, k|bfg ul/Psf cg'dltkqsf ;t{x¿df d"ne"t s'/fdf
km/s gkg]{ u/L cg'dltkq k|fKt JolQmsf] lgj]bgsf]
cfwf/df jf cfkm}+n] cg'dltkqsf ;t{x¿ ;+zf]wg ug]{,
cg'dltkqsf] xs x:tfGt/0fsf nflu k/]sf lgj]bgdfly
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sf/afxL u/L :jLs[lt lbg] jf c:jLs[t ug]{, cg'dltkq
k|fKt JolQmn] u|fxs;Fu c;'n ug]{ ;]jf z'Ns lgwf{/0f;DaGwL
lgb]{lzsf agfO{ nfu" ug]{ / ;]jf z'Ns :jLs[t ug]{, cg'dltkq
k|fKt JolQmn] P]g, sfg'g tyf cg'dltkqsf ;t{sf] pNn+3g
u/]df pQm cg'dltkq vf/]h ug]{, cg'dltkq k|fKt JolQmsf]
sfdsf sf/0f s;}nfO{ gf]S;fgL k/]sf] /x]5 eg] dsf{ kg]{
kIfnfO{ Ifltk"lt{ lbnfOlbg] / P]g–lgodljk/Lt ;]jf ;~rfng
ug]{ JolQm tyf ;+:yfnfO{ P]gdf tf]lsPadf]lhd b08 hl/jfgf
ug]{ clwsf/ /x]sf 5g\ .

b"/;~rf/ P]g, @)%# tyf b"/;~rf/cg';f/ g]kfn
b"/;~rf/ k|flws/0fsf] e"ldsf lgDg zLif{sdf ljefhg
u/L cWoog ug{ ;lsG5—
-s_ cg'dltkq k|bfos (Licensor)
-v_ k|j4{s (Promoter)
-u_ lgofds (Regulator)

b"/;~rf/ P]g, @)%# sf] k|fjwfgcg';f/ b"/;~rf/sf
ljljw ;]jfsf nflu cg'dltkq k|bfg ug]{ ePsfn]
k|flws/0fn] cg'dltkq k|bfossf] e"ldsf v]Ng'kb{5 .
To;} u/L k|j4{ssf] ¿kdf gofF ;]jfsf] kl/lrt u/fpg],
lghL If ]qsf] ;xeflutf u/fpg], :jb]zL, ljb]zL

nufgLstf{nfO{ cfsif{0f u/fpg], pkef]Qmfx¿nfO{ ;]jf
5gf]6sf] cj;/ pknAw u/fpg], plrt / dgfl;j d"Nodf
;]jf k|fKt x'g ;Sg] u/L :jR5 k|lt:kwf{sf] jftfj/0f
l;h{gf u/fpg], nufgLstf{sf] lxt ;+/If0f ug]{, b"/;~rf/
gLlt lgdf{0fsf nflu ;'emfj k]; ug]{, ahf/ l:ylt /
dfusf] d"NofÍg u/L cg'dltkqsf] ;+Vof lgwf{/0f ug]{,
k"0f{ k|lt:kwf{sf] jftfj/0f l;h{gf ug]{, ;]jf ;~rfnssf]
sfo{bIftf j[l4 u/fpg] e"ldsf v]Ng'kb{5 .

k|flws/0fn] lgofds ;+:yfsf] l;4fGtcg';f/
cg'dltkqsf] ;t{ lgwf{/0f ug]{, d"No, gLlt tof/ ug]{, ;]jf
;~rfnssf] ;]jfsf] u'0f:t/ lgwf{/0f ug]{, lg/LIf0f ug]{, cfjZos
cfb]z lgb]{zg hf/L ug]{, b"/;~rf/ ;]jfsf] lgoldt / Jojl:yt
ug]{, u|fxs / ;]jf k|bfosaLr ug]{ ;Demf}tfsf] ;t{ lgwf{/0f
ug]{h:tf e"ldsf lgjf{x ug'{kb{5 . lgofds ;+:yfsf]
ljZj;gLotf hufpg cfk"mn] u/]sf sfd sf/afxLsf] cf}lrTo
k'li6 tyf kf/blz{tf k|bz{g ug'{ cfhsf] cfjZostf xf] .
To;} u/L lgofds ;+:yfn] :jtGq 5lj /fVb}, s'g} /fhgLlts
ljrf/åf/f k|efljt geO{, ;+:yfsf] sfo{;~rfngdf kf/blz{tf
(Transparency) ckgfpFb} Pj+ k];fut Jofj;flostf
(Professionalism) sf] ljsf; ub}{ hfg'kb{5 .  

What is Digital Signature
There's no simple definition for "digital

signature," but if there were, it might go some-
thing like this: a cryptographic method of
communication that authenticates transac-
tions taking place over the Internet. No prob-
lem, right?

Basically, the idea behind digital signa-
tures is the same as your handwritten sig-
nature. You use it to authenticate the fact that
you promised something that you can't take
back later. A digital signature doesn't involve
signing something with a pen and paper then
sending it over the Internet. But like a paper
signature, it attaches the identity of the signer
to a transaction. Having a digital certificate
is like using your driver's license to verify your
identity. You may have obtained your license
from Maryland, for example, but your Mary-
land license lets you drive in Nevada and
Florida. Similarly, your digital certificate
proves your online identity to anybody who
accepts it.

What is Customer Relationship
Management (CRM)

IT'S IMPOSSIBLE TO state precisely what
customer relationship management (CRM)
means to everyone. The term has been ap-
plied to almost every element of business that
even remotely interacts with a customer. In its
infancy, CRM systems were a series of main-
frame or server-based applications specific to
sales, marketing and support business func-
tions. The applications were lightweight by
today's standards and did little more than cap-
ture and file critical data. But as cultural bound-
aries within organizations weakened, individual
fiefdoms of information gave way to sophisti-
cated applications that could span business
functions. By doing so, these applications cre-
ated the vision of a single view of the customer.
For the first time, organizations could track and
analyze shifting customer needs, link market-
ing campaigns to sales results, and monitor
sales activities for improved forecasting ac-
curacy and manufacturing demand.
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