rf}yf] jflif{sf]T;] :dfl/st @ @

glkfn 6]insdsf] |jsf;df
b"/;,~rf/ tfind s]Gb|sf] dx—]

of/foOfk|;fb sfkm\n]
k|izIfs
b"/;~rf/ tfind s]Gb|

Motorola Calculates that $1.00 spent on train- lj:yflkt ug}{ l:yltdf k'lu;s]sf] / hfkfgdiore To The
ing there is a $30.00 (Productivity) gain within 3 Home (FTTH)sf] l:ylt cfO;s]sf] 5. To:t} xfnsf ljleGg
years.Z ... Ronald Hankof&f] sygnfO{ k"Of{tof cg'zADfSL, NGN, IMS cflb h:tf Telecom Technologx?
ul//x]sf ljleGg ljsl;t d'n'ssf sDkgLx?n] em}+xéfkfteceofpg] l:yltdf 5f}+, h;shQuadlity Maintain
6]insdn] klg x/]s sd{rf/Lx?nfO{ tfind IbPdf gikFpQm ;]jf lbg clfd x'g]5f}+ . ty;{ tfind s]Gbl|af6 IbC
6]Insdsf] ;d]t ;du| ?kdfroductivitya9\g]5 eGg] x]®Ap Technical Trainingdf Project Implemensf] s'/f
lj=;+=@)#rdfsf] k|of;df :yfkgf ePsf] b"/;~rf/ tiindlfq gePAervice Runningf] ;do;DdnfO{ Wofgdf /fvL
s]Gb|n] k|To]s jif{ cfkm\gf] sDkgLsf sd{rf/Lx#hfd{bifleGel/Psf] 5 . Tougtomer Cardf]q kig
Isl;dsf k|fljlws tyf ck|fljlws tfind IbO/x]sf] 5. plQs} u|fxsju{micvateug]{ If]q x'glidtomer Care

tfind k|lgmofaf6 ljz]iftM k| To]s dafQrogiff  tyf Marketingsf tfindx? klg ;+VofTds Ix;fadf j[l4
Knowledge, Attitude, Skill and Talenlf ;sf/fTds?kn] ub}{ nlu/x]sf] s'/f pNn]v ug'{kgl{ b]lvG5 .
Kl/j[{tg cfpe5 / kmnt pQm JolQmsf] higydijeef tfind s]Gb|n] ;do;fk]If glkfn 6]insddf b]lvPsf
mentx'G5, ;f] IfjlqnfO{ kig p;n] ljsf; us{, tT:j?k tflkljlws, ck|fljlws sfo{ j[I4 jf ;eu;eu} zVRsfopoly
s]Gb|n] klg x/]s sd{rf/LnfO{ cfkm\gf] of|hgfcg'MyBat@fPs., Spice Nepal , STM:tf Telecom
cf=j= df Ps dfgj xKtfsf] tfind kfpg'kb{5 eGg] dbgmétorxfd|f;fd’ r'gfitLk"Of{ pkl:yt ePsf] x'glig t'ngfT
v ljutsf jif{eGbf leGg?kn] tfind ;~rfng ul]/%]sf Ix;fadf ;a} Iflgsf] Joj:ytkgnfO{ r':t / km"It{nf] kfg{sf]
xfnsf] kl/k|]loQlantitative ServiceGbbualitative nflu cem ultzLoptimistic k|of; ug'{kg]{ x'G5 . tfind
Service sf] vferf] dx;'; xfdL ;a}af6 eO/x]sf] cj:y&lGb|n] cfjiZostfcg';f/sf k|fljlws tyf Joj:yfkdhftit
Quantity of Servicesf] xsdf glkfnsf ljleGglecom ;~rfng dfq gu/L ljleGg ufli7L, ;]Idgf/ cGt/lgmof
Operatox?n] ;~rf/ ;]jf k'"¥ofO/x]sf] l:yltdf xfd|f] §Dkfiamdx? kig sDkgLsf] ljsf;sf] x]t'sf nflu ul//x]sf] 5 .
g} a9L ulfxsnfO{ ;)jf IbO/x]sf] s'/f MidLRepprt tfindsf k|sf/ / ;+Vofsf] uOfgf ug{ jf:thseld ;eu
afé hfgsf/L k|fKt u/]s} x'G5fyatitlisf] s'/f ubf{ ;/f]sf/ ug]{ sfof{no, h'g k"|{ d]irb]lv kIZredXDsf
glkfn 6]Insd lau|g] l:yltdf k'u]sf] eGg] dbigixiset6/ sf7df8f}+ pkTosfsf ljleGg lgbl{zgfno, ljefu tyf
‘gL g} /x]sf x'Ghfjity Maintainug{ xfdLn] cjZo kigfof{nox?af6 k|fi€edbacktyf Snkmncg'?k Igwf{/Of
tfindsf] ;xf/f Ing} kg]{ X'G5 . Isgls clxn] b"/;~rf/ IfjgHful/Psf] x'G5, h'g k|lgmof jf:tljs tflndsiOf
ljsf; gmd x]g){ xf] eg] la|l6; 6]insd tf/;Ixt 6]InknefimifOfWod xf] .

@
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Feedbacityf SnkmnnfO{ cfwf/ dfgL ut cf=j=)"#.7$ c5'tf] X'g gkfpg] x'gfn] x/]s sifffjutafedia
df &% j6f ljleGg If]gsf tfind #") dfgj xKtfsf] b]zsf] sf] Joj:yf ul/Psf], ;fy} tfind Inebf k|lzIffyL{x?nfO{
;+qmdOfsfnLg kl/l:yltdf kig tflnd siGiejundtu/]sf] Comfort dx;"; xf];\ eGgfvflt/ x/]s slff sf]7fdf
s'/f pNn]vgLo 5 . To:t} o; cf=j= )"$.~% sf] kf}if;Ddir-Conditionedul/Psf] .
ljleGgManagement, Access NetworBwitching, %= ADSL Technology af6internet ;]jf tflnd s]Gb|sf
Transmissiontyf Computer;DaGwL * j6f tfind ;a} Wing x?df k|bfg ul/Psf] eP Wugeless
;~rfng ul/;IsPsf] 5 . s'g} klg ;+:yfnfO{ c@t/f{li6« Access af6Wi-Fi Technology jf6 ;]jf Ibg] Joj:yf
dfkb08cg'?k ;~rfng awdiningn] ljlzi6 e"ldsf v]Ng'sf  klg ePsf] .
;fy} pQm ;+:yfdf sfo{/t sd{rf/Lx?sf] dgflan pRf#Vgeedback tyf 5Snkmnaf6 k|fKt tflndx?nfO{ Ij:t[t
d2t us{ eGg] uxg ;f]r glkfn 6]Insdn] /fv]sf] 5 . ;flxicWoog u/L s]...®ffics x? /fVgntry level
sygnfO{ cg'z/0f ub} Jojudkg nfQlotivation ug{ s'g...s'g /fVg] eGg] lgwf{/0f ug{ g]kfn 6]insd k|
tyf Official / 3/fo;L sfo{ Iflqdf kmfObf xf];\ eGg] x]ttab]{zsaf6 g} Pp@fing Design and Devel-
"Seven Habits of Highly Effective PeopldZaining opment Committee Sf] u7g ul/Psf]/ 0;af6 x/]s
Conductul/Psf] s'/f pNn]v ug'{kg]{ b]livG5 . tiindkZrft\ k|fkteedback NnfO{ dWogh/ u/L cfpebf]
tflnd s]Gb|nd@4tre of Excellencagfpgsf nflu tfindnfO{ cem k|efjsf/L agfpg s]...s:tf ljlw
ef}its ;+/rgfsf] klg oy]i6 ljsf; x'g" plQs} h?/L k/]sf] ckgfpg'kg}{ Igwf{/Of u/L tfind ;~rfng ul/Psf] x'G5
x'gfn] / ;fy;fy} o; tfind s]Gb|n] ut cf=j= )"#.~$ eGbfh'g xfn k|efjsf/L ePsf] tYo pNn]voflUo 5 .
leGg} ?kdf sfo{z}nL ckgfpg yfn]sf] Joxf]/f IgDg&fo{xRgI6} kbdf w]/} jif{ sfo{ ul/;sfeftnéENer
k|:6\ofpg cfjZos b]IvG5 . Course km]l/ Ibg] Joj:yf ul/Psf] 5 . o;af6 pQm
I=  xf]:6]n ty€anteensf] /fd|f] Joj:yf ug{sf] nflu  sd{rf/L xfnsflelecom Technology / sSDkgLsf]
Hostel tyf Canteerd’j} Ps};~rfns ki/]df k|efjsf/L ~ Joj:yfkg tyf p2]Zoaf/] kl/lrt X'G5 .
?kdf rNg] x'gfiehderul/Psf] . s'g} kig k|lzIffyE{ sl/a %)) sd{rf/Lx?nfO{ jif{df Psrf]I6 tfind lbg]
h'g tfinddf cfP klglostelsf] cfjZostf ePBook- eGg] x]t'n] s'g} klg JolQm bf]xf]l/g] l:ylt gxf];\ eC
ing ug){ Joj:yf ul/Psf] 5, h;af6 s'g} k|lzlffyL{ PSsIfnflu Full fledge Data base management
cfpebf sf]7f gkfpg] sl7g eflug' gkg{ XG5 .  software agfpg nfluPsf] 5 .
@=  x/fgmining NfO{ k|efjsf/L agfpg k|To]s tfin¢elf xfnsf] k|lzIffyL{ 5gf]6 kjnefiion Form
Test or Exansf] Joj:yf ul/Psf] 5 . h'g jf:tjdf e/L k7fPkiSelection Process ug]{ ePsf]df ;finfO{
s'g} klg k|IzIffyL{né@sate ug{ Pp6f tl/sf kig klg Ig/Gt/tf Ibg] On line nomination form
ePsf] 5. registration ug{ kfpg] Joj:yf ul/Psf] 5 .
#=  g]kfn 6]Insdsf] sd{rf/L ;+Vof * xhfleGbf aQt eRBfJofkLs/Of ;"rgf K|ljlwsf] cu|:yfgdiviie-
x'gfn] xfnsf] tiind s]Gitfssftructurecg'?k a9LeGbf  less Technology ePsf] x'gfn] tf/;eu t'ngf ubf{,
a9LnfO{ tfinddf ;dfj]z ug{ s]Gb|Ls]t tfindaf6 ;\Mwireless K|ljlw ljsf; u/]dfFinancial b]lv InP/
gx'gfn] Ifjqut kig tfind ;~rfng ul/;IsPsf] 5 . ljleGg sf/0f Ig?kO0f ug{ ;Sg] x'gfalsmfand
;fInfO{ lg/Gt/tf Ibgsf] nflu x/]s If]=lgheGiugt CDMA sf|Simulation training ug{sf] nflBTSs
Sectionsf] cfjZostf b]lvPsf] 5 . sf]Installation tflnd s]Gb|d} ul/Psf] 5 .
$= [;Sq], I;sfpg] tl/sf eg]sf] tfindsf] pRr sf]l8sf] Transmission Medium sf] cyfx zIQm af]s]sf]
tl/sf xf], tyflk ;/nLs/Of / j}1flgs IzIff k4ltaf6 Optical Fiber ;DaGwL Klg tflnd cfjZos kg[{ ePsf]
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